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Abstract

The purpose of this study is to investigate the differences in consumer clothing shopping orientation and
shopping behaviors by the multi-selection of internet and offline stores. The data were collected from 201
men and women in their twenties and the respondents were grouped into three as internet-store users,
multi-store users, and offline-store users. The data were analyzed using factor analysis, ANOVA, post-hoc
analysis, frequency analysis, and chi-square analysis. The results are as following. First, the clothing
shopping orientation was partly different among the groups. Regarding the offline shopping orientation, the
groups showed difference in the impulsive orientation, and regarding the online shopping orientation, the
groups showed differences in the goal oriented and enjoying orientation. In all the three cases, the internet
users showed strongest orientation, and the next were multi-store users and offline-store users. The cause
of these resuits were explained as the familiarity and experience with the channel. Second, the clothing
shopping behaviors were also partly different among the groups. The groups showed no differences in the
preferred store type and benefits sought, but showed significant difference in the attitude toward the
internet shopping. The internet-store users showed most positive attitude, and the next were multi-store
users and offline-store users.
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