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Development of Educational Program for Hospice Smart Patient Service Provider
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Hospital; ‘Reseach Assistant, Department of Nursing, the Catholic University of Korea; *Reseacher, Research, Institute for Hospice/
Palliative Care, The Catholic University of Korea, Seoul, Korea

Purpose: The purpose of the study was to develop an educational program reflecting the educational needs of Hospice Smart
Patient service providers. Method: The description, goal, curriculum, method, and process evaluation of the educational
program were constructed based on Modified Tyler-type Ends-Means Model followed by the analysis of current curriculum
and needs of service providers. Results: The curriculum was constructed based on hospice volunteer program currently offered
in Korea and the recommendations of hospice service volunteers and experts. A total of 90 hr was required to complete the
curriculum that was composed of ‘Introduction to cancer’, ‘Treatment and treatment complications of cancer’, ‘Post-treatment
nutritional care’, ‘Helpful information’, ‘Introduction to hospice and palliative care’, ‘Comprehension of life and death’, ‘Holis-
tic hospice and palliative care’, ‘How to communicate as a smart patient’, ‘Hospice and ethics’, ‘Pediatric hospice’, ‘Bereave-
ment management’, and ‘Clinical practicum’. Conclusion: It is necessary to implement the developed educational program
and evaluate its effectiveness, as well as making the service available to a greater number of cancer patients.
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Table 1. Hospice and palliative care program
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The catholic university Hanyang university

National cancer

Contents hospice and palliative cyber learning center
care center center
« Introduction to hospice palliative care 0 0 0
« Hospice current situation and prospects 0 0 0
« Life and death @) @) @)
« Hospice and ethics 0 0 0
« Pain and symptom management in cancer patient (0] 0 @)
« Psychosocial care for cancer patient 0O 0 @)
« Spiritual care for cancer patient (0] O O
« Physical care for cancer patient @) 0 0
« Diet for cancer patient 0 0 0
« Infection control in cancer patient 0 0] o)
« Hospice alternative therapy 0 0 X
« Communication with cancer patient and family O @) @)
« Pediatric hospice O 0 0
« Management for home hospice patient X @) X
« Hospice for AIDS patient O X X
« Practice of hospice palliative team approach X 0 0
« Management of hospice care provider (0] O @)
« Bereaved family care 0 0 0
« End-of-life care @) @) @)
« Hospice video 0 0 X
« Hospice seminar 0 X X
« Hospice practice O O @)
« Support group X 0 X
« Funeral service @) X X
« Making one’s testament and experience of placing a body in a coffin O X X
« Enneagram 0 X X
« Visiting domestic hospice center O X X
« International conference 0 X X
Hours of sessions 158 61
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Table 2. Goal of hospice smart patient provider program

Completion of hospice smart patient service provider program will
enable them to do the following

1. Able to comprehend and apply various approach resolving the
cancer patients’ problem

2. Able to explain the service provider's role

3. Able to provide information and emotional support to make the
clients to become smart patients

4. Able to promote the importance of hospice smart patient in the
community

Table 3. Objectives of hospice smart patient provider program
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Information

Technique

1. Concept, philosophy, and standards for hospice and palliative care
2. Comprehension of disease process
3. Comprehension of life and death
4. General distress of patients and family
5. Importance of ethical decision-making
6. Pain and symptom management
7. Holistic care : physical, psychosocial, spiritual care
8. Effective communication
9. Effective management of service team
10. Bereaved family care

1. Ethical decision-making skill

2. Pain and symptom management skill

3. Communication skill with patients and family
4. Teamwork management

5. Bereaved family care family care

Table 4. Hospice smart patient service provider program (breast cancer)

Topic Contents Method Credit TOta.l
credit
Introduction to breast cancer  Prevalence, risk factor, symptom, diagnosis Lecture 2
Treatment and treatment Radical treatment (surgery, radiotherapy) Lecture 2
complication of breast Chemotherapy Lecture 2
cancer Hormone therapy Lecture 2
Rehabilitation Lymphedema management (prevention, symptom and treatment) Lecture, case study 2 8
Physical therapy for functional recovery Lecture, case study 2
Daily life management (Sexual life, body image, occupation, Lecture 2
breast reconstruction)
Emotional adaptation (interpersonal relationship and communication, Lecture, case study 2

building a trustful relationship with health worker, effective coping
strategy, utilization of Health Profile and breast cancer questionnaire etc.)

Nutrition

Helpful information
in breast cancer treatment

Total

Appropriate diet before, during and after the treatment. weight management
Support group, related books, website, alternative therapy, current trends

Lecture
Lecture

20
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Table 5. Hospice smart patient service provider program (hospice and palliative care)

Topic Contents Method Credit TOta.l
credit
Introduction to hospice Introduction to hospice palliative care Lecture 2 6
and palliative care Domestic and international hospice situation and prospects 2
Practice of hospice care 2
Comprehension of life Death in Eastern philosophy Lecture 2 4
and death Death in Western philosophy 2 4
Holistic hospice palliative care  Pain and symptom management Lecture, case study 4
Psychosocial care Lecture,
« Psychological care discussion, 2 4
« Social care case study 2
Spiritual care Lecture 2 2
Physical care Lecture, case study
« Cleanliness and hygiene 2 10
« Diet and medication 2
« Movement and exercise 2
« End-of-life care 2
« Aftercare 2
Infection management Lecture 2 2
Alternative therapy
« Foot reflexology Lecture, 2 4
« Aroma therapy case study 2
How to communicate as Counseling and conflict management: enneagram Lecture, discussion, 2 6
a smart patient Autonomous decision-making: therapeutic communication strategy, case study 2
utilization of health profile, active questioning technique, 2
assertiveness training, empowerment
Hospice and ethics Euthanasia Lecture, 2 6
Cessation of meaningless treatment discussion, 2
Advance directives case study 2
Pediatric hospice Introduction to pediatric hospice Lecture 2 2
Bereaved family management  Introduction to bereaved family care Lecture 2 4
Practice of bereaved family care 2
Practicum Practicum in hospice center 16 16
Total 70
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