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ABSTRACT

This study aims to perform an evaluation of the book services and academic information services
provided by the major search portals of Korea and the United States. This study also investigates
the relationships between search portals and academic libraries. The results of this study can
be implemented for the development and improvement of the portals’ book and academic
information services. Users can refer to the results of this study in choosing services from search
portals. The results of this study can also provide implications for the differentiation of academic
library services.
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