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Optimal Switching Strategy between Admission Control and
Pricing Control in an M/M/1/K Queueing System

Jae-Dong Son

Department of Industrial and Information Systems Engineering, Soongsil University, Seoul 156-743, Korea

This study presents the switching strategy between admission control and pricing control policies and clarifies
the properties of the switching strategy in an M/M/1/K queueing system. In addition, this study demonstrates
that employing the switching strategy can significantly improve the maximum total expected profit.
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