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ABSTRACT

This study examined the intrinsic and extrinsic motivational factors affecting the intention
to contribute knowledge to online communities. It examined enjoyment, knowledge self-efficacy,
and commitment as the intrinsic motivational factors, and anticipated reciprocity, image, and
subjective norm as the extrinsic motivational factors. The results showed that intrinsic
motivational factors, enjoyment and knowledge self-efficacy were found to have significant
influences on attitudes towards knowledge contribution to online communities, but commitment
was not. Of the extrinsic motivational factors, anticipated reciprocity was found to have a
significant influence on attitudes toward knowledge contribution to online communities, but
image and subjective norm were not.
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