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A Comparative Study on the Service Characteristics for Transferring Process of
High-Speed Rail and Domestic Airline Systems by Using Structural Equation Modeling

HENS™ - "EY ™ - BiER

Kim, Tae Ho - Jeong, Kwang Seop - Park, Je Jin

Abstract

In order to improve continuous success and stabilization of high-speed rail in the future, Using Frequency of high-speed rail
should be enhanced by improving satisfaction of high-speed rail passenger. High-speed rail is needed to hold the priority in
competition means by comparing the traits of service of domestic air lines. This study utilizes structural equation modeling to
develop model for estimating factors influencing to service through conducting survey questionnaire. It also uses reliability
analysis, correlation analysis, factor analysis to examine the rationalization of items and to establish hypothesis of this research.
The results show that KTX contains ‘inner service' item that is considered to be ameliorated and that domestic airline present
low performance of ‘outer service' item. In other words, moving section which partly is under a limited condition is needed to
be improved. In addition, access to airport and transfer to other transportations have to be improved as they show the lowest
satisfaction.

Keywords : high speed railway (KTX), domestic airlines, transferring step, structural equation modeling
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