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A study on the Green ICT product service quality assurance in
foreign country
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Abstract  Recently, the global warming phenomenon has been taken notice of. The global warming
phenomenon has given enormous bad impact to social economic fields as well as ecological areas by rising sea
levels and weather calamities. To cope with the phenomenon, most developed countries adopted the Kyoto
Protocol to reduce greenhouse gas emissions. To achieve the target of the Kyoto Protocol, the developed
countries are operating organization-run green quality assurance and labelling systems with their standardized
methods to evaluate the environmental and greenhouse gas impact for ICT products and services. This paper
introduces several countries standards which can be applied to evaluate the reduction effect of greenhouse gas
emission and green ICT quality assurance which also can be applicable for recycling and managing of ICT
products. This paper is expected to be used as a policy data for ICT related government bodies and industry
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