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Abstract

A study on dental patients’ satisfaction at different
type(DISC) of character

Young-Soo Lee - Su-Min Hong*
Dept. of Dental Hygiene, Sunmoon University

!Dept. of Dental Hygiene, Eulji University
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Objectives : The purpose of this study was to compare results of dental satisfaction at different
type of character and provide basic materials for making the valuable strategies of dental service.

Methods : Data was obtained from 256 patients using questionnaire from September 5 to October
13, 2007. Self-administered questionnaires was utilized to assess their types of personal psychologi-
cal variable and find out its influential factors upon dental consumers and their intent of revisit. The
data was analyzed with t-test, one-way ANOVA and logistic regression using the SPSS 14.0
Windows.

Results : There is no meaningful difference in dental satisfaction as for character types and factors.
Considering the difference of dental satisfaction according to general characteristics, there was a
meaningful difference between groups of gender. Also interpersonal relationship as well as level of
skill is significantly high in periodical dental visit.

Conclusion : The results of this study indicated that environment and facility, cost is the most
important influencing factor in determining whether or not the patient will visit a dental clinic
repeatedly. In the future, more precise and in-depth questionnaires should be developed to analyze
dental consumers.
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