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ABSTRACT

During the 21st century, the rapid changes in libraries and the information environment
require the reassessment of the education and certification of library and information
professionals in order to enhance their competencies. The purpose of this study is to elicit and
propose preliminary models in order to improve the librarian certification system in Korea.
In doing so, the perceptions among librarians and users were surveyed through an online
questionnaire methodology. Based on the results of the survey and analyses, a mid- and a
long-term plans for improving the overall library certification system have been proposed.
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