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Abstract

A Study on the Effect of Intention of Usage on Internet Brand
Community Site by the Extended Technology Acceptance Model

An, Un-Suk” - Jang, Hyung-Sub™ - Oh, Jong-Chul™

As the internet environment develops, internet has already been being
established as important tool of business marketing and branding. The goal of
this study is in search for internet brand community quality characteristics,
testing an effect of internet brand community quality on usage intention of
community user. Data has been collected from 294 respondents during september
of 2006. The questionnaire method was adopted to collect the data for this study.
The research was conducted by using SPSS 12.0 and AMOS 5.0.

It was found that as follows; First, Internet brand communities are characterized
by system quality, service quality, and information quality which are also the
traits of free contents in ordinary websites and on-line community site. Second,
Traits of Internet brand community were related positively to perceived ease of
use, usefulness, flow and social interaction of internet brand community user.
Third, the factor that affects internet brand community usage intention was
perceived ease of use, usefulness, flow, enjoyment and social interaction. Based
on the results, the study offers marketing strategic implications for internet brand

community site provider.

Key Words : Internet Brand Community, TAM(Technology Acceptance

Model), Behavior Intention
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