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2.1. A7y
E AE 20009 29 148

sabgel A A3y - oleo] SRska gl A 3s)
WAL 12082 HHOR AR, 2499 8
We A B T o) EAE ANSO HE
A8 54 - meksto] Ay - US PES HE
AE sy, BAL 13028 HEstgo
U AR S0l BAUT 1025 Agshict

2.2, Y

221, ATEF

PO EEFE A7)71Y4 HEZAPES o] &
stom Hgle] gt BEE(Gel, TR, o
B OALE, AAA) 358F, Mol o
WEYE 3R, AusIgAe] A9 48, AT
AFlahe B4 6o TAIske] ZASHT

Aol g BHEL Likert 58 ES A4
stglom wje awek 5d, ¥k 449, T
A AR 39, 0¥A 2 29, A 184

AT 1o Bel ATl £ L4 WEET &
o

222 N E AF

Ao gk A=/
Cronbach’s Alpha(a) tes
Cronbach’ s Alpha(@)+ 0.85
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223 A28

225 A== SPSS ver, 12.0 4 =21
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FoAE, Ao gt HEAE, AT A

’

A 4 21$]&= Chi-square®} one-way ANOVA
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a1, 39A] thehe 3 Algo] 85.8%%.01, 29
o] A|FA o] Qe o] WA L= T

.‘

$7h 45.0%% Jebdth FoleEe 1508 9 ol
5171 68.0% %tk Table 1.

¢

3.2. 2 BEO [IE XYUEFT
3.1. AR QIFAIRIGE E5 A0} AQUES A2 TSk HolglaL
254 o8zt T1.1%% 7P wken, ujEol  (M=3.50), A YA = Ao R A UEr
89.2%%th, LA 2~5W ol 46.9%%  Lm(M=3.59), tE AYS Addsta d2AE
Table 1. HTCHAXIS| QITALEISHE S4
Division N %
<25 81 .1
Age* 26~29 17 14.9
30~39 10 8.8
40< 6 5.3
Marrige 0= 107 89.2
status iR 13 10.8
<lyear 40 35.4
Clinical career* 2royears > 13
6~9years 10 8.8
10years< 10 8.8
29| CHE 1 9.2
3UH Lt 103 85.8
Education Chatel 7st 3 25
CHetd &¢ 3 2.5
A2 A (121 ) 23 19.2
Aol /(221 A E) 54 45.0
| opE & 16 13.3
Employment CHEHEd S 12 10.0
S 9 75
HARD 2 5 4.2
71E} 1 0.8
<150 70 68.0
150~200 25 24.3
Pay(10%Won)*
200~250 5 4.9
300< 3 2.9
Total 120 100.0

*missing(Z&% &8)
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w08 2AEAT SAHOR 4T %
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)

Aol 245 AL HYuEol
A
T
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o] 47 ol 31% B9t 47.8%9.0m o474

2% Uhebgeh 2~549 A
O 96.5%% o] A3 o| W A

o

=2 e, 1L3. olte] AL YARR] 7% 5.3%
2 AY A vyt 2RAE tﬂr% He9
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Table 2, 220l T2 HAMEHE
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22 vebdth(p<0.01). o
2hA, Aol wheh e o] Aol Atol 7}
gltiar & 4= Qlti(Table 3).

D2 FE0| M2 AR BHE XY
o2} imwwsu 9—4%% NEPEER
o b A7}

?axﬂ wolo] Az 444 A3 A
}%— 8.8% =R %7 AzkalT 919l
ulgo] ATHgIAAL AR A A 2|9
G Bl 25} 51497 44T A0l 25
Lol @A) A4l L7l LurEgl 29

@
~

Ql

ol XN
I
—Or“ oo 3o iy

(RO )
T
|
Tj

MeanxSD

Division Total F p
<lyear 2~5years 6~9years 10years=<
A0S 353+0.68  3.36+0.81 3804079  3.80+063  3.50%0.76 1.71 0.17
AU 350+0.88  351+067  3.80%+0.79  4.20+063  3.59+0.78 2.81 0.04*
C}Z 2/ MEH  303+0.86  3.06%1.10 2.40£0.97 2.60£0.97 2.95+1.01 1.70 0.17
*p<0.05
Table 3. 2R Z=0| ME 0|x HF
97424
Division =T° Total % P
<1year 2~5years 6~9years 10years=<
Yes 6(5.3) 30(26.5) 10(8.8) 8(7.1) 54( 47.8) 200
4.
No 34(30.1) 23(20.4) 0(0.0) 2(1.8) 59( 52.2) 0.00**
Total 40(35.4) 53(46.9) 10(8.8) 10(8.8) 113(100.0) (df=3)

**p<0.01
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Table 4, Z2FZH0f| WE A ZHMA X[
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=
2223

Division Total X p
<lyear 2~5years 6~9years 10years<
ciutxiol Al3] Ab o 3( 75)  3( 5.7) o( 0.0) 1( 10.0) 7( 6.2)
HA K] % 25( 62.5)  26( 49.1) 6( 60.0) 5( 50.0) 62( 54.9) 3.20 078
St 12( 30.0) 24 45.3) 4( 40.0) 4( 40.0) 44( 38.9)
total 40(100.0)  53(100.0) 10(100.0) 10(100.0)  113(100.0)  (df=6)
] Ab o 3( 75)  6( 11.3) o( 0.0) 1( 10.0) 10( 8.8)
2olo| AlEld = 22( 55.0) 28( 52.8) 7( 70.0) 7( 70.0) 64( 56.6) 293 082
HE X 9 st 15( 37.5)  19( 35.8) 3( 30.0) 2( 20.0) 39( 34.5)
total 40(100.0)  53(100.0) 10(100.0) 10(100.0)  113(100.0)  (df=6)
olzhel x|zotgl A& 20( 50.0)  26( 50.0) 5( 50.0) 6( 66.7) 57( 51.4)
MAL AR M RAl 18( 45.0)  22( 42.3) 3( 30.0) 3( 33.3) 46( 41.4) 424
M X9 M2 g2k 2 50) 4 1.7) 2( 20.0) o( 0.0) 8( 7.2) 0.64
Total 40(100.0)  52(100.0) 10(100.0) 9(100.0)  111(100.0)  (df=6)
e A7 P B JERM=3.39), 42 4 5)F AMgsle] Amsie Ao HEEs} &%
o u]3|] A3t B-E vhx] Hala g;%gi ZAF 2 (M=3.53), 6~94 o33 ¢ AW}
Hlom(M=3.08) A2 FFAH Blgf]  ARJIELGFTLE AHESHE Ao TEE7E EkAL
ol HEEs Was o o UK Table 5) (M=3.90), 10¥ o4l A9 FAAE (X-ray
ol, 71414 F)o] & zk3of7l FojA 2RalE
3.6. ISP ME ZRUP BRT o)y BSws} 2 ebrh=4.20).
BAUAE o) FANA e s AR ZRAYY B2 2R nEr gig A
Ve (M=3.58), HOA Mol gt wEmst ¥ 3RS A AT 19 ols}e} 2~54 olail
< Aow UENTHM=2.89). 19 oJa}el A% A FFAY HYAE Y LR whE et
TR TP - o)go] ZAFAE 8l FAH  Abolzt QT 14 olsket 6~94 ©]5H(p=0.02)
A =g oto] MEETF =RIAM=3.63), 2~5 19 oJatet 10 ol (p=0.02)9] A|HIEARI
d ols}el A% AR EGT(glove, mask, B A WA M@ L FAY )& 2431 3
Table 5. 2R Z o0 ME Z0{e UE=
L Mean£*SD
Division Total F o}
<{lyear 2~5years 6~9years 10year=<
A 2.48+0.96 2.53+1.01 2.60+1.07 2.70+0.95 2.5340.98 0.16 0.93
B 2.85+0.84 3.25+1.04 2.8040.79 3.40+0.84 3.0840.95 2.04 0.1
C 2.4240.98 2.53+1.05 2.30+0.95 2.80+1.03 2.50+1.01 0.51 0.68
D 3.38+0.93 3.4340.99 3.10+0.88 3.50+0.71 3.39+0.93 0.41 0.75
A Lbe BN 2D Q= B0 BESICH B Lol ZRjo) Ha) Must 245 wx| Raim Ch C : L7 SA 2D Ys B
&= Eb X|2tofl HISHH =2 ®olch D @ W7t R0l M3st= ol s 247t Motk MZistot
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v
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o]AF

of3fe}
#pol 7}

o SEgo] £248 obEe AL
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109 o]l A= iMA*F—Ol ALPEAZE A 2AE LI FAA = F-o7E ZFo] 7L A Hp
Table 6. ZFZH0| E ZFsA UEL tTukey AISZEH 012
Division Mean=SD Total F p

<lyear 2~5years 6~9years 10years=<
OHMAIM 3.28+0.91 3.4540.95 3.60+1.26 4.2040.92 3.47+0.98 253 006
AN 3.63+0.95 3.45+1.08 3.90%1.10 3.8040.92 3.5841.02 077 051
HOIESAT  358+£1.13 3.53%1.20 3.90%1.10 3.40%1.17 357+1.16 036 078
HOlA|MT 2454106  296+1.13%  360+£097°  360+097° 2.89+1.14 519 0.00**
ETEVY 2.88%1.04 2.85%+1.10 2.90+1.10 3.30+1.06 2.90+1.07 051 068
ZRH| A 3.58+0.90 2.96+1.08 3.10%1.37 3.20+1.03 3.21+1.07 264 005




<0.01). HFFo] T3 AFGE 28R 24T
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A7E Sl Aol WEE7F w911 (M=3.48), A3t
O xpte] A of| A XM%%'W} AAg AadF
of dal A<t AAE W= AM=3.49)°4 vt
&b =%k 6~94 016}01
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Table 7, Z2FZ=0 ME HFed U= TDunnett T3 AISZTH AL, TTukey AISZZE AL
Division =Tes total 7 p
<lyear 2~5years 6~9years 10years=<
AFEY A 2.0040.72 2.9441.08 3.10+1.10 3.40+0.84 266107 1078 0.00**
AFOIN 2 ARl 29040677 3.28+£0.79°  3.704£095°  390+057°  3.24%0.80 6.63  0.00**
2 3884079  3.40+1.03 3404097  340%£097 3574095 224 0.09
ALEHF 2354083 3024099 3204103 3704082  2.86+1.01 773 0.00*
AHRo|=(E2) 3504064  3.42+0.89 3504085  360+£0.97  3.47+0.80 019 090
IEE ot 4004088  4.08+0.73 400£1.05 3704067  4.01+08] 060 06
HETYOE 3.20+0.69 3.04+0.79 3.00+1.05 3.40+0.97 3.13+0.80 080 050
H2EIL A A& 2884079  3.04+0.90 3304095  360%£070  3.05%0.86 225 009
ZE28} A2t 3.08+080  3.04%0.71 3504097  360+£070  3.14%0.78 236 008
2|0l 298kEl 2884072  2.8840.88 3.004067  300%£1.05  2.90+0.82 012 095
are Bix} 4 3904093  3.48+0.98 330+1.16  3.30+0.82  3.60+0.98 219 0.09

**p<0.01
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Table 8, Z2&

BolA WEET} %9
x}om 2AATHp<0.01). AR

G BAHOE folg
]

Aol 1o A

g0l s HRLAOML UEE

IS} Ot AR 718 et g
A 19 olstek 2~54 ol5Hp=0.00), 14l ol5tet

6~94 ©°]sk(p=0.00), 19 olstet 109 °|4
(p=0.0DflA ZF7 ol w2t zfo7t &< &

4 AT WHE oA x34on FALOE §9
gk Zpol7F U tHp<0.01). AFYA A v
Toll A= At Al IS WAL X ToJALREH
o] Ao} A, Xmol| oA A|2ofatel o=
o] Sl& W ZFAY0] 4F WEET}F EoITh
(Table 8.

3.9. ZFBEO [ME X|UAYAIS] &

5’8 2UXIE

Fom AR Y HEol WIS
ol A Eﬂxﬂﬂ oz WHY Aoltal AYztst

TTukey AESZITH 0|2

=
2273

Division Total F p
<1year 2~5years 6~9years 10years=<
BRI T 3184068  358+0.63% 380+1.03 420£042° 351+£073 757  0.00*
s A TOIN 373+060 3894061  370+067  430+£048  385+062 271 005
A olsgzEzt 4284055 4124062  4.10%£074 4442053  4.20+0.60 115 033
SAEHAEY 388+£052  3.89+061  380+1.03  4.40+052  392+063 226 0.9
£ 9& 3554071  348+087  300+105 3404084 346084 119 032
E  2oks 3504064 3424089  350+085  360+097  347+£08 019  0.90
A oAlEH 2954108  306%102 3204132 330+106  305£106 036  0.18
il} 243{ 2} X| X| 3154070 3494072  310%£074  370+067  335+£073 295  0.04*
I} HZo=t 240+087%  3.09%1.04% 390+0.74° 3504085  2.96+1.05 9.41  0.00*

*p<0.05 **p<0.01
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Table 9. 2R Z=H0| WE X[t MAIL] YXMIISHE AKX
Division Mean=SD Total F p
<1year 2~byears 6~9years 10years=<
HFH| 2HA 3.75+0.90 3.57+0.89 4.10x0.74 4.22+0.67 3.73+0.88 2.22 0.09
AF717Het 2.40+1.26 2.8811.26 2.70+1.49 3.50£1.18 2.75+1.30 2.36 0.08
INEESEFSTE, 3.46+0.76 3.22+0.88 3.70+0.95 3.60+0.84 3.38+0.85 1.49 0.22
4. F= S et 49 A% WA depiten, BE 1y dae
2~549% A% =A yebglth 1ea FR ol
AFES 4o Ao gief TojAor b mopS AWAYAL A9 XW"‘ZIEJ} =3%e
7le AR Ee AAA FUtEA ookt A, # SAFCER T Zol7t e A= YER
Aol Bl aaso] o YIS We Wi 5 th(p<0.05). ol At AHBA S d= A
ek Aot 2219l S A MY ohy 2 Ao HFatat U A HUHA =
gh 2AWA QD SHIA ATt FEE Foh T2 Bl Wol AT I Eke At e
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Abstract

A study on job satisfaction according
to clinical dental hygienists’ career in Busan

Hyun-Kyung Kang - Hyeon-Sook Kwun*
Dept. of Dental Hygiene, Dongju College University
1Dept. of Dental Hygiene, Masan University

Key words : clinical career, dental hygienist, job satisfaction

This study purposed to analyze dental hygienists’ job satisfaction according to their clinical career
as an effort to enhance their job satisfaction and quality and to provide basic materials for dental
hygienists’ effective job performance. For this purpose, we surveyed 120 dental hygienists working
at dental hospitals and clinics in Busan during the period from the 1t February to 315t March 2009 by
using a self administered questionnaire. Job satisfaction was measured using a 5 point Likert scale
ranging from ‘Absolutely yes' (5 points) to ‘Yes' (4), ‘Soso’ (3), ‘No’ (2),and ‘Notatall’ (1), and
a high score indicates high degree of satisfaction. When it testd the reliability of the job satisfaction
scale was tested, Cronbach’ s Alpha (@) was 0.85 which indicates the instrument is sufficiently reli-
able. Data collected were analyzed with SPSS. We performed frequency analysis in order to examine
the subjects’ demographical characteristics, and Chi square and one way ANOVA to examine their
perception of their job, job satisfaction, and their aptitude and status as a dental hygienists ‘ accord-

ing to clinical career.
The results of this study were as follows.

1. The longer clinical career the dental hygienists had, the more they thought that they had apti-
tude as a dental hygienist (p <0.05).

2. The dental hygienists’ turnover intention was different according to clinical career (p <0.01).
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3. The longer clinical career the dental hygienists had, the more satisfied they were when they
were working at a dental hospital or clinic equipped with convenience facilities (change room,
lounge, etc.) (p<0.01).

4. The longer clinical career the dental hygienists had, the more power to make decisions they had
and the more acknowledgement and trust they received from dentists (p < 0.01).

5. Satisfaction with duty coordination was low in general, but it grew higher with increase in clini-
cal career (p<0.01).

6. The longer clinical career the dental hygienists had, the more satisfied they were with patients’
appreciation of their treatment (p <0.01). In addition, their time and opportunities to discuss
with dentists were different according to clinical career, and their satisfaction with the items
was higher when their clinical career was long (p <0.01).

7. As to their perception of dental hygienists’ potential for development, they generally believed
that they had potential for future growth with the expansion of their work scope (M=3.73).

The longer clinical career the dental hygienists had, the more satisfied the more power to make
decisions they had and the more acknowledgement and trust they received from dentists and their
time and opportunities to discuss with dentists when they were working at a dental hospital or clin-
ic equipped with convenience facilities (change room, lounge, etc.). The longer clinical career the
dental hygienists had, the more they thought that they had aptitude as a dental hygienist. In conclu-
sion, the longer clinical dental hygienists’ Career had, satisfaction was able to take a highness to a

dental hygienist occupation.
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