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<Abstract>

An Empirical Study on User’'s Intention to Use
Government Portal Sites: Moderating Effects of
Ambiguity & Government Supports

Sanghyun Kim - Youngmi Song

Government uses the Internet technology to create electronic Government(e-Government).
E-Government is an on-going project, and it represents a strong intention of Korean government to
make effective and smooth communication between Korean government and its people. To achieve
this purpose, government portal sites is one of projects of e-government, being a common gateway
for users to find information and to communicate with the government concerning many matters/any
matter. However, user’s attitudes and behaviors explaining why they intend to use government portal
sites is a scant. Therefore, the main purpose of this study is to investigate empirically the determinants
influencing users’ intention to use government portal-sites. Starting with DeLone & McLean’s Updated
Information Success Model(2003), this study suggests three qualities(Information Quality, Systems
Quality, and Service Quality) and two moderating effects(Ambiguity and Government Supports), which
affect the perceived usefulness of government portal sites. Results show that the hypotheses were
supported. The findings of the study suggest not only a new theoretical model for IS research, but

also the important indicators of a successful usage of e-Government portal sites.

Keywords : IS Success Model, Ambiguity, Government Portal Site, Supports, IS Adoption
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