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An Analysis of Location Determining Factors for Starting
A Food Service Business
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Major in Hotel & Food Service Management, Division of Tourism, Korea Technical College

Abstract

This study analyzes the factors to determine the location for a food service business. The results and
suggestions are as follows. Research hypothesis showed that accessibility, visibility, the property of
location and community may have differences by general matters and vital statistical matters. As a
result, there were significant differences statistically. Here's the critical point of the research. This result
wasn't analyzed by the managers who managed restaurant business because of the restriction of time,
space, etc. but by customers and soon-to-be owners or marketers, so the research requires the survey
on the factors of location hereafter. Because of the restrictions, the research subject was limited, so the
measurement of the vital statistics is inaccurate. According to researcher's opinion, it's a little
unjustifiable to generalize this research for all types of restaurant business and conditions. The next
research needs to analyze the research results by conditions and much more various subjects.

Key words : factors, location analysis, location determination, food service.
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{Table 1> Measurement and scale of questionnaire

ey

S|
ax

w
w

dx A% 2l

M

AP S 5 el =E"lA AAlstE o] & 1L
Aol wt=A]l 1 P AEHS 7P Hol o] &3le
AL obd Flojtpete F2d o HAst] A
7<1E TAET) (Table 1)& &= =3l

2 Holy], HHZ o7 o]g uA vl g oF
21, B A%, dde HAaEgS o8 391 1

AERRE A olgshe 4PE Tl 7}

o= 1%

ol

o] o] gdk= X °‘°}1HOW gk thekat )
2EZ] A 2% 290S velstuxt 1532
A, olez] 29, Hul A9, g 7k, AR '
A, A2 AR, A AR, o He) 2
9, 44, siAEFE, il gaEy, B
2, F4 d2ET, Het daEd, 25 NES

Variables Contents

Instructions ltems Scale

better to visit restaurants near the main street.

Accessibili
v etc.

10 Likert 5 point scale

Location Crowdedness .
conditions.

prefer a group of restaurants with the equal

10 Likert 5 point scale

decision

facts Location

floor.

easy to visit restaurants located at the 1st

10 Likert 5 point scale

visit restaurants with the conspicuous exterior

Visibilit
ST of the building.

10 Likert 5 point scale

Which is the most favorite restaurant among
traditional restaurants, Italian restaurants, buffet,
Korean restaurants, Ribs restaurants, noodle

restaurants, Korean buffet, Japanese restaurants,
fast food, family restaurants, fusion restaurants

and theme restaurants?

Which is the most favorite
restaurant for lunch?
(pick 1)

Nominal scales

Which is the most favorite restaurant among

General facts

traditional restaurants, Italian restaurants, buffet, 7

Which is the most favorite

Korean restaurants, Ribs restaurants, noodle

restaurants, Korean buffet, Japanese restaurants,
fast food, family restaurants, fusion restaurants

and theme restaurants?

restaurant for dinner? Nominal scales

(pick 1)

When do you dine out? Plus 3 more questions.

Nominal scales

Which transportation do you mainly use when

you go dining out?

Nominal scales

gender, age, marriage, occupation, location,

Demographical facts
ground

residence, monthly income, educational back- 8

Nominal scales

Total

55
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<Fig. 1> Research model.
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{Table 2> Results of the reliability and factors analysis

l

Questions Fact 1 Fact 2 Fact 3 Fact 4
Secluded area than crowded area 0.055 0.080 0.072
Fast food than general restaurants 0.063 -0.036 0.127
Crt Prefer accommodation in case of equal condition -0.024 0.161 0.043
\?v Place with various menu than simple menu 0.197 0.238 —-0.088
d  Take place which has special atmosphere 0.128 0.119 -0.153
3 Restaurants by each of ages. 0.212 0.022 0.058
2 Place which offers events(ex. Discount, coupon, gift) 0.110 0.241 0.176
S Take low-priced place rather than better taste and atmosphere. 0.206 0.171 0.123
° Prefer a group of restaurants with equal condition. 0.224 0.292 0.222
Wide space with the communication privacy guaranteed. 0.181 0125  -0.025
Visit restaurants with the conspicuous exterior of the building. 0.053 0.031 0.136
Visit restaurants with cleanness of the indoor and a toilet. -0.076 0.283 -0.111
\i/ Visit restaurants which serve right meals. 0.028 0.252 -0.001
s Visit restaurants which doesn't have obstructions around. -0.013 0.017 0.214
tl) Visit restaurants with the fine interior. 0.111 0.181 -0.019
: Visit restaurants with clean environment. 0.208 0.136 0.144
i No waste disposal sites and foul smells. -0.070 0.312 -0.174
)t/ Visit restaurants with polite attitude and fine uniform of the employees.  0.049 0.223 0.105
Visit a well-located restaurants. 0.117 0.038 0.220
Remember nearby buildings than restaurant names or brand names.  0.273 -0.086 0.093
Prefer place where i can go safely at night. -0.013
A Prefer place with convenient public transportation. -0.061
2 Prefer place where i can use parking lot easily. 0.242
g Better to visit restaurants near the main street. 0.170
S Visit restaurants which has numerous bus routes. 0.260
tl) Prefer restaurants which has well traffic communication. 0.047
: Mainly visit restaurants near the subway/bus station. 0.320
I Use restaurants which has known by mass media. 0.174
)t, Mainly use restaurants which located near the subway station. 0.233
Visit closest restaurants to one's home. 0.236
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{Table 2> Continued

Questions Fact 1 Fact 2 Fact 3 Fact 4

Visit restaurants which located in an outlet or a department store.  0.190 -0.092 0.040 0.626
Avoid a place near the police office or a fire station. 0.392 —-0.098 -0.123 0.625

L Visit restaurants which one can use a fitness club after a meal. 0.328 -0.168 0.001 0.614
o0 Visit restaurants with rapid community development. 0.259 0.052 0.036 0.608
g Mainly visit restaurants which located near watching facilities. 0.150 0.102 0.218 0.586
} Mainly visit restaurants which has the most floating population. 0.186 0.168 0.295 0.547
0 Mainly visit restaurants which located near a school or an office.  0.348 0.103 0.077 0.461
n Easy to visit restaurants on the 1st floor. 0.293 0.286 0.340 0.438
Wish to eat meals with a fine view rather than on the 1st floor.  0.273 0.010 0.353 0.422
Prefer restaurants which doesn't need to use over or under pass. 0.106 0.266 0.345 0.421
Eigen-value 5.932 5.376 4.834 4.058

Explanatory ability 19.830 18.441 17.085 12.645

Aumulative explanatory ability 19.830 38.270 55.355 68.000

Cronbach's « 0.839 0.875 0.883 0.823

THOZA AAG S rlste w2 T4 <Table 3> General facts surveyed
H9lon, 89l 3& 1~9H o 2A] “HT LA’ (Frequency: persons, Ratio: %)
a8 221 4= 21~309H 1070 3o ‘A4 Fluent Division Freq. Ratio
3 pAE Bgoz PAHJG aeln A o Make 9B 470
4 A3, 29lolA] 2 080 o] 4e] e Al Female 105 =30
= ghg Bol ¥ U duge dusln gl Teens o
= Aoz B 2 9y TV\{ethles 52 26.3
Thirties 73 36.9
5 EAICIAIKIO] QIEIE =AY Age Forties 46 23.2
: A= =T e Fifties 22 111
T 18 o v FRET S FHAS Sixties 2 10
W, 71 AZ= (Table 3)7 2t Over seventies 1 05
(Table 3)ollA] /g8’ Hpo|A] ofdo] T Martiage Unmarried 69 348
o] Rt} A Uehe) (A WE 3ot Martied 129 652
7} A e veg JeERtn, 1 ez 200, Self-employed 14 71
401}, 50t <=o1%1.2m, 10tH, 60tH, 70thE A1 Office workers 20101
wo v)g2 UeRdth e 3 cZe) Mg A Tech workers 1 56
H] 2 - o191 2> F 9] > BA] >0l MIAFE 2] > 2} Sfaerct?, busn?ess 62 313
o . 290 - =Hsal s g 20Tk A ) Occupation Flnatmal F)Lfsmess 14 7.1
neH - Public officials 30 152
A W dubEEsh of e} iel3laL, Professionals 23 116
AL 71 a2 AR e, Al 2 8 Students 6 30

o, w8 52 Ad e vE2 JElhgth Housewives 14 71
==z

AFAE Ages A7), A 7 AL S © Etc 4 2.0
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{Table 3> Continued

(Frequency: persons, Ratio: %)

Fluent Division Freq. Ratio
Apartments 53 26.8

Dwellings 65 32.8

Shopping center 23 11.6

Location Nearby markets 9 45
Nearby schools 9 45

The suburbs 9 45

Etc 30 15.2

Seoul(north) 34 17.2

Seoul(south) 36 18.2

Gyeong-gi 43 217

Gang-won 11 5.6

Choong-buk 6 3.0

Choong-nam 7 35

Jun-buk 7 35

Residence  Jun-nam 2 1.0
Gyeong-buk 7 35

Gyeong-nam 5 25

Je-ju 9 45

Australia 7 35

Visitors apen ! 05

us. 1 0.5

Etc 22 111

Under $600 6 3.0
$600~$1,000 30 15.2
$1,000~$1,400 27 13.6

Monthly $1,400~$1,800 37 18.7
income $1,800~$2,200 67 338
$2,200~$2,600 13 6.6
$2,600~$3,000 7 35

Above $3,000 11 5.6

High school graduates 13 6.6

Colleges 70 35.4

) Be in college 13 6.5
Eg::;:;?]?ﬂ Undergraduates 41 20.7
Graduates 8 4.0

Graduates and upwards 20 10.1

Etc 33 16.7

Total 198  100.0
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{Table 4> Dining out habits surveyed

Frze|ets)x] A 157 Al 15(2000)

Fluent Division Freq.  Ratio(%)
The suburbs 5 25
Nearby offices, schools 31 15.7
Place Nearby houses 61 30.8
Department stores 53 26.8
Shopping center 48 24.2
Traditional restaurants 32 16.2
Italian restaurants 11 5.6
Buffet 30 15.2
Korean restaurants 26 131
Boned ribs restaurants 35
Ribs restaurants 4 2.0
Lunch Noodle restaurants 12 6.1
Korean buffet 27 13.6
Japanese restaurants 6 3.0
Fast food 8 4.0
Family restaurants 17 8.6
Fusion restaurants 5 25
Theme restaurants 2 1.0
Etc 11 5.6
Closing 38 19.2
Preferred  Partitioning 67 338
place Opening 82 414
Etc 1 5.6
Breakfast 11 5.6
) Brunch 34 17.2
;’:29 Lunch 54 273
Dinner 93 47.0
Snack 6 3.0
Traditional restaurants 14 71
Italian restaurants 12 6.1
Buffet 34 17.2
Korean restaurants 30 15.2
boned ribs restaurants 23 11.6
ribs restaurants 13 6.6
) noodle restaurants 1 0.5
Dinner Korean buffet 31 15.7
Japanese restaurants 8 4.0
Fast food 5 25
Family restaurants 9 45
Fusion restaurants 6 3.0
Theme restaurants 2 1.0
Etc 10 51
Total 198 100.0
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{Table 5> Difference analysis of accessibility, crowdedness, property of location, and visibility by the user's
facts

L Accessibility Crowdedness Location Visibility
Fluent Division
M ) M SD M SD M SD
Total average 342 064 335 056 327 057 364 061
The suburbs 355 071 337 066 332 057 378 069
Nearby offices, schools 3.54 0.65 3.20 0.41 3.21 0.54 3.45 0.50
olace Nearby houses 333 061 336 059 324 062 360 054
Department stores 33 058 338 050 327 053 366 065
F-value 1.727 0.735 0.256 2.071
p 0.163 0532 0.857 0.106
Breakfast, brunch 303" 047 321 0.42 3050 039 318" 040
_ Lunch 345% 067 3.34 0.58 331° 060 363" 059
::;'29 Dinner, snack 358° 062 341 060 334 060 385 060
F-value 12.219 1.804 4,094 21.305
p 0.000%** 0.168 0.018* 0.000%**
Traditional restaurants 323" 045 313 046  305° 051 358" 060
Italian restaurants 336" 053 343 049 334 051 350° 075
Buffet 347" 069 334 057 335" 053 351" 061
Korean restaurants 370°  0.60 3.48 0.56 340® 058 391° 045
Lunch Ribs restaurants 371 087 342 058 323 061 357" 043
Korean buffet 313" 045 3.30 0.35 313" 039 325° 045
Family, fusion restaurants 3.70° 0.67 3.46 0.71 338° 061 3.95° 0.55
Etc 344”081 351 0.76 354 078 382 077
F-value 3.186 1539 2.197 3.852
p 0.003** 0.157 0.037* 0.001**
Traditional restaurants 326 051 318 053 315 050 355 065
Italian restaurants 317° 044 338 026 313 048 323 043
Buffet 338" 067 346 059 337 050 362" 059
Korean restaurants 364 065 347 0.67 3.43 0.59 392 061
Dinner Ribs restaurants 35 067 338 062 324 066 384 055
Korean buffet 317° 066 316 042 308 045 332 050
Family, fusion restaurants 369°  0.65 3.32 0.65 3.28 0.74 384 056
Etc 360° 045 342 042 340 046 333 081
F-value 2371 1.132 1.295 4.292
p 0.024* 0.345 0.255 0.000%**
* p<0.05, ** p<0.01, *** p<0.001.
Ha, A o] AFe 75 2] Thee] 7P 5. I 29| A3
E2 W, ofeig] 2] AJAo] 7 WA ool AT/ 224 HAER H 8ol
3573= g, w34, SR, AAIE S QIFEATA AR
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{Table 6> Difference analysis of accessibility, crowdedness, property of location, and visibility by the user's
vital population statistical facts

Freq.  Accessibility Crowdedness Location Visibility
Fluent Division
M SD M SD M SD M SD
Average 3.42 0.64 3.35 0.56 3.27 0.57 3.64 0.61
Male 93 350 0.62 3.50 0.55 3.44 0.57 3.68 0.62
Gender Female 105 3.35 0.65 3.22 0.54 3.12 0.52 3.61 0.61
t-value 1.617 3.501 3.977 0.808
p 0.107 0.001** 0.000*** 0.420
Twenties 54 354 0.64 3.28 0.56 3.17 0.54 3.70 0.53
Thirties 73 344 0.58 3.40 0.52 3.35 0.54 3.70 0.60
Forties 46 3.32 0.62 3.38 0.61 3.29 0.57 3.59 0.68
Age Over fifties 24 332 0.81 3.28 0.61 3.20 0.69 3.42 0.68
F-value 1.162 0.576 1.186 1.466
p 0.326 0.631 0.316 0.225
Unmarried 69 354 0.64 3.34 0.58 3.18 0.59 3.81 0.56
Marriage Married 129 3.36 0.63 3.35 0.56 331 0.55 354 0.63
t-value 1.829 -0.182 -1.536 2.944
p 0.069 0.856 0.126 0.004**
Self-employed, tech workers 45 3.48 0.63 3.44 0.54 336 0.60 371* 061
Service, business 62 357 0.65 3.37 0.63 3.28° 065 383" 054
Finance, professionals 37 338 0.68 3.33 0.59 335" 051 344" 062
Occupation Public officials 30 326 0.67 3.29 0.53 329" 048 342"  0.60
Etc 24 322 042 320 040 293 033 359" 067
F-value 2.063 0.774 2.776 3.702
p 0.087 0.544 0.028* 0.006**
Apartments 53 363" 061 3.47 0.68 3.33 0.69 3.84 0.59
Dwellings 65 3.47° 058 3.36 0.46 3.28 0.50 3.55 0.54
Shopping center 23 324" 066 3.27 0.56 3.36 0.50 3.55 0.59
Location Markets, schools 18 373% 073 3.46 0.64 3.27 0.62 3.71 0.42
Etc 39 303 052 3.16 0.47 311 0.48 3.53 0.78
F-value 7.371 1.991 1.091 2224
p 0.000*** 0.098 0.363 0.068
Seoul(north) 34 368 064 3.53 0.55 333" 0.64 372" 052
Seoul(south) 36 329° 066 331 057 323" 058 367" 061
Gyeong-gi 43 352 062 338 070 322" 063 383 064
Residence  Provinces 54 351 065 338 052 344 050 353" 055
Etc 31 303 040 311 034 303 039 340° o071
F-value 5.665 2.265 2.848 2.881

p 0.000*** 0.064 0.025* 0.024*
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{Table 6> Continued
L Freq.  Accessibility Crowdedness Location Visibility
Fluent Division
M SD M SD M SD M SD
Under $600 3 342 054 312 037 300" 041 361 041
$600~$1,000 27 365 068 337 061 323" 062 392 067
$1,000~$1,500 37 328 062 343 061 337" 056 364 069
:\::::e'y $1,500~%$2,000 67 344 067 344 059 334° 061 363 061
Above $2,000 31 337 066 328 054 331° 054 345 063
F-value 1.301 2.146 2.665 2.072
p 0.271 0.077 0.034* 0.086
High school graduates 46 308" 054 316" 037 305" 046 339" 058
Colleges 70 360° 062 335® 057 320" 056 378 054
Educational Undergraduates 54 355 064 352 063 351° 062 368" 064
background - Graduates 28 328" 061 329 056 331° 048 357 0.70
F-value 7.800 3.384 6.148 3.980
p 0.000%** 0.019* 0.001** 0.009%*
* p<0.05, ** p<0.01, *** p<0.001.
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