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Abstract

Companies often use database for performing task more efficiently and data mining for
marketing and production efficiency through analyzing of the stored database. The use of the
knowledge through the data mining maintains and provides a direction of development for the
company. It could be as an additional competitive power for the company when decision making
i1s necessary. This study is designing a model that predicts a rating of existing customer and
consumption pattern with using actual data of the manufacturer and data mining methodology.
The objective of this model is to improve profits for the company and brand value through
connecting the marketing with identifying the customer’s rating and consumer behavior.
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