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<3 13> RFID &5 3% o985 ofF
=R Ch 2l I M R} 5
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Solzae
a3 /53t No Yes No No Yes
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o N /A s Yes Yes Yes No Yes
20/F-%5 No Yes Yes No No
27 @ IDTechEx, 2005( %)
DHL, CJ-GLS &% H| %3t EFAH2E Azst= gujrtgled RFIDE =
AstAl d A5 71dE = e e o v Z2AES B3] H5H

Th(o] 4 -8-29], 2006; 4HdSDS, 2008; fr&&7&¢, 2008). FAHAY L= F

AEF 2 Gujrnjzo] RFID 7S AE3t7] 9@
RFIDA| =8 9] 9gt diks gRstal LG-CNSE
(ITDaily, 2008). IPC(International Post Corporation)A}+=
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7k 8007 ©]/d<]

&l /‘1]74] Tq =59

s T3 507 =
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o
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2006; Lee et al, 2006). =,
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2 AAEY e e otk
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Abstract

An Analytical Comparative Study on Information Systems of the
Door—-To-Door Service Companies

Lee, Seok-Yong* - Jung, Lee-Sang**

Electronic commerce markets have been increasing rapidly, which has
resulted in parallel growth in the door-to—door delivery service industry. The
door-to-door delivery service industry is projected to be more competitive,
due to the large amount of companies that are already established and the
fact that several leading multinational logistics companies are rushing into
the domestic market. This is a critical period for the companies which are
attempting to obtain a competitive advantage.

Previous research on door-to-door delivery services has been undertaken,
in relation to strategic exploration, political proposals, and user satisfaction.
However, there is a lack of practical studies focused on the information
systems of door-to—door service companies and its decisive roles have been
undertaken.

This study aims to investigate, compare, and analyze the information
systems of door-to—door delivery service companies. Also, the study
proposes developmental direction of how the information systems should be
improved. In order to accomplish the purpose of this study, first, we
examined previous research on door-to—door delivery services and their
information systems. Second, we investigated and analyzed the information
systems of four leading domestic companies by conducting interviews. Third,
we compared and identified factors of the information systems that could be
improved. Finally, we proposed its developmental direction.

As a result of the study, the information systems of door-to—door delivery
service companies required to provide classified services using diverse tools
and develop the optimized routing model to reduce logistics costs.

Key Words : Information Systems of Door-to—door Delivery Services,
Electronic Commerce
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