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CHSheppard and Sherman 1998).

AHAQ gHe ZARA NHNE FE
al7] fsliAe FHA Awel S 1A
T A= e YR1ES HobskE Aol A
grlojor gy 1idl AddigelA ¥
Habal Egk MRS dvs st} sk
717 s dgol®E =& stka, sAlel
dos BAlg A g w7E 3
T Aol HZ HE AFSolA AAEIL
Atk o= EIE F¥eh= 3E I ool gt
o-goll wt FAEYAY, thAteld 59
AHIE FalAE & 4 AtKRousseau, Sitkin,

Burt and Camerer 1998).
AutEl o g AP @Al FEU S0

ZHA AL Sl oA M2 s 8t
Hel FEEREE Freks A9E ug =
=1, 28] A olsfuAE FHH A,
WA ol A= FHEAA = Aol dwt

Z1¢l 7 9otk (Sheppard and Sherman 1998).
wEbA] olelsk vkt ols| Al FEH=

NE EE RS 24T Atk F ol
WA FYEFF NF ) AEE Fohehe
whg, oAV $RRA g2 Bl
AwE 27 Aotk T Sabbagh(1996)
o elstm, o\ WYL BAT WS
Fe Aoz FAHH A, 7 AL
Az #AS % 9a, A2 08 $% 9
2ol dtta stk F BAGAA 5
4 GAE el el ol| Fuel A
= oAgaE, £ oOE SudAr 2aw
FE 98 ovig,

5
ey A7 7193 Aol A b
& (Ambivalence: 21E 2 B9 FE)S
oG A Helsforat=Alol A A
7F A9 gk & IR e Ab-8dSol
B2Cd8tol A - A7 egsl vh JIrKShulz
1984; Cho 2006). ©]<} &7 Sheppard and
Sherman(1998)> 418 2 &Ale] gk <
o] Ui MdA e, o3 dAqEx
A% 22 Yol A1) RRIZE #Ale] o s A
W FE ATHASS AHSEA 2A3E
AV GAAE 22 2 B4l #g A5
o] Zegrojof s FASIATE o] &k AL
&7 Yoshino and Rangan(1995)% | FA]
o] Qs Eol7l fdiME AFIATL
M2 AlE sl sk, E2I(9]E)S A A3
desfoF S MEA o ® AFSHA 7Y
2 BANA L] AlE " EAIATe] g
845 A7IskAH
oA A e
7 E BYE A
AF-EoNAM = Bl

ARk ARG, ol#s ATFERARE )

e o
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s o w Mo O TR S VI G St ]
PThaE2gT  gdg KT h o2 B
B By o — 9 \m_ﬂ Ay — o o ;onﬁ ‘mW < AT —~ o
M O e K o o B A+ — ! N
,olﬂxﬁ‘m_ﬂil \Nﬁl‘aﬂzt JaSg dﬂ\m._ aEz.tﬂAl\ijﬂlﬂ
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o ™ JIO]JHFIE;.& X7 A P D
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IR - S T I AN - G
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and

TE°] 85 rH(Kumar,
Simpson

Scheer and Steenkamp 1995b; Doney and
Siguaw,

1997,
Baker 1998; Hewett and Bearden 2001).
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of i3l Hx=2 AT AFARA], GH 2. Ao} 2Al ZF FEIIsM g 2=
B3 H=3 g oezM ¢ 3(Suspicion) M
omA BAS Aokl =d, 19 Aol
W2 o5 Ao uieA A e 01 AlZlel ZAl| CHat 7|= 243
gsoll gk Falojetar Fefsiivt. wg
Barber(1933)+= #41S JdiWe] 54 A& OJAZFA] AlE B Bl g AFES
S ZFoHA FaAsA &S Aoiw, A JHAol &, AEAagolE, At 9 A}
= 5% kA &S Aolge Vgt 4 3]} T vhFEk EokolA o] Folxom, o
oatgith. Sitkin and Roth(1993)el] w2, & 7} Rofelaje] Ao ik FHiy o)
AL A 2] wrdiideletar 7Hg st U Asfs vha Aozt vl st 2 Tt
W, 57438 43 stellA 2l AA 7 5Agg A FEHe] Ak F A AFEANAE=
HAE P Yol Ao digk DHol 2F eF BAIL dddsdol A EAeE A
AF e BEE wbd, Bl A FA|E gk 2 9gpid o g Alge 2 Aon, B4
olEd & fle AFAAY] AU 57 <y Folga Ha vk of2igh s
gk D33 #AEo] vk 7hgEkh 5 Aot e 71Ee] AlE B Bl
B35k Govier(1994)o] whEw) B4l A st AFELS #AA digt 54 714, &
o] A4Sl o]l & 98l HAHE thehA| ¥ A e SAdxkdAd, ¢ W Ao
Aoleb= 7t FoJEda, o] w &4l F7 55 7Hgsta vk
< AAH o sl dsol gk 7= oo ZAAES 224 UldA 9
x5k Zloletkar AQkssith ARJNZE AAE GUdAYoR H53ta, o]
gy o5 B4l @A 2lFe] k) Y3t gdxde] AA BA HE& Hriet
Mdeletar 7FAs A Aotz skAth t}ar 8} th(Lewicki, McAllister and Bies
olo]l Lewicki, McAllister and Bies(1998)+= 1998). ol st AsE 21Fo] A g3 HH,
2E el Ealo]l s RiEE g HAFA 54 aaGHD7E A A
ofym F NS AR FREI FESE =& ARG E AR o 4 o,
Adoletar 7Hgshe EAIS Aol axt ol Wl A4H AFFFE g FFolA 1
sttt 152 EAlS Adwe dF, o 2 A&Hrhs =8 o] thKatzenstein 1996).
g, A4 Sol digh A FAA T Tk 71 AFECdA Y] AAC diE G
: olo A HH A A A A 2 A A=
5 4l 2
el gk Fels, el ok oig A AFS Abs| Al g st okl A= v
T A1 A, el B4 s o eHlEt dFY dYEA AEsta =
3 Atals ®Hsetaat sk &9 o] EFH tl, o5& &9 #Pol&olg} g} dHo]E
wof gl o] olatd 4l &
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Bengtson 1997).

%
FA "= B o|th(Festinger 1957). THA] o|¢} H]S=gh Wigto| A AlFE|el Eilo] thE
23, BAGANAE AT el EAlS) ko] Adds Bree 2 AsA Sl A
o, olgdt e E5 Heol EAdS t}. Rohinson, Shaver and Wrightsman(1991)
ol u| zhg3to], AlZto] Agtel uwhef 4 < T3 UE AYSFEETE EEs)
Sk ME FolatAY HolakAl gtk of, Az et Bl dis) F78sisl=l, 574
Aol thHBlau 1964). webAl o] g o] 23 AbES Ao BAS Wes] 7
2o wEWE BE AR #AlE dEite il s & g UM, EH] FdAdE
HdolstAY Folate AL & Aol dol Aol ofds & F UdATE =3
AAE 7 & Holh Clark and Payne(1997)2 #HF-Eo] =419
2 AE VR AeE A Bl AbEl disl] zka ol EjEe] s A+
E7bsstal sl EAE F de el st AAF kel dis ZEal ol
il et} sk, oj#fgt S FAA Aset s del= PEA
A7 G o2 FAEC] YA Far, TR AS5S A dHeolgE F8 4%
Aol A o] GArAtEo] REAl 3y Bl Eiva=s
S Fske AL ofUEE e E

00 AlZ|o} 2AI 7 TETp=A Holmes and Levinger(1994)e] ¢]&}hd,
- — —_ — [ [N )

A GAAIE S AR S 7T T
HZol 504 o2 AgdaEe] $4 RARE, P REES Aol o)g o dH
A =l FAA vt Gddsde 2A49 BARYGE EXPAd dAE FA
Foll Fol= 7de] obd Aol AsE Al "ota stk & ¥ JHE 3§
k) 12 ¢JtH(Cacioppo and Bernston 1994; 5o wet Sl He GAA A
Petty, Wegener and Fabrigar 1997 ). & 24 F S AAFEka Qv #AE
3] Watson and Tellegen(1985)¢] <10l A TS A 5 AIHY 5A FEelA
= =2 7Y S84 Aol e FE o]Fojxl Fzztgol s wAE HFo
o FAAl AN A FaS BE ), olelgt AEE SAAY & i, F
th EgE o9k fAbelAl W FEe oA AR FE Jow, olgg AP Al
Al FAAol w2 FFY FAAA A TE BAs 4T £ odvk 2y oy
A e Ads a8 geuh ols g okt A e AE7E Eol
Qe Sg# idd F42 Jidel A ), olelg JFAANE T e F
of tisiAe B dATEel EAFTHKatz Qo] dEe FAEeEN Byl 2uH
and Hass 1988; Cacioppo and Gardner T 9, AyHoz A= BEAS FED
1993;  Stallings, Dunham, Gatz and T AHBlau 1964).
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F& MAE S oldE HoFozH 2l
o} Eale] e Ao MddEs FaA
o= we 3zt gt

1.1 Alzle] MIAHLS

7197F #All g AFE T AETL
x3E ATES W gk uepA 2 J
TodE AFE T3 HEE FHFAA
ATES THORE A AYPpFES 4
HEal, 7] AFEA AANEHAE thek
3 HIYUFE T dHEA AF wsFET
S 2F 9 B AguisEA 283 7
ojth, tholl A AlQE dF WMFEoA 7t

e l
AgAFEA Ao, G5 A5-5olA
= ASEHEAR 714971E &3 an(Doney
and Cannon 1997), & & <7 (Anderson
and Weitz 1989)oll A= 41z 9 E4le] A

FHAF7E obd ARHFEA AAEHA7] o
ol & AFolA= APHaFEodA A9t
Ak mE=3 7|E Al gk AR ATE
oAM= A7)zl AEE FAskE T8
3 949Ss AAEL 2 Y (Anderson

and Weitz 1989; Ganesan 1994), °ol5 <
oA 7lEHor A gEE At
dEo]l 7174EA7] wite] & A=
2] w BAY AgusFEe] ATIEES
SEFIAI71A] eFSkth

1.1.1 ATigle| HEERAIA
ARERARS BAS AP Fad

AdH aowd, 54 Adel Faw A

NS o)nsth(Williamson 1985). ©]
54 Ad e A8 HZAZolY o
old B A So] 2 EEdH, o

AREL ST AGUAT T2 A5
[e3]

=

oo
T

o,
=)
N
N
3

X
W
o
oo
N
N
ﬂ,
N
N
2
rlo
o,
o
i
>

@tk old@ AuEe AFAAE
oAl oJsia olfeld F 9l
o, Aol h ARuF Aol
A FAR AdSHANDE AT
u, Al ola] AR AE AL
el diE 2ale] G WAtk

& Aol

il
o rr oz

ox O

Ganesan(1994)°l]  ¢J3bH, Aol A
frapate]l FabE SUARS Augs 2
T AteE 4T s §ag 5 9l
i FAstd e, olfd FaE st
A AUBAZY TRE B9 S
2 o, FA gk =<4 (Commitment)
et o R AT FE Utk E

Morgan and Hunt(1994)&= 212 ¢ H3]
AYUFEA 7|3 Fo)E A7 =
, AdnE dEE ks AFEolA

o

=

P

Iy S me & oo gl ROorlr ol Jm

HE AL, AREFALEY] Se 7359
F& GEUE ATARE AASL 9
c ol el A ERAL] F1E
= el digk 27 F74EE B
= EogE 37 & 5 ok
Aol A= gl o3 Fakd A
HEFALEE Blo] tis] fole dIFS
A= geva s s, ole

Ganesan(1994)2] Aol +3ksk Aolth 1

AR o E i feld BA7 8l
1 oskdh o) W dEge AEgom
Aoyl oal AckAAA s 8

oo rfr
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EH % G2 VA g gy
o ANSHARL BAE WrhE 9L

A A g Aol

<t 1 BAEAA Aol FAbE
AYEFAALS] BE7F FoMEr s
el gk A= 7F S Aol
1.1.2 BN
BAaL s kg e de 54 714
o] Adi7|del sl HAsta oA oleta
= A=t Ao+ ds Aotk
(Doney and Cannon 1997). WAl & 7]3%
o7 AYPFAAT}L ofd thE JP S o

71dE

3 A= FHoZA, ol Aulridel
?-5} 7]EH.§_ :g.zéxqoi 63/\40].1:
2 4 JrHGanesan 1994). T3+ &%
o PS4 AEiMe B =
Hp Fx7F Haghd, olg g ey Fx)

| 192 A 713|794 P5&
o]8 t}(Dasgupta 1988). whaba o]
A=} AYE sl 7IdES FU

THd 20 A BAael wes®
Aol st A1# 7 7k Aol

113 &39EY

BTl oEye td Aos

oA A FAAE o] o
ZtahE A ForA A3
oh_x} ], A3 EHS AFH A
A& tHKim and Hsieh 2003).
—8— AWGAAE Apal gt

I zpale] tisia zkar 9lE o
balhs Jlgeln, Adse
o] “rﬂ‘ﬂoﬂ gigk <

o e A

oEHge A

L_l
o ol 1'
o 2
z N
l_“ﬂ-‘O}L—'

b
)

o
g

>

#

ox do g
( —:‘E r
o

MU

Moy e

oo Hf O ox M ox ¢

lo
=y

dol 2l dial s <
g d7A3= Kumar, Scheer
and Steenkamp(1995bh)2] AF-ollA A Al A
v Aok 5ol ofstd, dmelEAdel Ft
Al =W AYIAARES] ol @AIE st
Al k= 254 H(Bilateral Convergence)
o|EA TAR AAEtAL At F A

| 7Vl = #A7L ofshE A
2 A5, AW A He &4
olel we} A
= z27] @AM 7] dAR dHEA
W, F7] dAel dE = A Al A
=& o At IAEA Eo
(Dwyer, Schurr and Oh 1987).

ok
2 o ox o
fols
o
i

1]

O;
o

/\O

ofjN 1o m[o

=
L
=
<S> =

o

w5 AAA ==,

r 2 x

<7 31 A Az e ol
S7hEEE Aot did A=k S
74 Aol

121, H@M

g2 Adride gk s A
AAA AREA, o3 AH= v
o] AH F&= AX ofyw, Al 3AV} &
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SLOf| THEF MYE A BAMHSO TS AP 105

AozA g Ve w3l AR Z Ao o5t
S 8 4 dtHDoney and Cannon 1997).
wEba V]2 Hom el gk FAgHQl
AR oA PFAH= B2 A= 7
23t AoltH(Lewicki, McAllister and Bies
1998).

TS WAool =2 VgL 1Y
AaA B T2t o] Fo M
"slE= A o Z(Dasgupta 1988), ©ol# 3+ 7]

< AuHow g %fﬁ(risk)% ZHA

,
N

K 4 AW BAel wes®
Aol s Bale] 7rad Zlelt.

wXol, ¥ AolAs 9
gols FolA A=

[}

A 71 =) (Sheppard and Sherman 1998),
2= ol de RS

wel wkd, 2212 olge vk
Ao =2 gAste= Mol siME
9ltH(Anderson, Lodishi and Weitz 1987).
upepA] s ojEg Ak BAE AA
al7] fliAE 7R A R deoEd e A

wol we $19e] Sl oAl Wah=A
2 g¥ua, wef oefdt 9ol Fud
WoRAe F7HE glelm, ez 93el
Brgn BAe pad Ao,

Sheppard and Sherman(1998)& ¢]&A
o] vkt FelE AAISHEA, ol ohg
gk o EdA oA o] A=l tisl] A8k
th 2Ee oA, AdEARE Aol A
ool oigh o & HO] 7t E ket

oL
S,
e
o
1©
o iy
Hoox

Cheating)©] Z7}e}A] 51, ol#13t ¢ &q
AWHA == ‘%/\}1}%—8— Aefulel] s
BAA NZ4E fAToRA ANE W
v 14 ZiO]D}(Wllhamson 1974). Wb
FJaolEA ol SUHEHA 2 Asedle AAA
ol A sElo] theFahAl FERA ue
FoozRE &8 gEo] #gasiA =

Z1 o]t} (Sheppard and Sherman 1998).

M 5 wAgAY B elE ol
NS el mE Bl @

O

OéZl Al g AFEol

AATES HY, giFide dqE0lA
5 #AAGA Aol

7hettkar #7438k th(Achrol, Reve

and Stern 1983). H3t E8HA 3 370 o

& ZAR0 dAE S8 Aol tig \1
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o #we JRE T8t &
12} 3cH(Dwyer and Oh 1987). W}E} A2
el #BAE AEstaA s A=
ofefjA|aL, AdAH o g ol = FAISHIH
el gk FAAQl AR s A=
Ho g Fysta sfiAstAl =Hol el
gk FAARA Zd(ED7E 42 stk

o]g13k 7)== Rousseau, Sitkin, Burt
and Camerer(1998)¢] AFNA %= AAlH
vb Sl BlE 22 2Lt W

AZ A wm #2°) G

3117} ‘?—:“3?5‘}74] ﬂ%fﬂ, O]Eﬁfl Ag, 24T
APDEL 2o d3t E2S 24 "Huges
Zolt}, ole} e Ul 7|Ft A A
T A e E S 9le Aot

B Ao e FHH EFaAo] EAal
ouk oJ&s wXta 7pgsid o, o=
AFell = FES vxA] a9 &4
W S vt F733 Ganesan(1994)

Steenkamp(1995a) 2] Oﬂ:rLoﬂfﬁL A4 &
galdo] #Ae] A(Quality of Relationship)

Oﬂ EAX-]Z—]O] o:]g]:_g_ U]i]]q_"'[ ZX]— ]’}\)\—«

ﬂﬂ"llﬂb*?ﬂﬂﬂ ianﬁ%%
e AR gkstor, o5 AT 9
= 7193 BAGA BAA EEEA o
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o] AMAFEA FHFH o] griMorgan and
Hunt 1994; Andaleeb 1995, Siguaw,
Simpson and Baker 1998; Jones and
George 1998, Hewett and Bearden 2001).
Tk A5 Ve BEAle A 4
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(Lewicki, McAllister and Bies 1998).
oA Alg g B oy A
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and Hunt 1994; Andaleeb 1995; Siguaw,
Simpson and Baker 1998; Jones and
George 1998, Hewett and Bearden 2001).
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A Study on the Antecedents and Outcomes of Trust

and Distrust in B2B Transactions

Kim, Jong-Keun*
Lee, Seo Koo+

Abstract

The main purpose of this study is to provide a new approach to conceptualize and
measure distrust based on existing researches concerning trust. One of the traditional
approach has viewed that trust and distrust are opposed constructs placed on a
continuous measure and that trust has positive impact and distrust has negative impact.
But this study tries to test empirically that trust and distrust are independent constructs
which can be distinguishable, and that both constructs are ambivalent. In addition, this
study also tries to provide empirical test that distrust can have a positive effect on
transaction relationship.

We analyzed the possibility that both trust and distrust can be distinguishable and
ambivalent with various antecedents and consequences of two constructs. We also
analyzed the effect of distrust on cooperation and functional conflict in order to
manifest the positive role of distrust as a relationship variable.

The result for testing hypotheses is as follows: First, all hypotheses for antecedents
and consequences of trust are significant, but some of hypotheses for antecedents and
consequences of distrust are not significant. Second, both constructs can be
distinguishable and ambivalent to some extent as the hypotheses for reputation are
significant, which is one of the antecedents of distrust and considered jointly with other
antecedents, transaction specific asset and environmental uncertainty. Lastly, the result

showed the positive role of distrust that has a positive effect on functional conflict.

Keywords: BZ2B, Trust, Distrust, Ambivalence
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Uncertainty, complexity, and fast change are key environmental characteristics of
modern business environment. And coordinated management is needed to achieve
strategic goals such as high product quality, high level of customer service, and new
product development. In addition, the ability to develop and maintain the relationship
with various partners is essential to achieve goals such as corporate growth, market
expansion. Therefore, trust plays an important role in relationship with partners for
successful cooperation in various business areas. And analyzing some causal relationship
of cooperated behaviors should be preceded to use trust as an important factor of
effective cooperation.

Some recent researches suggested that the motivation for both trust and distrust can
be compatible in spite of strong motivation of trust and cooperation with partners.
Though some researchers tried to analyze ambivalence in the context of personal
interaction or B2C, there is no research how to manage ambivalence in business to
business environment.

The purpose of this research is as follows: Firstly, the authors suggest a new
approach for ambivalence that distrust can be compatible with trust in the context of
B2ZB relationship. Secondly, we analyze how the antecedents of trust effect on distrust
and provide a guideline for the antecedents of distrust which are not analyzed since.
And lastly, we analyze the outcome variables of both trust and distrust using the
constructs known as outcome variables for trust, and study differentiated functions of
both trust and distrust in B2B environment by analyzing relationship in outcome
variables, trust and distrust, and try to expand the research for distrust that is
concerned to have only negative aspects. Fig. 1 is the research model based on some
antecedents, trust and distrust, and two outcome variables.

The subjects are 186 firms which are members of Childfund Korea and has
transacted with other firms. The field interview was conducted before data collection to
capture reliability and validity of measures. And another pre researches was conducted

after defining and refining measures.
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<Fig. 1> Research Model
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The result for fitness analysis of the model provided in Table. 1 shows as follows; X
2=36.84(P=0.00024), GFI1=0.96, RMR=0.051, NFI=0.91, AGFI=0.84. Therefore, we concluded

that the research model passed through the levels provided as model evaluation criteria

for covariate structural analysis.

<Table 1> Model fitness of structural equations

X(P) GFI RMR

NFI

AGFI

36.84(0.00024) 0.96 0.051

0.91

0.84

The result for hypothesis test shows that nine hypotheses are supported and two
hypotheses are not supported. Three variables, counterpart’s TSA(Transaction Specific

Assets), reputation, and interdependence, provided as antecedents of trust have positive

and significant impact on trust. We hypothesized that reputation and interdependence

have negative impact on distrust. The result supports for reputation but not for

interdependence. We also suggested that own TSA and environmental uncertainty have
negative impact on distrust and the result shows that both hypotheses are supported.

And lastly, the analysis among outcome variables, trust, and distrust shows that trust

has positive and significant effect on two outcome variables and distrust has positive

and significant impact only on functional conflict.




124 8T 1434 2%

<Table 2> The result for hypotheses test

Hypo. Path Coefficient t value Support
1 Counterpart’s TSA — Trust 0.097 2.32 Y
2 Reputation — Trust 0.53 9.29 Y
3 Interdependence — Trust 0.20 3.76 Y
4 Reputation — Distrust -0.40 -5.90 Y
5 Interdependence — Distrust -0.059 -0.91 N
6 Own TSA — Distrust 0.31 5.19 Y
7 Environmental Uncertainty — Distrust 0.11 2.20 Y
8 Trust — Cooperation 0.86 5.28 Y
9 Trust — Functional Conflict 0.19 2.36 Y
10 Distrust — Cooperation 0.37 1.68 N
11 Distrust — Functional Conflict 0.47 6.02 Y

This research tries to develop a new approach adding distrust to traditional research
framework which emphasizes on only trust for analyzing BZ2B relationship. Though
some earlier conceptual researches provided distrust as one of the key constructs, few
research were conducted empirically and only in the field of personal relationship or
B2C. This research retains its value as the first empirical research for distrust in BZ2B
environment.

We provide the summary and implication for this research. Firstly, to analyze that
two constructs, trust and distrust, can be distinguished from each other and can be
compatible, we explored various antecedents of trust and distrust based on the
previous researches. Especially, in order to test distinguishability, we made antecedents
of trust not just have inverse sign for distrust, but have exclusive relationship with
trust and distrust. In addition, we tried to research ambivalence in the context of trust
and distrust having same antecedents.

The result showed that all hypotheses concerning antecedents for trust were
significantly supported and two antecedents of distrust, own TSA and environmental
uncertainty, were supported. We analyzed transaction specific asset for both own and
counterpart simultaneously, because transaction specific asset is one of the essential
element to make long term transaction relationship. And we provided theoretical

foundation to argue against that distrust just lies on the opposite side of trust.
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We also provided a new approach to view distrust as a positive factor. Most
researches concerning distrust viewed that distrust plays a negative role in any
relationship. Though it's true that distrust usually interferes strong relationship and fast
decision making, we showed that distrust can increase group dynamics and plays an
important factor under critical situation. We provided cooperation and functional conflict
as outcome of distrust and showed that two roles of distrust are empirically supported.

This research has some limitations. Firstly, the hypothesis that interdependence has a
negative impact on distrust was not supported. Measurement error may be concerned
for that result. There are various ways to measure interdependence. The definition of
interdependence as the sum of magnitude and asymmetry which we used may result in
statistical insignificance. We may also consider the possibility that interdependence is
truly not related with distrust. Higher interdependence means not only higher
convergence of interests between transaction parties, but also high importance of
relationship duration. Therefore, high level of distrust can exist with low level of
interests convergence.

Secondly, the hypothesis about the relationship between distrust and cooperation was
not supported. The sign of the hypothesis was even inversely supported with 10%
significance level. That result can be explained by few previous conceptual researches

concerning negative impact of distrust. And it is one of the limit of our research.



