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An Evaluation of Service Quality in University Library
Using Structural Equation Modeling

& 7| Z(Ki-Chan Yoon)*
0l & &(Soon-Chul Lee)*™
= *
LA g 3 ARSH % BANY
I, 087 =9 N, AZH B4

I g e

2 4y 1 we =4
2 EAB s Y 37

2. Wgt =AE MEA 49 24

3. AdddT 3. A& et 4%
. A7 98 #4843 4 ATEZ A R M AT
L a7Ege 47 V. 4E 4 A

2. %o 247 9

% =
© W =XHS ML FH 2 E 53 o] §x) 1S Aol foie] nlXE Y FHFo A

EH?‘E}EHJH A2 49 9 ekl o LA 1 AR, o1 39 LbQUAL ol A5
HEE IO Ut £ AL 20 0 239 10 398 ke B2 ol Tast Aol
Sz Bl gl ol PR SEM) RS Fof B43krk 1 A3 F9) BB AUEA, £
B A2 U9 202 B B s FA0) BE 39S A 202 et teby
oSt £xgho) M2 FRE I NalE BUEA, BN AA A2 T 202 48NS
Fo} HHz FAL AMAAG T Aol

719E: A, Mul g, A

ABSTRACT

The purpose of this study is to evaluate service quality of university library using structural
equation modeling. The case study was selected from the library of a local university. The result
of the study shows that the factors that effected a lot on service quality of university library are
information control, a location of library and a degree of service influence. In conclusion of the results,
university libraries should put an effort on strengthening the service quality.
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HE2 — AR 0.959 0,080 11.952 0.000 0,655 0429
AH3 — AR 1113 0086 12,934 0.000 0.703 0.495
HHEA B4 — HB 0.966 0,078 12.436 0.000 0.679 0.461
AE5 «— AR 1,030 0,078 13228 0.000 0.718 0515
AHE «— AR 0.955 0.079 12,103 0.000 0.662 0.439
HRT — AR, 0.958 0.080 11.959 0.000 0,655 0.429
A8 — AR 1.000 0,658 0433
OJERTE: | W] — olgawrE 1.000 0518
Aol | Aol&l « Aol&x 1.000 0.579

Sample Size, n=337
=533.759, df=247, x?/df=2161, RMR=0.064, GFI=0880, AGFI=0854, NFI=0.865 RFI=0.849,
IF1=0923, TLI=0.913, CF1=0.922
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