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UTIS Vitalization Countermeasures Using Traffic Information
Use Satisfaction Rate Model
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Abstract

We tried to show the course of UTIS vitalization, promoting to introduce as part of the advanced traveler information system
through analysis using traffic information gap model of service and structura equation modeling being used by drivers. The
summary of the research is as follows. 1. We could find out the service matters needed to improve and what should be prior
that make drivers use increase through establishing the gap model of service. 2. We could establish the structural equation
modeling through using traffic information use satisfaction rate, entire traffic information satisfaction rate as the observation
variables. You can say it is the fruit of this research that it was confirmed the entire satisfaction rate of traffic information influ-
enced extension, convenience, accuracy, economical efficiency in order. We could aso arrange the base to determine the order
of services for vitalization of UTIS in the future through grasping the priority of each service functions classified by factors. 3.
It is confirmed that many drivers want multimedia function, driving support function and various functions for the personal
convenience in situations except driving, which enable the drivers to enjoy leisures and interests rather than economical func-
tions during driving due to the recent social and economic changes.

Keywords : Urban Traffic Information System(UTIS), gap model of service, structural egquation modeling, use satisfaction

rate, vitalization countermeasures
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