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A Study on the Effectiveness of Cataloging Outsourcing in Public Libraries
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ABSTRACT

The purpose of this study is to verify the gain and loss of cataloging outsourcing in Korea public
libraries. To this end, the following specific research questions are investigated: (1) How much
has cataloging outsourcing enhanced the efficiency of cataloging operations? (2) What is an influence
of cataloging outsourcing on the quality of catalogs? and finally, (3) Is there any evidence to
strengthen core library service by outsourcing cataloging? The data needed for this study were
collected from a survey with 3 public libraries which have experienced outsourcing. To make a
comparative study, a survey with 3 public libraries against outsourcing are also included.

Keywords: Cataloging, Library Catalog, Cataloging Outsourcing, Outsourcing of Cataloging,
Contracting out, Subcontracting, Effectiveness of Cataloging Outsourcing
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