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Abstract

The Improvement Method of "Question and Research Guides"
Training for Private Security

Kim, Chang-Ho - Oh, Jae-Hwan

For the quality improvement on private security industry, the quality of personnel
in private security should be advanced through the systematic training. If the
personnel in private security provide an advanced service in applying knowledge and
technique to the field when in training, they can obtain the reliability from people.
With the point of this side, practical and systematic training is essential to the
restoration on the private security industry. The personnel of private security face
many people in the field. So they must work with an active concept that can prevent
additional crime from behavior suspicions through scientific observation method and
systematic inquiry method rather than negative work with providing a friendly service
in the field. For conducting this concept, therefore, this study suggested the
improvement training program of “Question and Research Guides” from new employee
training on existing private security. The scientific observation standard is
specifically suggested from the study ‘people watching” of Professor Morris, D. and
an act contact question from lead technique that US FBI, police, and inspection
institute are taking through the feature of human act and "METT’ that is the program
for emotion capture training through human minute look is going to be applied on
"Question and Research Guides” training. This will provide the educational mood for
students with the training content that is available for the practical training program
and the real work, and will help to restore the private security industry with obtaining

people’s reliability through the scientific work and advanced field treatment.

Key Word : "question and research guides’ training, people watching,
behavior provoking questions, mett
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