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Abstract

The research has been investigated to enhance job recognition and satisfaction in Emergency
medical information center and to induce some positive suggestions to develop emergency
medical information centers in Korea. As a result, the findings found that the tasks which the
experts felt are most easily ones are the guidance, counseling, and advice of a patient, while the
most difficult tasks are the advice on the first-aid treatment and the guidance of the hospitals.
The research has found the findings that most employees feel that they perform their jobs quite
well including the guidance and consultation of first-aide patients. They also feel that they are
under stress in consulting patients, and in making decisions to visit emergency centers and to
observe the patients in limited information without seeing patients in person. They are
concerned about the identity of emergency information centers, feeling that it is difficult to
construct smoothly the collaboration of such agencies as the administrative, emergency medical
centers, 119 resue teams to treat first aide treatments, to provide transportation information, and
hospital guidance.
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