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Factors Influencing Hotel Workers' Health Practices

Rhie, In Sook

Adjunct Professor. Sahmyook University - Occupational Health Nurse, MPH., Ph.D., RN. Walkerhill Inc

Purpose: This study was to investigate the factors influencing hotel workers' health practice. Methods: This
study was based on the partial PRECEDE model. The subjects of this study were 261 servers sampled at
random from a hotel located in Seoul. For the statistical analysis of collected data, descriptive statistics, t-test,
ANOVA and logistic regression were performed with the SAS (Version. 8.01) program. Results: There were
statistically significant primary factors influencing different parts of health practice. That is, regular exercise was
influenced by gender, age and marital status, diet habit was by marital status, and type of working, prohibition
of smoking was by gender, age and type of employment, and drinking by gender and job stress. Conclusion:
This study has a limitation in generalized application to hotels in this country because it is a cross-sectional
examination about the factors affecting health practice in the employees of a hotel. Further study is needed with
various and broad variables that promote health practice and contributed to the development of health
promotion programs.
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working of hours/week,
frequency of quitting

Social support

T

/

Health practices

Drinking, smoking, regularly exercise, diet habit

Figure 1. Conceptual framework.
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Table 2. Independent Variables Used in the Analysis
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Table 1. Formulation of Health Practice Index (Dependent Va-
riables)

e Scoring for 4 good health practices

Smoking yes: 0, no: 1
Drinking yes: 0, no: 1
Regularly exercise yes: 1, no: 0
Diet habit yes: 1,no: 0

e Summation of the above scores (0~4)

Categorization of health practice index by health practice score

Low: 0~1 scores Middle: 2~3 scores High: 4 scores

® Predisposing factor

Health status 1: Good 2: Common 3: Poor
Self efficacy 1: Very good 2: Good 3: Common 4:Poor 5: Very poor
Subjective weight 1: Common 2: Thin or fatty 3: Very thin or fatty
Daily hassles 1: Seldom 2: AlLittle 3: Very 4: Very much
Emotional labor 1: Never 2. No 3: Common 4: Often 5: Always
Job stress 1: <25% (range) 2. <50% (range) 3: =50% (range) 4: =25% (range)
® Enabling factors
Type of employment 1: Regular 2: Non regular
Type of working 1: Non shift 2: 2 Shift 3: 3 Shift
Working hours/week 1: <40 2: <45 3: <50 4: =51
Clinic of treated 1:yes 0: no
® Reinforcing factors
Social support 1: Very satisfied 2. Satisfied 3: Dissatisfied 4: Very dissatisfied
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Table 3. General Characteristics of Subjects (N=261)
Factors Characteristics Categories n (%)
Personal characteristics Gender Male 191 (73.2)

Female 70 (26.8)
Age (yr) 20~29 147 (56.3)
30~39 79 (30.3)
40~49 30 (11.5)

50~59 5(1.9)
Marital status Single 166 (65.1)
Married 85 (33.3)

Divorced/separated/widowed 4 (1.6)

Educational level < High school 15 (5.9)
>College 237 (94.1)
Occupational characteristics Type of employment Formal or regular 198 (75.9)
Informal or irregular 63 (24.1)
Type of working Non shift 119 (46.3)
2 shift 70 (27.3)
3 shift 53 (20.6)

Others 15 (5.8)
Working hours/week <40 103 (39.5)
41~45 55 (21.1)
46~49 69 (26.4)
=50 34 (13.0)
Experience of quitting Yes 77 (29.5)
No 184 (70.5)
Frequency of quitting 1~2 65 (84.4)
3~4 10 (12.9)

=5 227
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Table 4. Health Practice Score by the Characteristics of Subjects

Factors Characteristics Categories M=SD Index* torF
Predisposing factors Gender Male 1.54=1.09 Low 0.002
Female 1.94=0.79 Low
Age (yr) 20~29 1.66-+0.99 Low 0.198
30~39 1.49+1.05 Low
40~49 1.89+1.19 Low
50~59 2.20+0.83 Middle
Marital status Single 1.52+1.01 Low 0.024
Married 1.90=1.07 Low
Others' 2.00+0.81 Middle
' <High school 2.08+ .90 Middle 0.130
selieifons| e >College 1.61=1.04 Low
Health status Good 1.57+1.07 Low 0.858
Common 1.64+1.04 Low
Poor 1.52+1.03 Low
Self-efficacy Very high 2.23+0.98 Middle 0.002
High 1.56+1.00 Low
Low 1.48+1.04 Low
Very low 2.52+212 Middle
Subjective weight Common 1.75+1.04 Low 0.283
Thin or fatty 1.54+1.03 Low
Very thin or fatty 1.61+1.06 Low
Emotional labor Never 1.00%0.00 Low 0.394
No 2.28+1.11 Middle
Common 1.62+1.03 Low
Often 1.60+1.04 Low
Always 1.88+1.05 Low
Job stress <25% 1.66=1.11 Low 0.153
<50% 1.57+0.96 Low
>50% 1.48+1.07 Low
>25% 1.82+1.01 Low
Job satisfaction Very dissatisfied 1.00=+=0.00 Low 0.816
Dissatisfied 1.63+1.05 Low
Satisfied 1.63+1.04 Low
Very satisfied 1.80+1.00 Low
Daily Hassles Seldom 1.38+1.03 Low 0.441
Alittle 1.71+1.01 Low
Very 1.63=1.11 Low
Very much 1.42+ 92 Low
Enabling factors Type of employment Regular 1.62+1.04 Low 0.543
Non regular 1.72+1.03 Low
Experience of quitting Yes 1.70=1.04 Low 0.610
No 1.62+1.04 Low
Frequency of quitting 1~2 1.65=1.04 Low 0.852
3~4 1.77+0.83 Low
>5 2.00=1.41 Middle
Type of working Non shift 1.61+1.05 Low 0.476
2 Shift 1.80+0.98 Low
3 Shift 1.51+1.09 Low
Others 1.57+0.85 Low
Working hours/week <40 1.66=+1.05 Low 0.421
41~45 1.74+1.04 Low
46~49 1.68+1.05 Low
=50 1.38+0.95 Low
Clinic of treated Yes 1.68+1.03 Low 0.677
No 1.62+1.05 Low
Reinforcing factors Social support Never 2.00+0.00 Middle 0.556
Low 1.42+1.00 Low
High 1.69+1.05 Low
Very high 1.60+0.98 Low

*Categorization of health practice index; " Divorced, separated, widowed.
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KA iRk AR 31

AAE 7Hs/do] 05380 (95%CI 0.29~0,97)

grom, elgol A 40¢h7k 20eol Blste] 3,134 (9

5%CI 1,39~7.02) &=ttt ZAZAE A= n]ZHT}E 7]
o] 1,739 (95%CI 1,01~2,97) =Skt

el 99 ulilb 2918 ATAEY, LR} 5

52 20tfol] vlstod 30tj7} 0, 4440 (95%CI 0.25~0.77),
50th7} 0,438 (95%CI 0,07~0,68) %Stch, g efolAl
L Aol vstel ugTFHe] FAL AHF TPsAol
1,984 (95%CI 1,10~3,57) =ttt

ool P PR 89S Al AFAEY AL F
AR o w2 FoJetqlet, S FRle H|ste] ozt AFE
AT 754 2,170 (95%CT 1,19~3,96) ko 22
Ed X519 25% H el 5ol HIske] B9 50% R 9ol
0,854 (95%CI 0,08~0.85) W9kch (Table 5).

o] 747&& A5 %é:j ‘d?;_ 7Fs/dol 2,214 (95%CI 1,28~ IV. = 9]
3.82) =otor TR Es ] () ol Blske] 2
e A7} 1,968 (95%CI 1.06~3,62)3 3k, AT AP FFS T 89S FEYL
=00 FFE vAE 8 A, o, L8FHIE s 2N A 22O RS SRt 7|2ARE Akl
AR oz golaigion] JUdAL dAR o7t FAg A FxskE AEAS olgstol 4% ARE RIS
S 7H57do] 16,834 (95%CI 6,.93~40.85) =3tom  FHHSE &5, AGY, F¢, 559 o] vl HaE st
Table 5. The Factors Influencing Health Practice
: Exercise Diet habit Non smoking Non drinking
Factor Variables
OR (95%Cl) OR (95%Cl) OR (95%Cl) OR (95%Cl)
Predisposing ~ Gender
factors Male 1.00 1.00 1.00 1.00
Female 0.53 (0.29~0.97) 0.58 (0.33~1.02) 16.83 (6.93~40.85) 217 (1.19~3.96)
Age (yr)
20~29 1.00 1.00 1.00 1.00
30~39 1.17 (0.66~2.08) 0.97 (0.56~1.69) 0.44 (0.25~0.77) 1.25 (0.67~2.35)
40~49 3.13 (1.39~7.02) 1.33(0.59~3.02) 0.57 (0.26~1.26) 1.05 (0.42~2.67)
50~59 1.39 (0.23~8.60) 4.00 (0.44~36.65) 0.43 (0.07~0.68) 5.18 (0.83~32.32)
Education
High school 1.00 1.00 1.00 1.00
> College 0.41 (0.14~1.22) 0.90 (0.29~2.77) 1.07 (0.36~3.15) 0.45 (0.16~1.33)
Marital status
Single 1.00 1.00 1.00 1.00
Divorce 6.28 (0.34~61.84) 3.69 (0.38~36.21) 0.30 (0.03~2.93) 1.25(0.13~12.37)
Married 1.73 (1.01~2.97) 2.21 (1.28~3.82) 0.94 (0.56~1.59) 1.74 (0.97~3.14)
Job stress
<25% 1.00 1.00 1.00 1.00
<50% 2.09 (0.65~6.78) 1.61 (0.56~4.64) 0.72 (0.25~2.05) 0.26 (0.08~0.85)
>25% 1.94 (0.65~5.78) 1.36 (0.52~3.57) 1.42 (0.55~3.68) 0.40 (0.15~1.08)
>50% 1.98 (0.67~5.84) 1.44 (0.56~3.71) 0.44 (0.17~1.16) 0.47 (0.18~1.23)
Enabling Type of employment
factors Regular 1.00 1.00 1.00 1.00
Non regular 0.53 (0.28~1.01) 1.38 (0.78~2.44) 1.98 (1.10~3.57) 0.85 (0.43~1.66)
Type of working
Non shift 1.00 1.00 1.00 1.00
2 Shift 1.22 (0.66~2.27) 1.96 (1.06~3.62) 1.36 (0.74~2.47) 0.68 (0.34~1.37)
3 Shift 1.34 (0.68~2.62) 1.31 (0.68~2.50) 0.59 (0.31~1.15) 0.58 (0.26~1.29)
Others 1.32 (0.44~3.96) 0.58 (0.19~1.81) 0.90 (0.30~2.74) 0.91 (0.20~3.05)
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HHIES ol Aoz defA Qi o] 4l 5l =AY
Al A%, FEZ} Y AFARL, PR T AR 7l Y
Als]A 2 Z#lal Qlct (Edward, Greenberg, & Leon,
1995). -ralurﬂ} A47] 1P = R 7F G S 2AF (Korea
Centers for Disease Control and Prevention, 2007) 23},
U582 HA| 56.7%°)1 3L HAT3.9%, oA 39.9%°]
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