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Raising the competitive power of the enterprise to recently, all resources integration it is a
tendency which it manages with the method for, the reasoning being caused by system is
professionalized and chief executive officer complicated becoming gets off the decision-making
being difficult, it is following. The management technique which is BPR with solution plan will
be presented, it will reach and ERP systems which it comes true concretely appeared. From the
research which it sees in order to apply at the governmental under the influence public
enterprise as ERP systems which it develops it provided ERP information to the customer at
real-time and the web environmental ERP system from business site it will be able to control
a company internal business at real-time it constructed. The evaluation which is fixed quantity
it led in about the system which is constructed and improvement and expense curtailment of
solution and business productivity of customer dissatisfaction, the system effectiveness and
customer satisfaction index etc. improving, it verified.
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