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<Abstract>

The purpose of this study is to provide basic material about the improvement method of the
hospital evaluation system by grasping recognition, corresponding behavior to evaluation, influence and
problems about the hospital evaluation system with respect to the employee of mid sized hospitals
having relatively poorer environment. In this study were used 518 questionnaires to hospital employee
working at 20 general hospitals in Pusan, Kyungnam with less than 500 beds and having experience of
the hospital evaluation during 2005~2007.

As a result of the research, they felt the investigation tool used for the hospital evaluation has too
many items and it could be difficult to reflect characteristics of each hospital. It appeared that
utilization of the report result after the hospital evaluation was helpful for grasping a part necessary
for hospital improvement and the present level of hospitals and increase of interest about medical
service quality improvement of the a hospital director or hospital employee.

They trusted the result of the hospital evaluation to some degree, and recognized it helps the
patients to select a hospital and increase rights-to-know. Hospital employee recognized the necessity
and showed high interest and participation, but they didn't sympathize in the propriety and the
feasibility of the hospital evaluation items. High degree evaluated hospital employee receive hospital
evaluation system positively and think hospital services to be improve after taking hospital evaluation.

The hospital evaluation should make the hospital to effort to achieve medical quality improvement
to its purpose. Also, systematic reformation will be necessary to reflect characteristics of the hospital

that has relatively small scale or locates in poor environment.
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