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Abstract

In the information society where knowledge plays a significant role, the value of the corporate organization
creates knowledge strategically and spreads it to the whole organization so as to reinforce the efficiency of the
work force. After KMS(Knowledge Management System) was recognized as one of core competences of
company, KMS based on information technology has been introduced actively to many corporate organizations
for the implementation of realizing knowledge management.

As the strategic use of KMS increases in company, it has attracted attention to the system and the
investment in the system, now attention has brought to the effect of the system. The efficiency and
effectiveness of KMS has been tackled as one of the most important issues, and then many studies have been
implemented to measure the result of the system. The purpose of this study is to overcome these problems
and to help make an important decision in establishing introduction strategy by abstracting the reasons and
success factors and result indices which are important sources for introducing KMS.

Keywords : KMS(Knowledge Management System), Success factors, Result indices
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127 13 0.102 0.097 97,2975 1.30 2.80

127 14 0.110 0.104 104,377.5 1.26 2.76

127 13 0.102 0.097 97,2975 1.30 2.80
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2 | 2 e | ol Jo
o | Sk | | 1 | | ey

127 9 0.071 0.068 68,4134 1.49 2.99

-DPMO= DPOx10° -DPO=%2A%5/TOP

TOP=AARAF(7TH A =R) « DB/ 5 (127 428 FAF)
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