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Library’s Space Organization Improvement Based on Patrons’

Behavioral Research: At Gwacheon Public Library in Korea
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ABSTRACT

It is very important for libraries to provide their patrons with spaces that are used
comfortably. In this paper, first we propose some improvement plans for space organizations
of Gwacheon Public Library based on its patrons” behavioral research. It has a big meaning
from the view of library marketing, which aims at improving patrons” satisfaction. Then
we investigate how study tables are used based on the data taken at Kyushu University
Library in Japan. Finally we put some proposals on libraries” space organization based
on these investigations.
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