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<Abstract>

The purposes of this research were (1) to comprehend how families used and evaluated the in-home care service provided by
the Healthy Family Support Center, and (2) to investigate the differences in the perceptions of service fee, satisfaction in and loyalty
to service among the types of family categorized by their income. The data from 346 mothers or fathers whose children had received
the in-home care service at least once were analyzed. One-way ANOVA and Scheffe or Tamhane post hoc test were used to test
the hypotheses.

The findings were as follows:

1. There were significant differences in perception of the service fee among the family types: the “Da’-type families tended to perceive

that the service fee was expensive and not cheaper than the similar services provided by other organizations.

2. The ‘Ga’-type families scored significantly higher than the 'Na’-type families and the ‘Da’-type families on satisfaction in service,

and higher than the 'Da’-type families on loyalty to the service.

3. No significant difference was found on satisfaction in the performances of baby-sitters and staffs in charge of the service.

The implications drawn from the study findings are discussed.

A F20)(Key Words) : ©}o] E 11| AH]~(in-home care service), ©|-87+8 F8(types of family), ¥l F4E(loyalty for the service),
Au] 2 9HEE (satisfaction for the service), O}l & 17| AF A)(staff in charge at the HFS Center), o}ol& 1.1 (baby-sitter)
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