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A Study on the Relationship between Professional Self-concept and Job Satisfaction of Physical Therapists

Kyung-Hee Lee, PT, PhD; Byeong-Ok Jung, PT, PhD'
Department of Physical Therapy, DongNam Health College; 1Department of Physical Therapy, Gimcheon College

Purpose: We investigated the relationship between professional self-concept and the job satisfaction of physical
therapists.

Methods: The subjects of the study were 221 physical therapists who worked in medical institutions in Seoul city and
Kyounggi do. A questionnaire developed by Arthur and adapted by Sohng and Noh was used for measuring the
professional self-concept. A questionnaire developed by Kim and Son and adapted by Kim and Jeon was used for
measuring the job satisfaction.

Results: The levels of the professional self-concept of physical therapists was a mean of 3.51 points and the level of
job satisfaction was a mean of 3.32. There was a statistically significant difference for the professional self-concept of
physical therapists according to such general characteristics as age (F=6.38, p<0.05), career (F=4.56, p<0.05) and pay
(F=15.94, p<0.05), and there was a significant difference of job satisfaction according to such general characteristics as
age (F=15.94, p<0.05), career (F=13.65, p<0.05) and pay (F=12.96, p<0.05). (ED note: this sentence made no sense. What
| wrote is guesswork. You have to work on it.) The relationship between professional self-concept and job satisfaction
showed a positive correlation (r=0.65, p<0.05).

Conclusion: These findings show that modifications to the current program may improve the professional self-concept
and job satisfaction of physical therapists.

Keywords: Job satisfaction, Physical therapists, Professional self-concept
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Subjects Characteristics

Characteristics Type Frequency(persons) Percentile(%) MiSD(score)
20~29 years 138 62.40
Age(year) 30-39 years 67 30.30 30.38+6.03
40 years over 16 7.20
Male 104 47.10
Sex
Female 116 52.50
Christian 71 32.10
Catholic 37 16.70
Religion Buddhism 20 9.00
Atheism 86 38.90
orthers 7 3.20
. Married 136 61.50
Marriage .
Not married 85 38.50
) ) Associate degree 118 53.40
The hlgt:lz:;:cademlc Bachelor’s degree(B.A.) 78 35.30
M.A or Ph. D. 25 11.30
3 years or less 73 33.00
Career(month) 3-10 years 101 45.70 81.46+68.38
10 years or more 47 21.30
ordinary physical therapist 174 78.70
P 't' . .
osition supcrmtendenF physical 47 21.30
therapist
Clinic 60 27.10
o Hospital 79 35.70
Institution
General hospital 52 23.50
Others(Welfare center) 30 13.60
Regul 200 90.50
Working form il
Temporary 21 9.50
10 persons or less 34 15.40
) ) 11-1 persons 60 27.10
Daily patients 16-20 persons 26 11.80
number
21~25 persons 32 14.50
26 persons or more 67 30.30
¥10,000,000~20,000,000 46 20.80
#20,000,001~30,000,000 136 61.50
Pay(W) 2,723.08:846.93
W3,000,001-40,000,000 26 11.80
W40,000,001 or more 13 5.90
44 hours or less 109 49.30
Weekly working 45-50 hours 49 22.20
hours 51-55 hours 39 17.60
56 hours or more 20 9.00
Seoul ci 88 39.80
Working area eou C.IW
Kyung gi do 133 60.20
. Yes 140 63.30
Experience of turnover
No 79 35.70
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The mean and standard deviation of pro-
fessional self-concept and job satisfaction

Professional Mean Job Mean SD

Selfconcept (score) Satisfaction  (score)

Professional 3 50 045 Work itself 371 078
Practice

Leadership 3.55 0.51  Supervision 3.40  0.84

Flexibiliy ~ 3.64 043 Voking 500 g
condition
Skill 358 0.54 Coworks 3.93 0.65
Satisfaction 3.27 0.1 Pay 2.60  0.87
Communication 3.59  0.44
Total 3,51 0.38 Total 3.32 0.50
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Table 3. The differents of professional self-concept between the subjects characteristics

Professional self‘concept

ch Leadership Flexibility Satisfaction communication
arac-

e Yyl MzSD MzSD MzSD MzSD MzSD MzSD

SSREE (score) (score) - P (score) - P (score) - (score) - P (score) - P
20-29 3.44+ 347+ 3.58+ 3.48+ 3.19+ 3.56+
years 0.35" 0.50a 0.43 0.50a 0.64 0.39
30-39 3.61+ . 3.68+ o 3.75% . 374+ . 339+ 3.63+
Age years 042" 6.39 0.00 0.52 478 0.01 0.43 3.84 0.2 0.60° 7.58 0.00 0.55 2.80  0.06 0.54 129 0.28
40 years  3.66+ 3.73+ 3.74+ 3.84+ 3.40+ 3.72«
or more  0.28" 0.40° 0.30 0.36" 0.48 0.39
3 years  3.40+ 3.45+ 3.53+ 3.40+ 3.17+ 3.55+
or less  0.30" 0.42° 0.43" 0.39" 0.47 0.43
Career 3-10 3.55+ . 3.57= . 3.68% . 3.63% L 333« 3.61z
years 0.431, 457 0.01 0.58 337 0.04 0.45b 429 0.02 0.62b 7.15 0.00 0.73 142 025 0.42 033 072
10 years 3.59% 3.69+ 3.74+ 3.76+ 3.28+ 3.61x
or more  0.34" 0.46° 0.34" 0.48" 0.47 0.52
\10,000,000 3.39+ 3.39+ 3.55+ 3.33+ 3.21+ 3.53+
~20,000,000 0.28" 0.50" 0.41° 0.41° 0.50" 0.34"
\2,000,001 3.48+ 3.55+ 3.62+ 3.58+ 3.20+ 3.56+
-30,000,000 0.38" 0.50 0.43" 0.53 0.63" 0.45"

Pay 7.37 0.00** 423 0.01* 3.56 0.02* 7.77 0.00% 441 0.01% 409 0.01*
\30,000,001 3.77‘3r 3.81% 3.86f 3,92§ 3.48+ 3.87f
~40,000,000 0.43 0.55 0.45 0.62 0.56 0.49
\40,000,001 3.71+ 3.67+ 3.76+0. 3.77+ 3.72+ 3.54+

or more  0.32° 0.36° 30 0.41 0.55" 0.42°

*p<0.05, **p<0.01
a, b: Duncan’s multiple test, a<b
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Table 4. The differents of job satisfaction between the subjects characteristics

Job satisfaction

ch Work itself Supervision ~ Working condition Co-works
arac-
teristics MzSD MzSD MzSD F > MzSD F > MzSD F > MzxSD
(score) (score) (score) (score) (score) (score)
20-29 3.17+ 3.53+0 3.25+ 2.83+ 3.86+ 241+
years 0.56" 77 0.79° 0.90° 0.67° 0.81°
30-39 3.53+ o 3.99% w 357+ . 3.30+ . 4.01x 2.81+ "
Age years 0.54" 15.94 0.00 0.71" 10.54 0.00 0.88" 8.34 0.00 079" 761 0.00 0.62 2.83 0.06 0.83" 11.68 0.00
40 years  3.77% 4.10+ 4.00+ 3.23+ 4.20+ 3.33+
or more  0.39" 0.65" 0.64° 0.74" 0.57° 0.96¢
3 years  3.09% 3.56+ 3.20x 2.63x 3.82+ 2.32%
or less 0.51° 0.77 0.81° 0.89° 0.67° 0.81"
3-10 3.34+ . 3.75+ 3.39+ . 3.06+ . 394« 2.58+ ’
Career yeats 055}; 13.65 0.00 081 2,50 0.09 0.79* 5.69 0.00 0.82b 13.17 0.00 0.66 2.59  0.08 0.78" 12.15 0.00
10 years  3.62z 3.88+ 3.72« 3.43z 4.09+ 3.08+
or more  0.58¢ 0.67 0.90" 0.80c 0.58" 0.95"
\10,000,000 3.03+ 3.44+ 3.17+ 2.61+ 3.90+ 2.12+
~20,000,000 0.52° 0.66" 0.85" 0.92" 0.67 0.71°
\2,000,001 3.30+ 3.67+ 3.33+ 3.02+ 3.93+ 2.58+
~30,000,000 0.53" 0.78" 0.78" 0.85 0.66 0.80
Pay 130,000,001 3.67+ 1296 0.00™ 4,10+ 721 0.00* 381+ 719 000 340+ 596 000%™ 3.88+ 070 056 3,14+ 1415 0.00*
~40,000,000 0.61° 0.72° 0.87° 0.79" 0.61 0.90c
\40,000,001 3.87+ 4.33+ 412+ 3?8 417+ 3.42+
or more  0.42° 0.72° 0.70° RN 0.69 0.89c¢
0.79
*p<0.05, **p<0.01
a, b: Duncan’s multdple test, a<b
o HEX AP 351002 ot B8 AL 4 4 Ul & AWATe) vt s} FEANE o T A7} o
o B3], 2 SR HoRl A lBAleh vmR AT A AEA, ABITAE SR B 7S B Bay 3
A Az AiEe Haee vt 2uE oA AlREY o] th2 P& H|g| W2 F4E VERILM o] Hik=
0% yol wmshiE BeARAY] 49 184 Andelel  BeARAE ez o & 9o Aneks SAA o

A= 3558, 884 3.6474, 7I= 3.5870IaL A|H7]FAL
o] Ao 717} 3,547, 3.477, 3.508 08 Ao SAlSH s
UERIcE o2 ARl Uk EEREAPE 3.274,
A7 E3AE 295802 FERRAPE A7) FARe] HlE] oF
b =9kon, oikaE 99 EYAEAPE 3.59%, AI]E

APF 3.59% e HERGITE EE A2 Aopid el AR

25 Aak 2o Ano] fgt Ameol} §54, 714 TE
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ot MEES Rolr] 93 meamo] Wasitkn Almur.

Table 5. Pearson correlation of the subjects characteristics, professional self-concept, job satisfaction

Professional Job satisfaction
Age Carees Pay self concept score score
Age 1.00 0.88** 0.70** 0.22** 0.35**
Career 1.00 0.71** 0.21** 0.36**
Pay 1.00 0.32% 0.40%*
Professional selfconcept score 1.00 0.66**
Job satisfaction score 1.00
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