R, £19% F24 =F384Y 2009. 7. 6
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1.4 &

AR EAYY wo} o], 2% 9 EAs A4 ADR(Alternative Dispute Resolution)
2 ODR(Online Dispute Resolution)& Z3}slm glth. ODRe] £d3HA € dle vy o
2 AR le AAEAN AR I AAEAYN EAATE 2A =2 W) dE
ojck. tiRE LA AAFAHEAS] 7§, ODRo] ADRET} ZBAE FHAA £2
atchD 22 ODRY YL =vQl Uy 4% 22 2HRIEAE Yoy 71E524, 28%
A, FAGEYD 2L ozl BQoz usm gtk Tamberlin (2004)] <314,
2% TeE YT ODRA4-E FEST UthD Raines(2005)7} A H g whe} ol
AFoz dolHQE EATAL 3 FAERY A9 AR A gas 2AS 2
3= ODRO| #871x& B S Az YUt

ODRe| tigjr= oln] Fulolr oJ2] shatgo] AFsien vk RA, ODR &xtd
g AT2E )3 5003)7 F4F0N] A7t Aok A, AN #E B4
sdol daldE o1F5E - 0|5 F(2002)7} 22k 2] st AFeAt AR, FAL
AHEAe BalE AAF - AEE - FAF005)7F 289l ADREE FEE A=
M, 253520059 A77F ok A, W BHANE +8H2003)9 22}A FA @
T} 0] 8-2003)2] ADREF7} 3lth ODRo| #3 71Ee] AFEL ODRAZS A7)
A, ODRe EAY I &&4S A73 st

Rifkin(2004)2 ODRe|l SlojA] SJAAES S HEI|ee BT, 23U 2 SAY
T A3zets Mol AMaxtzA, FEI)EAAt ST
ODRE H3sh=dl ol Ais FRI)Eo] 8% AL ODRY ZH#HRT F &

1) o]aigh AAF YA ADRE FAgloly 24 A9 ¥E For A3dd, AuAYFIME H|Eo] Bo
=& ¥4 AW yelr}h. Homle, Julia and #H54, “¥ A8 2445 ¢ 224 ODR-Online Dispute Resolution,” "8
HAT,, FFHEE, 4307 A5, 2002, ppd07-418. FZ. ICCE T8 FANAFAE SAXNAAM AF
Al mlgl 25002218 Jiok shE ©F B 8o] HX) gl &9¥E, “TAFA A% AETEA, A IA
A9, #3285, 20093, JE 3, p.10. I=.

2) Tamberlin, Brian, “Online Dispute Resolution and the Courts,”http://www.odr.info/unforum2004.

3) Tyler(2005)9] ©3}H, ODRMUAE AEFete A|EEL $3Z&2o] Zrtsta gich v A AANeR
10029707} £ ODR Aul2 AFATe] AA%LH o8 FAW Ao AL AHesiz itk dA
ODReo] AFstE Au|2E 1971 24, 297t FA), 3971 %8 o)t} Tyler, Melissa, “115 and Counting:
The State of ODR 2004,” in Conley Tyler, E. Katsh, and D. Choi(eds), Proceedings of the Third Annual
Forum on Online Dispute Resolution, Intemnational Conflict Resolution Centre, 2005, pp.1-81. 3=,

4) Rifkin, J. “Online Dispute Resolution: Theory and Practice of the Fourth Party,” Conflict Resolution Quarterly,
Vol 19(1), 2001, p.117. =,
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ADRO|] #FHAES w2+ AF #AHo] Uby
#ZH (common law)®| A9} S (continental law)A| A= BB A o] ojr] ZE
A Aol7t AUthS Emmett(2003)d] 2lshd, #FEAANNE IAETE wjdde) 7%
o] Fasith aeiu mjAYELR WA AEAo] AodE UwkARlelr] w ol wiAdYA =
o e B3] 3t FAALFALH S AXEA HAD ddl FEHA U
A, 99 4 5 FFFAol AMd ERAFHAA M T2} FAZ AFEALS B
FHAA A S S AMEAE ARE Q] &, 29 HAET, 99 %A, ¢
AR, 99 H=8F 58 fAHIGS v ODRE 2ERIelA EAAARE
AR SA g3, o, 3339 5 AFE FEIES T3 AT S o
7] W2l EABAA H 391 Ao A g1 g AR gRlo] 43 ¥tk
rtaErde g A9dle WA EIFATo|E(Media Richness Theory: MRT)-
ODR d3fo| E7F9g AtAE FH7i&o] ODRY oud JFE nlXe A HAFrh
ODRo| #Fdte ARdeld Apdnich A GFdol ttan RAHASE el whgd| ot
IS W] g BRI o] gltkm & 4 3th10 Daft, Lengel and Trevino(1987)¢]]

5) FALNEAL) H9E BHUAEY A(Lex Mercatoria) & ZAYSE 3L ATk AFAQ0OTA 23
AAYolT FALANN T4 FAA WHE et ot TAYARNN AUACD s B
Asm B4 TAES Bl gt A 4} B math gEel WEH Azt FIARZRA
(Incoterms), 41748 Y+ (UCP), UNFA EZvmlEUFA(CISG) 5& & F A XFE, “SAIEA
AX E49 AA HLd FAY,” "TALAZAGT,ALD, WP 2007, pp.140-173. A A=
HWEE 2 FFAVT 23 gle 7Y #g0] BYr)Fe] € shsAe] A7) WY 2F 44 #EEA A
Aol Yot HMRAth & Toi FHYIA Aol A1 v FIAME APErIRE B3 24N ART}
T F5AY 927 2R 9TS £3sl= AFo] Ul Ma, R, “The Role of Unofficial Intermediaries in
Interpersonal Conflicts in China,” Communication Quarterly, Vol.40, No.3, 1992, pp.269-278. &z, 9] 7
$ FRATA Bebd, BT 259 §ES JEAgh oA Bl Wb Huels AEud 2
AL ore A 4271 AFsdon 19470 SolNE FAH AAE RFX BE 24U0)
2R3 A3tk Aol M 2o EAEY] 7MY E93<Q otk James Wall Jr and Michael
Blum, Community Mediation in the People’s Republic of China, Journal of Conflict Resolution, Vol.35, No.l,
1991, ppd-5. FE VTS GUPATE WEE Fvlel7] WE] of £ BHW AE st Uk

6) UlE(continental law)2 ZrPH AAGNA 7198 vhA, FL5¥(common law)S A2 WA 719E& ZEx
Atk Zopge Zobastel RUNES FRREL BAGUA ARG B A v, FFAA A
o2 peisel gY gt 7189 ERA AZwEAATL 4AFAL dSEAANNE FABF
9 BA} WAL FEsE 9, BaAAAdE duitioz FAE WAATe] WEAS Yelstel
A% FEa, WiE HAAS WIAE EGFE J15E FHET dFEAAE B} 398 Qe
BEHAME AIA) 208 AEFTh Emmett, Arthur, “Towards the Civil Law?: The Loss of Orality in
Civil Litigation in Australia,” UNSW Law Journal, Vol.26, No.2, 2003, pp.447-448. J=.

7) Emmett, Arthur, “Towards the Civil Law?: The Loss of Orality in Civil Litigation in Australia,” UNSW Law
Journal, Vol.26, No.2, 2003, p.450. &%,

8) Emmett, Arthur, “Towards the Civil Law?: The Loss of Orality in Civil Litigation in Australia,” UNSW Law
Journal, Vol.26, No.2, 2003, p.450. F=.

9) John, Thomas, “Gourmet Procedural Fairmess at Fast-Food Prices: Suggesting a Menu for Online
Arbitration,”http://www.odr.info/unforum. ZZ.

10) ODR Ale A$MTHE B wo] ith Abga Bdla: Wel A7t 8ol /1% 328 7)ol 9
U, ODROIAE AS® w ohel, 2AYAAEY /USEI= J9E A Hu 2AIAAEY SYs
Z& OA) 9rBgvstl dsd 9%e Yot PN 2447 BAE Zdol Jvh W ODRE
AFRTE § REG ARelRn @+ vk ole@ A%e wzUzgAe SAQAEe] AU 48
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o3iH, AFHE B3 JAAEVIERE 253 A3S eplE] oo duetd HF
HE 53 JRAGL ABAY FRE AGste o], 48 JEe AZEIHE B4
ol By Frol 4y ol Hy| wiolchlh RE3 A3 ARIFAEI &
AZautdlo] B23A-E ZAA7)e o &3Foltl. Otondo, Van Scotter, Allen, and
Palvia(2008)°f] oJ3lH 78l F34 wAIAl= FHEF A(rch symbol)S F3Fstn 9l
7] 2o, WAASFAR A E AH{E vAR BT FHE AR oig A er}
At Kishi(2008)E 34e T Yoprl, QAAE FEIEEY A EAFAE o] & ¥
w3k aye] de oEd, ARVE FAME diHsle, sMdsle Fol ¥ A=
o MABAZAEE I3 Utk oldE UlFH o= ojudd iy e Fx9 viA
FAFAEE BT Ens A JALE FEI|E9] B34 ODR #3S EF
gt £, oAtaE F BRI WA ODRe| A5 AdeA omg Fdxdo] e
A A%t AR, ODRY FE3F A9} ODRe &% Trderd diste] A¥Euz
Eig=2

¢

il
B

,..
ro

0. 2AtaS AE71E & ODRW3

1. ODRe] 2xkiF AR

ODRAZE JAtaT FEIISAAAAETEY] fotoq WA AhE JRIles &
FelE 2 ot JAAE FEVEL EABAARL FEAGY AH AN FAH
P v BEeR U 4 Stk EF MRTo| o] RoFRe], ddsd 27}
FTHE HEE Adste A ¥ wEM guiE FHEIEE B HEE &
e I Aiigel HeE ¢+ gle HeE ERAE 5 Utk

A AUEE FEEA 2 AR oA dAAAE Fob stx, ottt BRE @A 3o, od
BE7; B3 FEAA AAsobsln, AT dHg w1 gk FARIeIW AR EAIAREC] Al
Aate Ao JYE vieiof 3ha, ol AR & ZARARAE BEA A @t aeln EAHE wpA
7re) S W ok o]HF BEF wEUs 30 IAIYES AR ARE ALt AFEH F
AFEHTHE media richness7} 2L AR WS N5}

1) AFHE T8 Araerles ARt 7tsd SR §98 Fatd BEEAUAE 22T dEd
B84 ko] xTHolgty Btk ey BEg Adsold wESA dohA & ul¢ FHAHA
3lol7] qjE AR AgnoerE 233 AL R Y] ofdrin ¥ttt Daft, Richard, Lenget
R. H, and L. Trevino, “Message Equivocality Media Selection and Manager Performance: Implications for
Information Systems,” MIS Quarterly, 1987, p.357. 2.

12) Kishi, Mariko, “Perceptions and Use of Electronic Media: Testing the Relationship between Organizational
Interpretation Differences and Media Richness,” Information and Management, Vol 45, 2008, pp.281-287. =,
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(1) 1Y eJrpag 3y

AAYEE #AAA EE, ODRA{AEL FAA AT HEET HEAH AtaE
PHeR EFE & ok BAAAEAE FYste H JlolM AHE Elste SE=
HI 2 BAG B R T ol Jed] A AoME T8tk FAA
(synchronous)ol2h= AL Y AV LG DAld FolA He RS vt AH
FAFANME FAAA AEol AL W, FUo] &2 AR Ee FAl &3t
A fee ARE oduigth FAH AL THY dZe APAANTY, A 5&
T Utk 2oy FAAA FANA A&EA A& 0w AEde WHL dide
S4A uh3-E 7M7) e wMAREFAE F=rb B wEbd SRA9] ARl
U AEe M-S BHrtete d sk

fin

(2) ¥IFAIH ApTY

H] 5| # (asynchronous) oJAtF Yol BAFALAZL JAtago] FLF Azt &
A3 71 Wl BASA Re ez AT & ok F AEF FWAbeld AREH A
A7b EADTE BAA QAL Mo RE ARH U oWdE At ARE
AE A4, ndste oy, Jeo] Bofde SAFAE 5% A= & o 4%4
22 ODRE thizlt A& Rule(2000) <J3hd, ®]EAIH AALFRY & AAts st
o AES AT AT EA FAxle TS AIE HE U9

(3) =€ ¢ + I+ AL EY

B4 Aol £31E ADR % ODRIINE A1 BAANN FAE0] Fa3ehd
93 Emmet(2003)0] AHaEo], 1A% AAYS setste o AAe] BEst
F83T. JohnQo04)ol 3%, WA BHN EABARS dst FA, BT, AP
o Slojxel oz 9 A¢ F& EFIY HEE ¢ F Ue ARS8 (demeanour
method)e] AEA o 2e AFAHA A dagaoly stsle] § vde 7S &
4= §Jt}.16) ADRoJ A &= Daft, Lengel and Trevino(1987)¢} Otondo, Van Scotter, Allen, and
Palvia(2008)7} ™ sl5o] AR A=A T} & PR S AR E, A
el =g A dA kD olel=s diZFOE ODROAME AHFHE 3 drtad

13) Daft, Lengel and Trevino(1987)2 A& g ZZ14 WL media richness®] ¥ 822 Rt Daft,
Richard, Lengel R. H., and L. Trevino, “Message Equivocality Media Selection and Manager Performance:
Implications for Information Systems,” MIS Quarterly, 1987, p.358. Z=. '

14) Rule, Colin, “New Mediator Capabilities in Online Dispute Resolution,” 2000, ==,

15) B8 AR JRF 222 Qstel TEAEe] FAR AYHE ST AT A

16) PEHo2E AAE FH WU ogd Mol Solz £ b o IS ol 2919 Baedl o
RAY 53 2L BBA 2US UsY & 7] BRolh
1) Az FHEshE, 1) uEe, U, € 2F, B2 E 2le 0oy dEEel dAaEe §A A5
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g o Amz BEd 4% i oddth ted 39 HEE Wk 2d
Fae Ao WA Uk

(4) =g & S8l gAY

HEE ¢ ¢ d& g 2oz geg ¢ F sle 9Aas 8 mon-demeanour
Method) S 2 &£423LA] wlAlA] 4ol 7]uke & Wielth HEE ¢ & fle dAts
e ojd Alge] HEE Yehd £ e F/H R XRE YA ok 53 EHE-E—
¢ & g e AdE Zurt AgEA g A7 ok d=E &+ 9 P
AFHQ d2E oddPHe EAFHUAY AR =3tE ede VI5EE E 5 A%
MRTo| ¢ $3ld] B, BiEE & & gl e 84, 234 JEe dE8x X
33 AM 913 A#A FEr ALE. Galbraith(1973)l st AFEIt sbed A
B4 FE7} 2FHA 2ol Zadt Z3Ae AR R Kishi(2008)2]
AFAME FAFEQ olidd Hate W P2 ARAFHEES HAET

2. SAAEE RH7)Eo) WhE ODRE

(1) ¥EAAold H=E ¢ & Sl 73

#l 474d ODR2 3, vl Aohs 4 ETR 2Pe wFAFeln A o
=2 e wolch. ARA Ao]A ODRIA 714 o] Apgste WL 4
BAA 2t %izht'ﬂ% Bt &S adHE otk o AAEAMY nBE F=2
ojMUuL Fotdl PETE o] AAEAEL ARHAG A2 & vk 22 Wl
7 A% ARde Py Agdch MEAHed AU HEE & £ fe WHe
g8 FPES AT Atk AR, BAE B3 A S wdshd, 2AIARECl AA
shs 4$ 2o 499 23S 28 § glolA 2o FEAR] aEA el W
7FeAdel itk A, BIBAIE AE AL st BAWAAL ndHe DE AT
(reframing)o] olAAA o FA BARAAESY S dsAA BAHE 7Hedel A
Ack. AR, JAtaERLol BEYS & golM, BAGAAIEC] AU Z2a ODR 3t
A ek

Y BAE A daagete 2R FAY A A A AT EA
@t} John(2004)9] o8k, ofn] 18533 %E “PHoME 2AL AE, WAUE $ WA
oz 299 YEE #FY F ok 2 BA o WL old s£EEc] 49H

o] YalAEY BFAol g FojE7 Pul Daft, Richard, Lengel R. H.,, and L. Trevino, “Message
Equivocality Media Selection and Manager Performance: Implications for Information Systems,” MIS Quarterly,
1987, p.359. HZ.
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o] ke A Aol ArIHL glem oz EAEL LEFIAE A3 FEIIT A
a9, A 99l Slol 288 2AR BEeE 29 Ago] A8l Aol opix W
IAE FHIG Jed T 7] gZo|thd wEtd EAstE st oEste A
AlZ)/go] F <Fslc}. Daft, Lengel and Trevino(1987)o) 23t oJAlAESFEe] A RHS
AES ER0 A% AWdRide GAEAFASI A 2A desit. oo gz
Aoz, TAREIAY MARAFHAE L 7P WA JERETH Kishi(2008)9] Aol M =
As]e], s viste olwdz Pao MARAFAE FErt @A dehvtn 3l
o ede, odd PAe BABARA FE sl Yk WA 29,

(£ 1) ODRUYRED oAaE HEIIE

(2) v]FAHol} =g & F JE WY

HEAIHoIY B2E & F e d2e A 71580 ok A 71589 A,
BEAG SlojA HlBAIE ez A& dio] ok 2y A HESE € F 3ite
HolA ZAAE it} Feldman and March(1981)d] <&J3lH, BAAI S| Eejxog ZF o
Hets e S| WAIA W& FHgle] Aot 398 ddete o] EAFF ot Al
ZHd 71559 AL AW HEE o= Ax Fetd £ o gy Fd Fihe A
gAdo] dokxa & 4 Ut} Syme(2006)l ostH, A|ZHA Z1EELS wAAE AdstE Hl
oA old BTt o ARHott. 53] AlZF ou|AE BA ARE AL 5 Utk
Z, AR 718807 did, BT B0l HEE & F ' Aol Utk
Tz Aol FA] FR¥E F gl ¥IFAAE FEYEY, AR SR AAH J5E
AEAe] A4S &7 o3-g wHo] gtk A o] WP B AN ol AHRET
UAA] @t

18) John, Thomas, “Gourmet Procedural Faimess at Fast-Food Prices: Suggesting a Menu for Online Arbitration,”
http://www.odr.infofunforum2004, 3=,

19) Daft, Richard, Lengel R. H., and L. Trevino, “Message Equivocality Media Selection and Manager Performance:
Implications for Information Systems,” MIS Quarterly, 1987, p.358. Z=.

20) Syme, David, “Keeping Pace: On-line Technology and ADR Services,”Conflict Resolution Quarterly, Vol.23,
No.3, 2006, p.352. &=,
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(3) TAHoIY, HEE & F g Wy

FAHCY HEE ¢ gl e 2HUY FRAF AAZEo R athFo] o]F
ogE HolMe Adel Aok 2y AlAA Fdo] Aol Jlenz Al He
€ ¢ 7 ve FAEE AV ok o8 F8l &3 ODRFILZE AA, A3
39, 4, IS 5 S & F itk SchWeber(1989)o o]atd ZA oy} 7|gt
ADRA ] glojd AZE E3 A7 B2 k) FAHAA 2FHAME 23 Aoy #
d AAES A2 vy wAR o oJdte] gt J¥E W=t} Mehrabian(1968)
< EFol 7l Hdo)F Fdo] wlAAlY 55%5 HAdcin £ uk gldh AstE
T Z2RAAE olH vdold e F8EA gErh?d e, Daft, Lengel and
Trevino(1987)c]l o3l Aste APUHEW] h5oE WARIAZFHTAEI} & 94}
aggdolth oleid AstzAe] FHe EAGAANEC] M2 B F g7 "iEd M2
F F8E EFoA s "k EAGARE S Aol g destste AFS HolA H
el S5 5 =2 A ")

AHUS & dishie] 2= AAdAY BRI 289 23 & dE &
T Utk o] Y BABAAEL Zirke FaolA AHaRl 2371d 2 Al dAAA
BAZE N3 EFHolA] dishig o] 8@t o] WHHE EXE AMEETl Wi
Raines(2006)7} 2|2 gk nje} o] BAGAIRIEC] A4S ¥ldsle 5 A A HEE
B 7FsdE WiAE 4 {ith Hattotuwa(2006) o|3HH, FofjEe] MExd=71A gl
ol waAd, FHES 2433 ODRALVIEAS AT FUEL 19700 A=
Ao ALEEZ] A1FRE o], i) s Jed Awde] A SR st o
T FHEZ MEIE A AARz 43 Fiign ok ZeAHds FAE
AMAZIES AHRBld ODRAH| 27} A FE 7] Al &Hetgith

21) olF @ AldlZE F7hsta e olfEE ABHIE Foln FACN} AR AEARRE HoAYde
2 QAT ARE FolEE dA ek

£ FuUAA 9% Yupe BEE & 4 Qe Wol gtk o] A% dAlwel AAE 1
€}

23) Merit System Protection Board(MSPB)t} Early Complaint Resolution Process (ECRP), Council of Better
Business Bureau(CBBB)®] Autoline®] 24JE2 ¥As|de lojA sl g Agdct.aum 1859 1
SEAE thFe MSPBE AHd #HF @AS X33l o 1988 4370 Alzdo] adjucated HA=H AAA
Axr AZE ARt 2l 2 9-MulA4e ECRPE 370 Bulo] H5H olF, sd==d o 700
dojut ARed, 1986d ol 39108 AR 2ile) o 20080% MU olFM 15%E HIE F
st} AH Ut CBBBY Autolined: AI3tRe] 2ga 93 EA#Z Zzaddd o]EL 1988 12
WAAS HelAAT o FoA 2usHAL Ash} Algol ojsted A2l gt SchWeber, Claudine, “Your
Telephone May Be a Party Line: Mediation by Telephone,” Mediation Quarterly, 1989, p.192. ZZ.

24) Homle, Julia and <4, “¥A4sd5 w224 ODR-Online Dispute Resolution,” "FH a7, =3 gets,
#3048 A52, 2002, p4ll.

25) dE B 28F7h st FOE AQRASE W vkt ¢ 9wy Frhskn gtk Hattotuwa,
Sanjana, “Transforming Landscapes: Forging New ODR Systems With a Human Face,” Conflict Resolution
Quarterly, Vol.23, No.3, 2006, p.375. &Z.
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(4 FAR HEE ¢ 4 e B
A SAlagel Jbsetn Juge S ¢ 4 e PAdEsReE A1 OE
A AL HPBYE T 4 Yok o] ODRAFL 24 L AZA JaaFe] Ahsai
"ol AP B g ke BAolTh B el suEE Tlee ARH,
TV AE, vde szt So TgAh o PEe TABARNSH FAde] A= B
Yol 2ol Qe W A48 FHsAel B HBolt WA 24 Al Auwe 97
°2 B & Qi 4 2TEdolrt Basith Syme06) e, B3RS A}
&30 A Fz e AARPHY PAH SWE A2 WE Tk 53
MRTo|2o] w2w Hyde oeoz sl WAEAFUEAEE =tk
Kishi2008)e] ol3ka, Hchslel, gale] o FrAR glold ¥ FEe vhAl
RYBUEE BolF0h AELFUE A57} AN RPN Qe AAA @
o Ze4 obg7kx] ODRe| F2 AdAldie] €851 Sle HelA A7 =& ]
o] A7) e wol Utk

L. ¥ EAIHoln] H=E ¢ & fle 73

(1) A o5

Nadler(2001)7} 2% upsl o] ODRE F32 zZHgolu} ¥id, ¥ad B Fo| 3
dstste] B4 7 B LAY Aol ATk ol T FA BIFsEH A3l
A ARAETA S AH8She ADRE FEste ZZHoz digdS rRisor
Rule(2000)7} Raines(2006)°fl 2jstd, o|Wdg F2 Abgdhe HIFAIA Faagore
Zt RAGAAELE WSS A ALE ot goh. EARAAELS EHIEH o3t
T o] Aljhell didte] EM3tE & e AAERE F e AR 7K Hel digA
= W= FHeich Rule2000)¢] o3 M| FAIA ortrge 53] 2FAolv FAle
Al fEstAl 8tk A4 dHsts dgoe BATARAE] AR dedded 7
AR dgd o, FAdoY A= AH T WAy foh zEd HEAH

EFWEL A8 A FAQoIY e FAHor EEelx @ dok

26) B #d3le] 94 ¢lojZ L 2grhsslth Syme David, “Keeping Pace: On-line Technology and ADR
Services,”Conflict Resolution Quarterly, Vol.23, No.3, 2006, p.351. Z=.

27) Nadler, Janice, “Electronically-Mediated Dispute Resolution and E-Commerce,” Negotiation Journal, Vol.17,
No.4, 2001, pp.333-347.



164 #HEHME F19% L2%

ODR-2 ADRel| H|8le] QokEE ®o] AME3sl= Z o] Utk Raines(2005)o olshd, &
el FAAY olwddl thste, TolE Fo| AA MYstn A E IFAE AL
oAf7t A717] W&o ODR Aol gl w4 {9z}t

(2) AEATAH oA

A &2 7-4 (reframing)- 2 EAa Ao QojA B2 9l 7]=o|t}. McCorkle and Reese(2005)
o dsd, FAAet 2 BAPNAY AES N olAT ¢ Y=T ATATL
24 Aol AAAE B volrbl @ AgUwe A9E BB ELe 9G] 3
t}. Katsh, Rifkin, and Gaitenby(2000)7} X.ojF%o], AH tﬂfﬂ%} o, A2 o]&S KEA
g oigt vido] AlZEE, 432 HEY = Al ©th2® Rule(2000)2 ODR
o] HEAIA WPHS ALE3lEZ ADRo| HlEte o felaicta FAgt) whep EAwabz)
T Gito] 2ERIGANA Aute Ba&ste & A, AL o] O AANE
& 27 Aol W&E AFEE F e dAE 7Rk 230L 28Kl Alo|EdA o]
& ANES A, AT AXNES AAE] Aol AAES] Axpst 7HE 3] oA
WAANE & Aok web AEATAIEL Fohe, BAzsle vgNE 7Y 2
AT A AL A FHAM A £ sk ol BANEAR tpple oo
2 F49

(3) BAI14 e

ADRS] 7%, HE MESmet Belt AdsoE ¥4 A oln WY ¥EE B
EAE BT 5 Yol 24L ddske o 344 $8o|th0 ezl ADR

IHE Ao} 2PAL B4 PR FoN DI Fa 9= B e 93

€ Zlttelol @tk el ODRS] A%, FAdIY 2HAE F BAPAAET S|
E92 QYD 5 YA Aok ol @ I Aol@ £8, 5 DA, AGAAste] A

wsel, BYAAlste] pEslele Aol Adel mngolnn

2

4) 2T WE R HES) A% L BE
ADRS] HF 4ol e $AZAR Qo] dg T B, o]k 2 Ak 1t

28) Katsh, Ethian, Janet Rifkin, and Alan Gaitenby, “E-Commerce, E-Disputes and E-Dispute Resolution: In the
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ABSTRACT

Communicative Information Technologies and Development

Strategies of ODR from Practitional Perspective
Yong-Kyun Chung

The ODR can be categorized into four distinctive types. First type is the asynchronous
non-demeanour method. Second type is the asynchronous demeanour method. Third type is
the synchronous demeanour method. Fourth type is the synchronous demeanour method. A
typical example of the asynchronous and non-demeanour method is e-mail. The example of
the synchronous and non-demeanour method is tele conference. The example of the
asynchronous demeanour method is video recordings. The example of synchronous and
demeanour method is video conference.

The primary benefit of e-mail is to avoid the physical violence. But the costs of email
is the lack of emotional aspects of disputants. The benefits of tele conference is ease of
use, and reduces the negative aspects of face to face communication. but the costs are
limitation of the exchange of written information. The benefits of video conference is the
approximation of face to face communication by providing oral as well as visual
communication. but it is insufficient to represent eye contact.

The common limitations of ODR are as follows. First is the lack of human face.
Second is the neutrality of arbitrators and mediators. Third is the authenticity of electronic
document. Fourth is the digital divide across South and North and generations. Fifth is the
cross-cultural communication. The development strategy of ODR is the training and
education of arbitrators and mediators in the area of writing skill. Furthermore, it is
necessary to supplement the weakness of email via diverse kinds of expressions to show
emotions. Finally, it is necessary to train neutrals in the area of cross-cultural

communication.

Key Words : Communicative Information Technology(IT), ADR, ODR, MRT Theory



