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Male Market Segmentation: A Comparative Analysis of Retail Choice Behavior
According to Fashion Involvement and Store Attributes

Heewon Sung

Dept. of Clothing & Textiles, Gyeongsang National University

Abstract : The research purposes are (1) to identify male market segmentation based on fashion involvement, (2) to com-
pare purchase intention of clothing items and store attribute evaluation at two different retail formats, department store
and internet shopping mall, and (3) to compare the influence of store attributes on intention to purchase fashion products
at two retail formats among segments. The data are collected from 275 male consumers through internet research insti-
tute. The major results of this study are as follows. First, the dimensions of fashion involvement are identified into exter-
nal involvement and internal involvement. Male respondents present high mean scores on external involvement items,
emphasizing social roles of clothing. Two involvement factors generate three market segments: high involvement
group(32.4%), external involvement group(44%), and low involvement group(23.6%). Second, high involvement group
shows higher mean scores on purchase intention of seven clothing items than low involvement group. Third, department
store attributes are identified into four factors, product assortment, quality per price, service, and symbolic image, while
internet shopping mall includes assortment & convenience, quality per price, and symbolic image. High involvement
group again presents higher mean scores on each retail attribute factor than low involvement group. Finally, quality per
price is the most significant variable to explain the purchase intention at department store among three market segment,
whereas assortment & convenience and quality per price are important predictors to increase purchase intention at inter-
net shopping mall. However, relative importance of each attribute variable is different among three involvement groups.

Key words: Fashion involvement, Department store, Internet shopping mall, Retail Attributes, Male consumers
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5 4FS AlY AR AT 714 338 6 g AIF ¢ daE 4 627 3.72
6 T AE 9 Y25 &3 734 347 11 AE o)&9 HA 688 3.67
ZRA] 4.31, FHEHF 19.57%, a=91 14 i Mu| A7) 9224 595 3.68
221 2. FAURIZH (M=3.06) 21 FF=#A =7 529 331
8. A 714 g 812 2.68 ZAPA] 443, ARG 20.13%, a=.86
9. A& 7Hel Hls) 71t o)de] F4 820 3.1 K91 2. FAYM] 714 (M=3.31)
10. 7HATH] TARLL A, 84 59 IS 582 339 74Fe] F4E 679 3.15
S22 2.26, HFHG 1029%, a=79 8. A 714 AG 714 3.59
291 3. AH]2 (M=3.39) 9. B3k 717 nls] 7|t o)e] EA 822 334
11 A3 o]g-9] Ay 655 33310, 7HATR] YRR, AlE, A o vEE 767 3.16
13 B85 AH|2e] ol 612 3.53 73] 3.35, AHHE 15.23%, a=.86
14 Wjgr Au) 27} 942 721 331 290 3.8 A olmA (M=3.01)
HRA] 3.22, ARG 14.63%, a=.82 4 ZE3 FE AE A74 3.27
221 4.4 A om|A] (M=3.68) 12 71 IAR Y Aujs 627 3.02
7 Fe] FE 631 3.69 13 Holg5 Anlke] ol 602 3.09
12 7} 3AXY An)A .583 3.60 15 w3k R 2 SEAE 495 3.09
15 23k, WHE 2 SEAT .608 377 16 4 Aul= 762 2.57
16 4 Au| 2~ .666 372 17 & HXE olu|x] 793 2.99
17 22 AX on|x 758 377 18 AEI} vl As)ElA & 818 295
18 AX7} oo A ahg o 716 365 19 A¥Ee] uwjEAy 796 298
19 Ao maEA .684 3.62 20 Az §8) UAAE 558 3.36
20 x| ) IR a7 373 2 Aol =2 X 776 2.84
21 XFHAR =4 .524 3.39 ZGR] 5.54, A 25.17%, a=91
22 Aol =& HXE 863 3.83

573 6.35, HFHGE 2885, a=.95
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Table 6. ol4o] W FEEE HE ofrlA T2k B} vl

54 AAH @EE9A ] F{d(324%)  AHTE JDE4.0%) AT [D(23.6%) F
R
AyE AN 3.44 (.89) 371 A 349 A 299 B 13.76%**
ZAYH 7+ 3.06 (.85) 335 A 296 B 2.84 B 8.67H**
AH) 22 3.39 (94) 374 A 333 B 301 C 12.61%**
XA o] 3.68 (.87) 4.04 A 372 B 3.09 C 27.69%**
AEY &=
T &H 3.68 (.73) 397 A 363 B 337 C 14.89%**
ZAY 714 331 (.77) 3.67 A 313 B 3.15B 15.67%*%*
A oln]%] 3.01 (.76) 323 A 285 B 3.02 AB 6.72%*
Note. A, B, C = significant mean differences by Duncan tests.
< 01, #F%p<,001
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Table 7. F4ehd W33 QAEYl &3 poleeol] FIS vXe FE owA] 482l vl
FEHH aLge] A 5] A Ao A
W3l Fufele B B t B B t B B t
AbE A 17 .14 1.04 .02 .02 15 -.08 -.08 -.63
ZAY 74 25 20 1.83° A4 38 5048 A4 45 3.98%#*
A8 2~ 28 23 1.53 18 .19 2.06* =12 -13 -85
AR ou|x] 20 16 95 37 32 3.32%% 66 64 3.65%*
F-value 12.14%*%* 36.81%%* 33.40%**
R¥(Adjusted R%) 381 (349) 549 (534) 690 (.669)
et 5 p t 5 t 5 t
A &H 9] .60 45 4.12%** .26 24 2.85%* 38 .30 2.03*
ZAYE] 74 27 22 2.12% 41 37 4.50%** 47 43 3.30%*
AR A o|uA] 11 12 98 24 19 2.22% 12 10 61
F-value 23.45%** 30.12%%* 25.64%%*
R¥(Adjusted R?) 468 (.448) 425 (A4l1) 558 (.536)
p<.10, *p<.05, **p<.01, ***p<001
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