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<Table 1> General characteristics of the participants

Kind of interview(date) Gender Age Occupation
In-Depth Interview 1(2007.05.21) Female 32 Company employee
In-Depth Interview I1(2007.05.22) Female 37 Student of graduate school
In-Depth Interview I1(2007.05.24) Male 38 Government employee
Male 38 Company employee
Female 36 Company employee
. Male 29 Company employee
Focus Group Interview 1(2007.05.26) Male 30 Company employee
Male 37 Government employee
Male 34 Company employee
Female 31 Company employee
Female 36 Company employee
Femal 39 C 1
Focus Group Interview I1(2007.06.05) emae ompany emp oyee
Female 37 Company employee
Female 32 Company employee
Female 32 Company employee
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—-Changing interest regarding health
—increasing desire of health promotion

Casual
Condition
Cortexts
—The second age of the internet
—Getting used of Internet  in general life

Phenomenon

Condition
-Internal condition : experience
—External condition : advice, infarmation

Action/
Interaction
Strategy

Results

—

Primary healthcare information of Internet

core category
Wways 10 solve a problem

Various health chase acts

-Search (Fee, Caring the children, folk remedies etc.)
-Reliability judgment (professional and non-professional information)
-Shape of use (Online/Offling)

-Actual usage of application(High /Low confidence
-Suggestion(Examination between before and after generation

| Symbolic
i The selecting Interactionism

. active/passive use)

<Figure 1> The analysis of construct from data
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A Grounded Theory Approach on the User’s Experience
with Consulting the Internet for Health Problems

Lee, Sook-Kyung"

1) Doctoral Student, Ewha Womans University

Purpose: This research was conducted to explore the experience of using Internet to solve health problems and
to develope a grounded theory. Method: There were 15 subjects in their 30s who had experience using Internet to
solve health problems for themselves and their families. Results: 114 concepts, 31 subcategories, and 9 categories
were derived from the analysis by using approaches by Strauss & Corbin. Central phenomenon was “Primary
healthcare information” and the core category was “Selecting ways to solve health problems”. The participants’
experiences were conceptualized into two perspectives: reliability of the information and tendency of preference
among the sites. Conclusion: All of the processes found on Internet that solved health problems required the
assistance of a health professional such as a nurse. It was judged that there are some differences in the degree of
usage regarding health-related information, which was primarily in accordance with the confidence and attitude of
the user with respect to Internet information. We presented a strategy that could operate with professionals and
nonprofessionals. Therefore, we can be satisfied by the fact that this study suggests a complimentary nursing
strategy to the healthcare on Internet.
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