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ABSTRACT

Most recently, development and publication of the ordinance and the manual of policy quality
management is spreading the recognition of quality control in the public sector. The purpose of this
study is to introduce the system of quality control for local government's policy. So we suggested
lessons drew from the case study(Daegu metropolitan city, Gumi city) on current introduction. To
successfully introduce the system of quality control for local government, we have to gain agrement
for the new system, of introduction, secondly prepare the new system, lastly manage PQM with

flexibility.
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