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ABSTRACT

A Study on the Possibility of Introducing Arbitration Program to

Consumer Dispute Resolution System
Sung-Young Park

There are significant differences between disputes among enterprises and disputes between
consumers and an enterprise. A majority of consumers may suffer from the same damages at
the same time with small amount concerned and sometimes low chances for find the real cause.
Among these distinctive features, the most significant characteristic in consumer-business
disputes can be found in that consumers are in a disadvantageous position compared to
businesses. When it comes to consumer policy, the biggest aim lies with turning back the
damage a consumer is suffering into normaicy. In this regard, the Consumer Dispute Resolution
System is the most essential among consumer policies.

In Korea, the Collective Alternative Dispute Resolution (ADR) System was introduced to the
Consumer Dispute Resolution System in 2007 in line with revision on the Consumer Basic
Law. However, smooth damage redress for consumers is still not taking place. Against this
backdrop, this report suggests that ‘consumer arbitration’ program should be introduced to the
Consumer Dispute Resolution System as part of making good and smooth progress for

consumer damage redress.

Key Words : Consumer Dispute Resolution System, Commercial Arbitration ,the Collective

Alternative Dispute Resolution System, Alternative Dispute Resolution System



