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The Effect of the Perceived Interactivity, Trust, and Flow by on the Purchase
Intention of the Fashion Merchandise between Different Internet Shopping Mall Types

Na Youn Kue' and Hyunsuk Suh’

IDept. of Clothing & Textiles, Chung-Ang University, Seoul, Korea
2Dept. of Business Administration Chung-Ang University, Seoul, Korea

Abstract : The current study investigates the customer's perceived interactivity, perceived trust, and flow of the Internet
shopping-mall. The TAM(Technology Acceptance Model) was applied to see the effect on the individual's attitude toward
the shopping-mall via purchase intention. To fulfill the study objectives, a total of 806 questionnaires were distributed to
the customers with first-hand experience with fashion merchandise in Internet shopping-mall. The judgement sampling
method was employed on sample population ages from 20‘s to 40’s over one month period. The result showed the fol-
lowing. First, the perceived interactivity had an effect on perceived trust, usefulness, Flow in all shopping mall types. but
there was no effect in the relationship between the two-way Interactivity and the perceived usefulness in the Specialty
Internet Shopping-mall model. Second, perceived trust and Flow had an effect on perceived usefulness in all shopping mall
types. Third, perceived trust, usefulness and Flow had an effect on the attitude toward shopping-mall in all shopping mall
types. Forth, perceived trust, usefulness, Flow and attitude toward shopping-mall had an effect on purchase intention of

fashion merchandise in all shopping mall types.
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1. M =2 TAHSE AL Izl e ARUA IS
ERA717] S8 ALl E dellA IAg A Yske FHe R
QEYl &% Q) FEE AaBE 1o AAo] XFsfX| Aelg 4= AUckSrinivasan et al, 2002). A& Ao 2E 3
A 7192 I olgks miA] #7F0] A s 2HeAd e 53 8l £¥ES IAE] AEIA AAFES =
< Fugk 83l 3 UEEE Ak, Yot ke d & glow, aAA AgEe FRFSE T7HE 5 Ik
A& A FAE f8l FEHE 7180|a Ut oA QUE et deateael Zsle Bl avRkel e ELke] Q1A
Wl AL EE EARle] deahg, AR B, 1ela A4S SUAZ 5 AUtk Watson et al., 1998). =, QTE{l4
TEHe B WE AT e 2RE yHE 9, Bo] AzH AeaaAds Brslx Eigm AR 2
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Ule] ARg-S] goldolut f-8/dnt oflet EARE L]
tido] Eojof dK(Teo, 1999). ©l& ]—E]'_E Moon and
Kim(2001) 712 AR71&58R g B3RS Helslo]
Flows MZ JPHTE TYsIA} ARgALe] 9o =4
S o] JrIleFgRYs @ %ﬂt‘r. %3k Hoffman and
Novak(1996)2 Flow &0 SIES £8 494 &5} o
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194 g8 Telel] 918l 7145853 (TAM : Technology
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2.1. X|Zt=l MASEEM (Perceived Interactivity)

ZHIREE S APlEoA] AilolA] gHRe Ag A
3L AIEE A3l wete] BES Bale] Bl *J:fer
8798 BAIg. IEUldME 2HRe) 719)e] BRE F
W= e ARUACI] ThEsh, AHAES *Ji&%#‘o
o] e AO|EHT} &2 Alo|Ed| tisle] t] 3ol Hrts
stal o AF WEshe A4S Hola UtiLiu & Shrum,
2002). 43 2H8AL IAIES Ea) el B} 2u|at
ZHl doju= 954 #AAE 2v]gtK(Srinivasan et
al,, 2002). X2t} Ao R e ze-2 ko] sk AR
UAleldS FEA7)7] SJal ALl E Adollx] S A sk=
FHoR Fojd F Stk olHF 583l tisi Watson
et al.(1998)y> ARPIAL NN s 28730 LHIA FAE
v = FFgo] w9 Avkal FAE dvE o AREAlE
P ATES TN dErte A&IAT =2 el ks
A Fghoz ol dod= Aol Eria ok
(Riordan & Griffeth, 1995). w}AIY Eoke] A FES o]gh
A&IA 7y ko] A71A0 A Pl T JTe
ths M8 3|3 Jok(Price & Arnould, 1999). wlEhrA <lE]
g Eo] AR doatede SEsA Xerha AR
o] 2 &£3|E YAl Ark(Salvati, 1999). X144 A3 3
< B3 ARl W EL AAE] TR AL ES E
F don, aAgA AFEe RIS STHIE 5 Aok
(Watson et al., 1998).

QIEHle] o8] 7FedS YElE olfis AEZSl dis vl
Ao} 23} B 5490 deaigsde] At wiFo]r] wjio]
ThH(Cho & Leckenby, 1999). 53] IEJUl ARGl Qlof o]&x}
o AP oo} T5F Ado] e JFEo] FRAHA,
Qe o] §AF AAR st Al Eed S 54
o= dlof itk #Ho] F7kER ArHMceMillan & Hwang,
2002; Liu, 2003). 5, el wiA7} 7= E0u H1EA
g HHE SAIS A7 FsgAol AAA E ARA g
Jr JR YARIES B3 v S5l ¢ B2 #8384

Agdhs 4TS Wy, 2000). ©F2# Desanctis and
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B B59] 29lo] Zthse] Flows o Bel =2 % vk
sgit. oo AAATE Fald AZE AEALAL o
AQA THetER 7o) gowl, A48 JEAggel 4
AelE Ee] FHA JFL vlAE WO A3t 3
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2.2. X|2tEl 2| (Perceived Trust)

MElo] HAVIAUNE st &5 7t 7Nkl =7] 9180
Ae Z7HAE 7 AF7E FEEoloF dth(Furell &
Karweni, 1999). 53] &3837g0llA A== o] 2 A4 4
FAES Y8l X&EQ] PAE FAHIE 7shs TARE
7NFE 7he] wBPE Qi 8elo]7] wiiel|, BgAS
A7 vAYEeR ekl 91, AR f3eld +
ulzge] fel wel BEEEEE AN § e FHE ¢
do|th&AE, 2000). FE EFA AFEe Nde A
AL FAFAL NDeh=t $9% 242 ) Fuixt
o} wuzte] FAG IR Fe} FAHE Alolol] EAsh=s At
A AEE w2 FAETHReynolds & Amold, 2000).
=, e a4 IAE FAska MEshe AT
%23 494 M=otk (Shankar et al., 2002).
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AAES] ddlF, 71 2 el A 2= A Azt
EAA A o IE F Qv gk 2y eEkl
o] Alglel #ro] ol sl Fagh Aol 2RI
oA AEle Zleelv IEUl 2 AA7E A tide] E
T ks HoltkMarcella, 1999). 2, 281¢1 &8 AojA
o] MENE- exelolide] 2lFo|&e 7|&Al 248} QI
vle] EAS wigErozA] Aollofof shn, Al2)7t FAE o]
o Bl FAIEYOR olojR]s ZRALT} 7S] HEH
237kl FaEE Fejet zol7k g Flolehs Aol #
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Turban(2001) QAEYl Lol IR FEFS vX= &
1S QNEl Hit]e] A= 714, JAEUl &egwfAlel] tigh A1
= 74, 38 891 B 7EReRIo R iREgl o, olejgt
[R152 7RIS A=Y Hrol oaf dErtal 7Pt
53] Gefen et al.(2003y AL SHgolx AHIRES 4
Al NEY &Fo] VAT EAWRE ofve} &g ETe] T8
F52g o] He 71EAd SH o] 7 aeE
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Nel et al.(1999)% Flowol] thall o] &7} vjx| & &4 &
P2 Ao A7zkehke As VEE tARIFR] Adolziar
Aot S, FEQ AFedMe] BAAEE 7] F71skEH,
ol 23l0] {30l NHEIEE £X151] wito|thMiller,
1973). B8+ Webster et al.(1993)2 SUAlo]ES} O] A 4%
2E3he AR 3R] gk AR AE2E-S o 384
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=E 5717 RejEda .

Novak et al.(2000) Flowe] A3z 432H84S Al
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RIS 52 X§sks AIE 3R ES AAg.
2 AASFoIME Flows] Agaozs 45848 &
A FERke 2o 2N oA Je e S Wdshs
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2 42 o] 3PF(Baumgartner & Steenkamp, 1996)7 &4
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FRlEs) e2el Fulsle] B4 g A7 Bage A
ABGOR, G 0T AFATI FAHE Aol By
BARIES] THY B Aol tiRel, Setel B,
Agilst 2 e g A9 88 AN ATa

= T AT AL Sl

24. J|l&TERgTAME X[ZE /SN (Perceived
Usefulness)

TAM(Technology Acceptance Model)S AFS|4l2]8} Hofe]
3+e]l4 Y5 o]E(Theory of Reasoned Action)(Fishbein &
Ajen, 1975y& 7122 sl 7919 AR7)E AdUs st
&3] 21 diEAQ1 E& oIt} Davis(1989)7F #lkst TAM
dMe ArIEe] 8ol YIS 1E F e WrE A
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ool IS = F U= YFHTS(external variables)l] &

@ A7k F5E BT AokFie 132,
AgAE M2e A0S o8l AN IPE o)
gk Ax7F A 2t AEI1ES -85 oA71A =0 &

Fele BRI ol&sAl "ot olzls A7 {830l
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834 S B B el solHom Ngko ) Hu]
2l Aol Subicke 0] Tamel o4 igolct. 27
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8747k AAl SR AR FIFEE PAsith= o T A
o}, et =zkE 840 iR nXE g3k olgldt =
7} P mle GF T 71E TAM BF A7l &
238 =HL, B Ao e BE e B3RS A4Sl 9
3 AHg Ak

obgel MPAT-Z FFshe] B AorE e HH &
DT olgA] ML AZsRe LS HA ARl
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Fig. 1. 3344 7154529

* X}2=X : Davis et al. (1989)
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F2A 1. A8 29290 Ulg A2 AEAgAel A
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ZHel Aol vAlE e okt

ATEA 2. e g & tiF A2k degrdol A
7t fr87gel mAE 9 dokdtt

AFEA 3. AEUl Bl e AZHE FeAEAel
Flowdl| PIX= 9@ ol

ATEA 4. A L&dE=ol] ek A2 Al=]9F Flows}

A7HE 870l MAlE 9% Lokt

AEA 5 QB egEol oiF AzE AlE, -84,
Flow’} 232 ej=el A 93 dohinh

A=A 6. QAEM L E Wi Az A=, -84,
Flow, s058& Bi=rb s AddsE Fofeliedl] miAle 9 Lot
o}

32 A7=g

AYATE FFsl] £ A7olre AU A8 2= o]
& Al 2HIAPE A Zehe dEAEdE A vk QIEY
B g AgEsR A, AZE AEE Ve &
EY(TAM)e] vz spdsiod JE%‘L ezl el o)
AAIE FlelEe] FFE vIAE 8Ee THE AT
&SPER RS ASEA st T&E‘r(ﬂg. 2 =)

oo pr

33. 3’35?

B ATE U] 99 SYRTE Az 4EA8A, A
w_m AL 582, Flow, % A, ek, e
W £BF NIE FHEY B QFEAR 54 B 2Y

o7 FAAY. AZ7E ’%EZ—]'%"J% Desanctis  and
Poole(1994), Wu(1999, 2000), Cho and Lecknby(1999),
McMillan and Hwang(2002), Liu(2003) ]9 AFE 7%=
Z 6355 43t A7t AZ= Gefen et al.(2003),
Lee and Turban(2001), Pavlou(2003) 52 AgA+-E EU=
ZF 534E-2 =4I} Folwe= Novak et al (2000), ©|H4 <]
(2001) B¢ APATE EHE F 4= =390 7&

SRS T4 9919 A2E F84, £ e, Fohe]
X Davis (1989), Lai and Li(2005), Chen(ZOOO), Moon

59| A8 712 se] A7EH) A

and Kim(2001)
3 nedel A2 842D, 40 olLHEET),
3 FoleEERRR SRt SAPEe Fold T
iste] A8 a3A ekl g 2Tk sEyel 59
AAE HEE olgsid 24

34. X2 7, B4

£ dte AR ARE FHYeH, AL A
5 Wgsle] i 8-S 4, Bdso g SAHETE 94
ok B ZARE 20089 59 19%E 59 302 7EA) QI
S ENA HAFES 1 o s Aol A= AeH
A7/ g AR ST Heggaes A
At AEA] 23 F2 olgske 1B e FHE
FadEY JAAREYER TR $HE s @

4.1, Ghae] £

ZAMPER] QITEAN 58 AR, ] A9 o
2ol 50.4%, FAdo] 49.6%=2 H|ElA BESe Aoz UE
o, AHL 200 66.4%, 30tH7F 29.5%, 4007t 4.1%=
247y bt 8HEe] 9= il &Yl 42.2%, theh
A ol 20.2%, L5k EHol8 20.1%, AEHEgw &
o] 17.5%= 247 et A9 5ol duabrge]
40.7%, S0l 28.0%, AE7|EA 8.6%, DEF 8.1%, 449,
A7 6.7%, ) Mu|2F 57%, TPAFE 22% <o 7}
7} VERSTE

42 QIE 2TBOIMS] T M Tof 54

ANEl P Eollx HAGE oSl H2 oY 53t S
3] meto] 59.8%, 53] o)A 103 m|wko] 26.3%, 103] o4
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g0l mE XJzpE SEHEY, W2 Flow’} IIGE 7ol vl FF 725

Table 1. JIEY &g EoMe] HARE o) 35 &2 o19) Table 3. JEYl & Eol|xe] JAFE Fajolf
B W% (%) TR W% (%)
53] w]Rk 482(59.8) AEs 714 529(15.7)
53] o) - 103] =%k 212(26.3) 23 A7ba o] Aok 417(12.4)
103] o) - 203] =%k 68(8.4) 3o Hay 415(12.3)
203] o)’F - 253] w]t 32(4.0) T2k 9 &g MAZES 9% 297(8.8)
253] o)} 12(1.5) cheket g A 296(8.8)
il 806(100) kel Bg Qg ol FujetEe] gl 264(7.8)
T PEAY Sold dFe 7 7hs 250(7.4)
Table 2. AUl &g EoA 9] 135] He a5 A, g0l TE AT So] Hypju)a 179(5.3)
S HLE06) w5 kel el FETNE 29 179(5.3)

59wk 342(42.4)

sk - 10k g 362(44.9) FE 3 A BA geld 13089
102k - 159k mwk 53(6.6) ket A 121(3.6)
159k - 209k mgk 28(3.5) 214:8 vl 108(3.2)
209 o1 2126) ARAH| T NG AE AR 75(2.2)
kit 806(100.9) OTEYl L&l thek A1F 36(1.1)
A B Al A Bold 30(0.9)
203] 1| TH8.4%), 203] o] 253] M| WH4.0%), 253] ©|4F S 5] s 19(0.6)
(1.5%) o= VEPATHTable 1 3H%). AEo] T BA 19(0.6)
TS SRR Qe oA 13] Hat ] F9L 5- ASS, 8, B So] Aux QHo] B 90.3)
107+9] uvlo] 44.9%% 714 Worom, ek ult'}ol 42 4(%), ) 3373(100)

10-15%H H]9H6.6%) 52 o= Yehdth i o &
H|z}5o] SlEl oz 139 107k miRke] wAdES +

P Y-S & 4 UTH(Table 2 F=x).
ZHIREEC] QIEM &g EolX SAGES Fuldhe o=
= A8 714 (15.7%)°] 7}%} A VeReH, A =
Heo] HeK(124%), £ HHA(123%), T3+ L &3] ¥
74 2S5 H3HB.8%), TFSFS F T4 (8.8%), Azl &
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a7t 16.9%, Tl @A) 2ol 11.9% 5] wo= 1
ERstth A AM AP AL EdlS B3 B, %

dl

m&

(<3

Table 4. sJAFE YA A8l &=
T HI= (%)

A AR

S T FLEHAFAL, e-mai) 318(39.5)
Holo] Ay 7 A 187(23.2)
AT 5 29 A2 E3)o] 136(16.9)
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Table 7. 78] E2840] 748 Mg PAE Je
)7t 212
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g 3 a%E 2y AR a9E 2y
B t P B t P
WS A A REA 289 5730%%% 000 277  5.057F** 000
sk s g 139 27504 006 174 3.181** 002
R? 132 158
F 32.065%** 36.849%

w4 p< 01 *#%% p<001

Table 8. A17k8l A5 2-840] Azkel f840] VA= 4
A7 -84

SN T P TR I T T LT
B t p B t p
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F 72.078% % 36.983%**
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ERt AF)Ade] =A UERsT

4.4 X|ZtEl ASEZHo| X[ZHE LE0| o|Xl= g
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..>L
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=2
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7} QIE &g E fEd et Anjrke] X7 e
°] Flowell P& s gotrr] 98 Azke a4
EYHERZ FlowE THHESE 3RS AN tKTable 9
Fx). 2 A e ARE BFoA A7t e E8d(
WA s, A e akeAd)e] RE 8Rl10] Flowd
H A= G mHTh

Qe oA & Eol] Tl 2] X|zkE AJsE a9l
o|Al Flowdll= 834 5284 (FFE(R=0.305), it
(B=0.328)), ¥ FsHEAEFTHE(PE=0207), HAE
(B=0235)02 Ueh} 38 43 FAgle] Flowol 7}
B de= MPE v dugdoldnt. olgg A9E
HlElo 2 ol 7R 3oﬂ gk o5 2709] Wle] AYAFRY)
£ ESEE187), AEE(2452A4 QAE A a3 BoM
Flows £3& 18.7%, s 24.5%2 AWt ozt 24
= Flowdl| tigh 7189 Q1A A7 B FHATE T
alo] 2212l 30lA 9] Flow RES AAElAL o] AZHO
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Table 9. X|Z}¥ A5 2H2-A]o] Flowel| nX& Fg
Flow
SEAFT 2 . n
= T &YE 2y PAHE £BE Y
B t p B t p

ks Zha A 305 6221%%% 000 328 6334%** (000
wker A aka A 207 422045 000 235 4549%%F 000

R’ 187 245
F 46.918%** 63.834%#*
wHE p< 001

Table 10, A7H A528200] X|7kel §8-30] HlAE F

EEWe A7tE -84
=5 a%E 2y HAHE 45 1
Sy B 0 P B 0 P
A7kE Alg 285 6202%F% 000 280 5.595%FF 000
Flow 312 6.893%F*% 000 234 4.684*F 000
R? 223 .188
F 59,754 45 6309

ok p 001
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4.7. X|1ZtEl ME[e} Flow?| XIZHEl REM0l 0|xl= st

ZF QI &¥E fF3o wat Anxke] Azbe 219}
Flow’} A7t §-8-40) vX= J¢e Lolrr] S8 Azkw
2129} Flows SHHTE 8498 TH5ATE e 4
AlJTH(Table 10 #=). 2 A3} FFEANE I8 o &
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FeAl FES vXE Aoz Yehgon, AEEqME A
z+E A (p=0.280), Flow(p=0.234)0.% | z}d 4840l 3k
HX= AoE YEeRsT o2et A¥E rlego g AEA|
49l T3k o]E 2709l Wole]l ARAFR)E FHE(223),
FE(18)ZA SIEY A &Y B9 Azte FEAS F
FHE 223%, AEE 18.8%% AW}

Gefen et al.(2003y> AEI 2 7oA ARRFE2 AA)
Qe & Fo] 7R SHEY ol agEIe] F8YT
g Feho] == 712l S g Eo] Il e E ook
gtk 430, Paviou(2003)= AF7F TAMS] 34] W4
1 Ak {84, AZE ARS-golde] A EA ] JF
Hol o o} B AFAFL o sl A B

P~
S\
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4.8. X[ZtEl AME| R8M, Flow/| 2ZE EN=0| O|Xl= st

7} QIEll &3 3ol ulet Anjxie] A7t AlE], -8
44, Flow’} &3 E Eixe] nXe J3 dohur] Q8] A7t
H 213, 84, Flows SHYHTE 23E HEE TH5AT
2 3]ARXS AN Table 11 3x). 2 A3 383 A
B2 nTod x|zkE 417, 484, Flowe] ZE Q9150 &
P& gzl L vHth EFEEAE ClEY WA a8
of uigt AZ®E #84(p=0370), 212 (B=0.316), Flow
(B=0.155) 231 o2 &WE o] JIS rXE= Ao
Uelg o, AEE|XE Flow(p=0.296), X Zd A=
(B=0.293), A17He -84 (B=0.186) 82 <=0 HFE B0
JEFS vHE Zog Yeiyit o3t 432 uigoes Ay
BA 5ol i@ o5 he] WA ARAFRYE FUE
(415), AFZE(361)EA AEM i LdEelAe] BEE F

Table 11. AZE AZ) -84, Flow’} &35 %o nx)= A3k

EF RO P 2 E HE
=g TH aBE B fddw SgE B9
B t p B t p
AztE AE 316 7.684*F* 000 293 6.346%** 000

2zt -84 370 8.590%F* 000 .186 4.144*** 000

Flow 155 3.689%%% 000 296 6.483** 000

R’ 415 361

F 95.712%%* 73 834
k< 001

e 41.5%, AEE 36.1%= AW B A7Aaziel AL
3 AF2M Gefen(2000)S B2C AARFAH ol &) +
7HA] o] &5l Bz Fujo] e F= FousE Y
23 AFHE THY L, £FE QA o)x TR} FulER |
ek AR S S8 | uge] AR £ E| o)
o = vRHAL Ak okge] & AF¢] Flowo| 873 F
o] 273} #H3ke] Childer et al. (2001 22}el 2339
o tigh ARgARe] ol FFE MR T8l sk dF
A48 B3l el aBAAANN A =l AR

Anjel ke A E7w FQslths A4S AAI

4.9 X|ZtEl ME| 32X, Flow, 2TE EH=7} F0jo| 0]
O|Xl= Y&k

zt Il £3E F3ol wet LHjAke] A7 AF, -8
d, Flow, o[- &7} Fufe]eol] wX= FaFe Gohir] ¢
3] Azte A, 584, Flow, o] =S SHHEZ )<
TE SHUSE S|ARAS AAEITH(Table 12 3%). 2 4
I} F3HE ARE BFoA Az AlF, §-849, Flow, o€
o] RE 891E0] sidE Fujol=d J3FS mAh &
FEoME AEM A BB ik £ E Bl=(3=0.299),
A7k A12](p=0.224), X17FE 5878 (B=0.159), Flow(B=0.157)
8231 o g el JIE rAE AR veRton, A
FEAE £FE B EP=0455), AZE A (E=0.183),
Flow(B=0.152), 17t $-84(B=0.103) &2 &0 2 Fujolx
o Y& WIXE AR e ol2lgt ARE wiEew o
FEA 6ol 3 o5 o] Hele] AFAFR)E FIHE
(402), AEZ(509)2A JNEM S g ElA 9] o] BEHIEE
ZTE 402%, AEE 509%2 A3 Th Ad ATl
Flow?] A= el BAelse] 7P ddxo= 9l
Bl HAPSA A sellA] Fafelmet HFHZ 91 Aol o
g AFEo] o] FoHIUTE. Novak et al(1998)y I 7|uke]
2212l 37 A Flow JEl7 3820 AME Fasiar
HAYES ST AAE Tl Jon, ojis
(20012 STEJYIgollA] A ZH Flows}l 484 717} Fulox

Table 12. AZFE A, 584, Flow, &3 Bl &7} sjAAE o)
o) wxe JF

EFNEP PAGE Tz
=3 298 2y PAHE £YE 2
Es
= B t p B t p

Azt A1Z] 224 5.031%** 000  .188 4.447* 000
A zbE e 159 3.373** 001 103 2576 .010

Flow 157 3.658%%* 000  .152 3.618%** 000
ZWE BHE 299 5971%F% 000 455 10.308*** 000

R? 402 509

F 69.209%%* 103.323%%+

* p<05, *¥* p<.01, *** p<.001



oIl

o T84 ¥ vzt ok HEEE Chen(2000)> TAM
SPgel REH O R QEM AP E 58 AT T ilb
)3l A A7t 5 Algige) oS

AFATH, AEU £8E2] AHTeA, AFHEE ;ﬁi-‘ll
T 5 o8 HgE e AEIFAEAE TR AT 3

o 2 AP ol Swd.

Au71% ofFelAold Zuoly U Agel et Ausle
S8 IS AP V1R TAM 2R Ssle] £ o
TN QB 9B A 2o LR L ARFA7E
Pe3EA FoE

PalAe FASIL TAM BE2 349
o). olofl SIEl T BE o]§A Mt A2 A
e A LSl A SBE 39 APUER 4
§oi90, A48 A2 Flows 71 48 Felol A28
F84, QB SHE o8 HE B AIYE Polelol 3
o mXE QOER AAsle], 232} PHAR aPYES

TR3] FYH Aol FRA Ak AFEAL QB
&l 1 ol WAFES ToE Aol e 20, 3000
g oz, olEe] eyl £BBL o8Y W At Az
#4584, A7), -84, Flowel s A9inw olefd 3
@ aQ150] AT Qe A 2Bl e o gElwst
ool Ak G sheraig s

® el Aste] WE RS vk Ptk 3, 9913

5 A2 JSAGA e g BT IY TAE
How BRee], 2w Asagde] AEYl £3< she )
A 2Rl Fad 221 W okew Azw A,
A7 -84, Flow, £92HE, ToloEE T3] 519
aQ10] FE2EY 0N, A4E J5A4ER] PP A7
Ao SRt

S, Q1B 298 5ol et 2lae] 449 JEAE
o] Aol FIAE JI FoRt A FEH AEE 5T
o AZFR AEALHGA AEAEH, I FEA
)] BE aelo] Aol G2 umv} Qe A4 53
| chat 329 Az AEAE 89 Fo Azlel kg
NEABY, BT HEA 202 A ER] S0
ol BAlglo] Azlol 7hE FTY Y WAL WA AT
g1k,

A, QIEY] 5% 3] weh dmlae] Aze dEae
Aol 58400 vl ek ok A3 FHRaE Ak
2

i‘l

01@

_l}‘, m}n

2

HJ

B AEALA A AR, ek JERe4)e] B
a1lo] F-84d0l I mizlon, a8 S Tl °J
Bl s Eoll theh A2k f-82d0ls wheH a8,
Y G ARAe wor = vt v dRselde
A7k WA Feakgrgel aglwto] f-8A4d0l froldk dFE
albeAa

#50) whE )z7pE Y5

) Flow} H8 7<) vj3j= g 729

A, QIEM 28 30 wel 2wlzle] A7k A4S
3 Flowel m]x ]lg qsre ool Az 2FEF ARE
ol Azkel e deAeAd, e 43

_40

o>

fol
PR = S PV ¥ Y
%rl rﬁéﬁg—hﬂéﬁg

991 BE a2le] Flowel WAL % w3, e

g ol tidk 29 Xzke e ag 221 FolA Flowel
W H HTASH, U FAEH Eo A 1}
&% el Aglo] Flowdl 714 9 ol wre w
4 BRI,

A, TE 88 F wlel Anjzte] zkE AlF,
84, Flow’} £3E glwdl nxe J3Fe gol Az}
FEF AEE B A AF, 784, Flows] BE
QlEo] &% E Hxol J3S mAh THEANAME IEM
2o gk AzkE -84, 418, Flow 831 =02
BE EHEd TS VA= Z0E Yo, HAEEdXA
Flow, A7} A18], A7tE 7843 02 &g E ol 9%
< A= ZoE YET

AXA, B &E FF weh AH|Rke] Az7HE A1,
824, Flow, ol 8El=7} lo)zol miX)= Jae gold 4
I} FgEH ARE BFoA Az 412, §-84, Flow, &
HEe] BE 8R1E°] HANE Falolzd 98 v &
ol el A & Ui &5 Hx, A7 Al
2, A7k 84, Flowe| 22 Fuloxo)] J3de nX|=
Aoz Yepgon, AREd e adE HE, X7E A3,
Flow, AZtH f-84 <22 43E HEo IS e A
o2 UERdth

A RO 2 IEYl &g E {3l ule} LH)xke] 27kE A
Z9} Flow’l A4 8730 wXe 9 goH 43 £
23t ARE mEoA AzkE At Flow LE Q9150]
A7t 80l B v FEIAME B A &
&l gk Flow, A1ZM 2189 w02 X7hd -89 4
e A R Jeen, AEEddxe A7E 4lE,
Flow®] =02 A7He F-8A40l FaS vAe 202 velst
L oVEE TR AR EoM e A Aol X
28 -840 M TS Aty ZE QoA o3
FEE WA olele A= fEvet iR AR aBE
o] 79 dwiake] ukg-A 74%\471101*3011 F23 Q7] wF
o # Ark. A ARUAlAE g AT, MY, MU
Eo] 7% o] ol AX|Eo] e &=t ofdz} 4]

Aol <5 é‘}ﬂﬁz} ZAFUA o] o]Foxiof gt

2 ATe] wAGA AARES te3 2k 3|, sHE e
Lzl gk Aele} HF, HZHe] Mu|aF AlgeEEt B
w, TEN &g EoA RS YR Aol Had B3l
A& s %Eok— ABE Eol7] SsiM FE, AEE
RE 37 8o et 2143 U, WdFEE), EEa
TOE TAE, AE, IR Uigt BRE

el

i B £ fo O}N

o

i

Hd

CHEE
woh & i o8], se] Aske 4R AR A
39 5 =S NS YA T 4B Aok T Zel



730 o)A SRSl A1 A5B, 2009

=
§ EEOIE WA, BIFH YA F b Bolok
Rolnl, 53] ARBIME 32 S0 thak A& TS,
W GrAe), FFRET o TR, AVE, FE
W JRE )Mo= Wokd & gl wd, wdo] Usks
HERR AV ATD 5 UL WH YA ¢
F59l 2% Folok & Zolh.

A, v QB 92 Fal Alsh A we,
AVEE Flel] MASE Flows 717 9114 E017] $siA
3, ARE 2E 72 470 g A% b, vl

z FE et 4
BE A7)4om wold & Qb wdl, 3] Ashe BER
07k QB ATE 5 RS WA JEAg] BS A7
& Mo} & Zoltk.

YA, v ShANE TN Sle el £ES olf
She Aol ek 34, v, B8, A9 AR o7 918

)

==

A FgeolMe ddEel v, AdEle] Fof &, AsiA
FEE FHE A =galiof & Aojn, Bl £olg-

o] osmall wiguh EAolm Hlge] A B He %
SR el ARHY Ao, vl ARBONE 2uxSo|
QI & B ARG} BARE AT, ARE et @
Ao MASE BALE F 5 db A% PAE 2ol &

#29 Zolt}.

Yl &P EA A ATels & F U=
eiMe aBEed digt 34, g, d¥e sgolERe e
AEAZNA, QY &g Eo] HA o] MH|2E AL, A&
A1 At 7hsdiths Wedt SzERl vl &g e] HElA,
7¥A Sk, A7k Frke] Aol Qlo] Fule] f-848 73}
2, A8 &39S 53 AvE 7 A & I TR o
HESL AlFe] &l gk AnE EFA]7)
ok & Zo|t}.

AXA, rHAE = QIEl & ES o835t thdst WA

F w5 glo] Ade] Fo| M, Ak, F144 Aok

r

(]

fr

3
N
>
:(I){;L

7] $I81A1 lEl 298] o), ok, S Folok

olm, Mgk EAES T B £e] EUE H=F F

U= THFE dEHERIME 845 Edol & Aol

Wk 583 f84e IAE ALsial, BE AANA

FES HAFAUL o= o}

2 Aqtre] HE g Eo| R} WAdo] F Y E v

3 AAIE, WY, oWE, FFH7E 58 B ] oA

3l whe ks sl oA wES sl EAIEA
ik &

SES| AL vl FE28 5 vk
£ d7e AHeR Ve R (TAM)S] SPgE M=
s kil

A 2R Q1A WIS 2MA HEhE e MlmT)
o TR Mg F7ke A7) QaEelel & Aol w
W PEAEHE S doln 2u% FH) 98 S
el PPFYS el 99102 ZHFRAT F F Ao
A 27 74 291e RS 7 BRE AR 45
ol Qs A nrt B sl 2 Bast vk,

=X
=

oL

U
-

2 200895 TYT kAL AT AT AR LALG

ik

rot

o[, W], A=, (2001). ABIFeIM A7k =991 &
2 7IR7F Fufel e WX Gl A3 gAA A mAE
2977 6(1), 61-84.

BF. (2000). § 28 AllE AR|we] Al el
Xe Gl B AlEHold H2WH. FYFIA 290),
353-376.

HET, AFE. (2004). AAFH FEEF A3 AFH AT A
ML) AHEIE TAOR, FYEFHGTTA 14(1), 165-183.
234 (2002). B HA7ER 9L JAEYl 2 E fPl W ofF
AE &% WARIE 54 H7le] Fo|. FFIFFIF, 26(5),

642-653.

Baumgartner, H. & Steenkamp, J. B. (1996). Exploratory consumer
buying behavior:  conceptualization and measurement.
International Journal of Research in Marketing, 13(3), 121-134.

Cho, C. H., & Leckenby, J. D. (1997). Internet-related programming
techonology and advertising. Proceedings of the 1997 Annual
Conference of Academy of Advertising. M. Carole Mackin, ed.,
Cincinnati, Ohio: University of Cincinnati.

Childers, T. L., Carr, C. L., Peck, J., & Carson, S. (2001). Hedonic and
utilitarian motivations for online retail shopping behavior. Journal
of Retailing, 77(4), 511-535.

Davis, F. D. (1989). Perceived usefulness, Perceived ease of use and
user acceptance of information technology. MIS Quarterly, 13(3),
319-340.

DeSanctis, G, & Poole, M. S. (1994). Capturing the complexity in



oIl

advanced technology use: Adaptive structuration theory.
Organization Science, 5(2), 121-147.

Furnell, S. M., & Karweni, T. (1999). Security implications of
electronic commerce: A survey of consumers and business.
Internet Research: Electronic Networking Applications and
Policy, 9(5), 372-382.

Fishbein, M., & Ajzen, 1. (1975). Beliefs, attitude, intention and
behavior: An introduction to theory and research. reading. MA :
Addition Wesley.

Gefen, D. (2000). Lessons learnt from the successful adoption of an
ERP: The central role of trust. In: Zanakis, S. H., Doukidis, G. &
Zopounidis, C. (Eds.) Decision Making: Recent Developments and
Wordwide Applications (pp.17-30). Dordrecht & Boston, M.A.:
Kluwer Academic Pulishers.

Gefen, D., Karahanna, E., & Straub, D. W. (2003). Trust and TAM in
online shopping: An intergrated model. MIS Quart. 27(1), 51-90.

Havlena, W. J., & Holbrook M. B. (1986). The varieties of
consumption experience: Comparing two typologies of emotions
in consumer behavior. Journal of Consumer Research,
13(December), 394-404.

Hoffman, D. L., Novak, T. P.,, & Peralta, M. (1999). Building on trust
online. Communications of the ACM, 42(4), 80-85.

Hoffman, D. L., & Novak, T. P. (1996). Marketing in hypermedia
computer mediated environments: Conceptual foundations.
Journal of Marketing, 60(July), 50-68.

KNP (2004). Korean Netizen Profile 12 741, A& S+=tvlA € H 3],

Lee, M., & Turban, E. (2001). A trust model for consumer internet
shopping. International Journal of Electronic Commerce, 6(1), 75-
91.

Liu, Y. (2003). Developing a scale to measure the interactivity of web
sites. Journal of Advertising Research, 43(June), 207-216.

Lai, S. V., & Li, H (2005). Technology acceptance model for internet
banking: An invariance analysis. Information & Management,
42(2), 373-386.

Marecella, A. J. (1999). Establishing trust in vertical market. altamonte
Springs, FL : The Institute of Internal Auditors.

McMillan, S. J., & Hwang, J. S. (2003). Measures of perceived
interactivity: An exploration of communication, user control, and
time in shaping perception of interactivity. Journal of Advertising,
31(2), 41-54.

Miller, G. A. (1973). Place of publication. New York: Basic Books.

Moon, J. W., & Kim, Y. G. (2001). Extending the TAM for a world-
wide-web context. Information & Management, 38(4), 217-230.

Nel, D., Van, N. R., Berthon, J., & Davies, T. (1999). Going with the
flow web site and customer involvement. Internet Research:
Electronic Networking Applications and Polish, 9(2), 109-116.

Novak, T. P., Hoffman, D. L., & Yung, Y. F. (2000). Modeling the flow

RF TE A S8, ), Flows} AIPE FoASle] oA FF 131

construct in online environments: A structural modeling approach.
Manuscript submitted for publication.

Pavlou, P. A. (2003). Consumer acceptance of electronic commerce:
Integration trust and risk with the technology acceptance model.
International Journal of Electronic Commerce, 7(3), 69-103.

Reynolds, K. E., & Amold, M. J. (2000). Customer loyalty to the
salesperson and the store: Examining relationshjp customers in an
upscales retail context. The Journal of Personal Selling & Sales
Management, 20(2), 89-98.

Riordan, C. M., & Griffeth, R. W. (1995). The opportunity for
friendship in the workplace: An underexplored construct. Journal
of Business and Psychology, 10(2), 141-154.

Salvati, T. (1999). The interactive imperative. Banking Strategies, 75
(May-June), 6-7

Shankar D., Vinayachandran P. N., & Unnikrishnan A. S. (2002). The
monsoon currents in the north Indian Ocean. Prog. Oceanogr,
52(1), 63-120.

Stewart, K. L (2003). Trust transfer on the world wide web.
Organization Science, 14(1), 5-17.

Steuer, J. (1992). Defining virtual reality: Dimensions determining
telepresence. Journal of Communication, 42(4), 73-93.

Srinivasan, S., Anderson, R., & Ponnavolu. K. (2002). Customer
loyalty in e-commerce: An exploration of its antecedents and
consequences. Journal of Retailing, 78(1), 41-50.

Price, L. L., & Eric, J. A. (1999). Commercial friendship: Service
provider-client relationship in context. Journal of Marketing,
63(October), 38-56.

Teo, P. (1999). Business to business electronic commerce: The asian
experience. Presentation to OECD Workshop. Oslo. June, 17.

Webster, J., Trevino, L. K., & Ryan, L. (1993). The dimensionality and
correlates of flow in human-computer interaction. Computers in
Human Behavior, 9(2), 411-426.

Watson, B., Walker, N., Ribarsky, W. R., & Spaulding, V. (1998). The
effects of variation in system responsiveness on user performance
in virtual environment. Human Factors. 40(3), 403-414.

Wu, G (2000). The role of perceived interactivity in interactive ad
processing. Doctoral Dissertation, The University of Texas at
Austin.

Yoon, S. J. (2002). The anteceedents and consequences of trust in
online purchase decisions. Journal of Interactive Marketing,
16(2), 47-63.

(009 92 9421 T4/ 9009 9 192 1A} 4/ 90094 3Y 1Y 9} 4
X/ 2009 68 5Y 3R} £/ 0000 7 91 44} £/ 2000 8 4Y 5
A 2/ 90094 8 8 ARRYE)



