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Relation Analysis between the Leadership and the Job Satistaction in Postal
Service Organization
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This study gropes for the way to seek a desirable leader increase the efficiency of the mail
service in the post service administration. That is to say, this study presents an appropriate
leadership for the enhancement of the post service administration by investigating the
relationship of the leadership to the organizational commitment and job satisfaction in the post
service organization.

Consequently, for the mail business organization, the selling leadership and the participating
leadership show strong positive (+) interrelationship with the organizational commitment, but
weak positive (+) interrelationship with job satisfaction. On the other hand, the telling leadership
and the delegating leadership show weak negative (=) interrelationship with the former. Here,

we can learn that the selling leadership and participating leadership are more effective on the
mail business organization.
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