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ABSTRACT

By exploring plausible relations between factors of service quality and user satisfaction,
this study has derived significant determinants of user satisfaction. Based on the analytical
findings, this study suggested practical measures to enhance user satisfaction of special
libraries. If we determine the priority order of three dimensions of service quality depending
on specialized areas of special libraries, and revise the items of higher correlations with
user satisfaction, then we could effectively and efficiently level up user satisfaction of
special libraries.
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g zol7t s & T 3 SHAET A BAA AL o] Mu| 2ol 7 &
SHAR AMula FA A W] dish A o] Ath= Ag & 4 ok 3, A
XA A3E B, Aokl Agle]l § o] 4S5 HH o]FAE SHAe 212 X]7}
G2 A X7 SHAW} A sl A0 ANFAIEAIY SHEAELE Yo = B sl
T mAA] ekl fleH, o]yt yE A% Au 2 A4 A3 54 71o] ¢t #3HSR3)
Bkl o]l 3AIE SHAEC] BE AvTd < At AFARS| A o] o] FAIG T} T
of| Al M| F-ol thgh Q12]o] QIFAISAIE Z A0 Z Yelgths A2 JAFAEAE o5
SHAHL 92 ks e s & A7} SRR 2R 9] Au) 2o digk Zd)A] 7}
AN, 53] AHAL AL ] M| HAA 4 =2 v B9% o] doe AL WTFe
W 74 Aol gk Zo|7F AH AR 2} Aolth(E 7 2 ¥ 8 X)),
(i 6) MSE0HH CIFEAH S & HELZHE] MEXZAL 7|=E4
AR} v & QN FZALS|AIE ol FAE
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o ey &AL 176(44.6%) 157(43.7%)

e wpap o) 82(20.8%) 92(25.6%)

2E 297(76.0%) 274(76.3%)

77|29 34 27714 84(21.5%) 83(23.1%)

7)eF 10(2.6%) 2(0.6%)
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9| Fo]g7} 169(43.0%) 53(14.8%)
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AYAE Boug 30-60% 117(29.6%) 83(23.1%)
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90% ©)4 10(25%) 17(4 7%)

10% w9 20(5.1%) (2.5%)

10-30% 58(14.7%) <19%)
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F10-20717+ 149(37.7%) 79(22.0%)
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200 46(11.6%) 23(6.4%)
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60t o) 0 4(1.1%)
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HR4 2148 gl 6.25 784 515 -1.10 -2.69
HR5 T Aj 2] 6.15 777 4.82 -1.34 -2.95
HR6 SJART A 2H 6.17 781 472 -1.45 -3.09
g+ 6.17 7.79 488 -1.29 =2.91
Information Resources | JBAY
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Space Resources I7HAE
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SR3 37k Heg 6.14 785 5.30 -0.84 -2.55
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