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ABSTRACT

This paper proposes a method to extract a user’s intention automatically and implementation of intention
map that support a user can appropriate search results using a user’ information need accurately. It selects
user intention based on searching history obtained from previous users’ same queries and extracts user
intentions by using clustering algorithm and user intention extraction algorithm extracted user intentions
are represented in an intention map base on a theory of knowledge representation. For the efficiency
analysis of intention map, we extracted user intentions using 2,600 search history data which provided by a
current domestic commercial search engine. The experimental results using the information intention map
search when using general search engines represent more than satisfaction was statistically significant.
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