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IT Governance Mediated the Effect of Human Resource Capability on Information
Systems Outsourcing Success
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The purpose of this paper is to examine IT governance mediated the effect of human resource
capability on information systems outsourcing success. The survey method was used for this
paper, and data from a total of 108 companies that were listed greater than $10 million were
used for the analysis. And structural equation model was used to analyze the data.

The results of this empirical study is summarized as followings. First, human resource
capability do not have a direct effect on information systems outsourcing success but IT
governance mediates the effect of human resource capability. Second, preparedness capability
and relationship capability have positive effect on the IT governance. The findings have
significant implications for IT governance in information systems outsourcing.
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