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A Descriptive Study of IT QOutsourcing Risk Factors in the
Korean Company”

Song-Chul Moon**

& Abstract ®

The Outsourcing Industry has grown swift pace and evolved over time, and the Global IT Outsourcing market has
shown signs of a steady growth. In the Korean company, however, IT Qutsourcing is not active as that of the advanced
countries and there is lack of literature to understand the characterristics of IT Qutsourcing in the Korean company.

This paper, therefore, analyze the outcomes surveying 65 compaanies in Korea to investigate how IT Outsourcing
risk factors affects {T Qutsourcing intention. Based on our literature reviews bassed on number of key articles, journals,
and the focus group interviews, 1T Outsourcing risk factors are proposed into four different domains: Transaction,
Client, Vendor, Environment perspectives, It found that one factor(Vendor perspectives) is closely related to the iT
Outsourcing intention of the Korean company. Finally, this paper analyzed the pros and cons of T Outrcing offers
a guide to the risk factors.
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