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The Survey on Satisfaction of Outpatient Using Physical Therapy in part of Kyeong-sang Province

HaeJung Lee, PT, PhD; JinTae Han, PT, PhD1;
Department of Physical Therapy, Silla University; 'Post Doctor, Daegu Catholic University

Purpose: The purpose of this survey was to assess the satisfaction of patients suffering from musculoskeletal pain with
physical therapy (PT) in Busan, Daegu, and Kyeongsang provinces using a Koreanlanguage version of the patient
satisfaction questionnaire with physical therapy service (PSPT).

Methods: A total of 654 patients, having PT for their musculoskeletal pains, participated. Consenting subjects
completed a 20-tem PSPT on their 6% or last treatment day. Simple descriptive statistics were used for respondent
characteristics, and mean of satisfaction score in each item. Regression analysis was performed on each item of the
questionnaire.

Results: 654 subjects responded during or after their PT services. 297 (45.5%) of them were male and the most
common site of pain was the spine. The mean of each item score (1-5) ranged from 2.14 for “my therapist did not listen
to my concerns” to 4.12 for “my therapist treated me respectfully”. Receptionist’s attitude, registration process, service
time of the hospital, and answer to the patient’s questions greatly affected the general satisfaction of the respondents.

Conclusion: The results showed high levels of satisfaction to the general process for obtaining treatment as well as
the therapist’s attitudes toward their patients. They may provide valuable patients’ feedback regarding PT service for
musculoskeletal pain. Therefore, it may be used by physical therapists to improve future patient experiences with a view
to improving the patient’s attendance and compliance with the PT service protocols for patients suffering from
musculoskeletal pain.
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Respondent’s general characteristics

Category Frequency  Valid Percentage

Male 297 45.4
Gender

Female 357 54.6

<20 37 5.7

2029 123 18.8

30-39 136 20.8

Age 4049 116 17.7
50-59 129 19.7

60-69 77 11.8

> 71 36 5.5

< 15 minute 10 1.5

Treatment 1630 minute 103 15.8
time 31-60 minute 430 65.7
> 60 minute 111 17.0

Neck 147 22.5

Back 230 40.2

Treatment Arm 54 8.3
area Leg 108 16.5
Foot/Ankle 51 7.8

Hand/Wrist 31 4.7
Total 654 100.0
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Mean and standard deviation on each item in
subject.

Item Mean+SD
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Multiple regression analysis of physical therapy
satisfaction scores on each item and GPE (n=654)

1 4 J34 14 0.16 -0.13  0.00*
2. 359 gl 0.13  0.10  0.00*
3. 714 &4 0.02 001 0.02*
4. 917 0.00  -0.00 0.69
5. HAFAAAL 0.00 0.00 083
6. ABH7|AZE 0.12 011  0.85
7. BAREAINL HelAd 0.04 0.03  0.00*
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*p<0.05
GPE: Global perceived effect
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