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Satisfaction Factors and Determinants of Visitors in
Byeonsanbando National Park, Korea™
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ABSTRACT

The purpose of this study was to provide basic data for developing the practical park management. For this,
satisfaction degree, satisfaction factors and estimated model by satisfaction variables of visitors analyzed
through a questionnaire survey in Byeonsanbando National Park, Korea. In the evaluation of the satisfaction,
variables of ‘careless cooking’. ‘collection of natural plants &animals’, ‘Noise and urination on the road’ and
‘Littering problem’ at Naesosa and ‘crowding’, ‘touting’, ‘Indiscreet use’ and ‘Illegal merchant’ at Gyeokpo
was most unsatisfied than any other variables. Satisfaction factors by Factor Analysis were loaded with ‘user
management’ at Naesosa(65.1%) and ‘business behavior management at Gyeokpo(68.4%) by the highest
contribution degree. In estimated model of satisfaction by Multiple Regression Analysis showed in order of
‘Injury of landscape resource’, ‘Lack of information facility’, ‘crowding’ and ‘Lack of employee’s guidance
or kindness’ at Naesosa and ‘Injury of landscape resource’, ‘Lack of information facility’, ‘Tllegal merchant’,
Lack of facility to stay’ and ‘Lack of employee's guidance or kindness’ at Gyeokpo. So, Mountain and marine
National Parks needed different management policy and are required to institutional apparatus for user
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Figure 1. Visitors evaluation about park visit
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Table 1. Satisfaction factors by Factor Analysis at
Naesosa

Variables Fa«itor F a;tor Fa;tor Faitor W2

0.869 0.146 0.137 0.122 0.810
0.819 0.172 0.079 0.323 0.776
0.817 0.131 0.143 0.126 0.721
0.815 0.156 0.080 0.036 0.696
0.812 0.072 0.188 0.274 0.776
0.788 0.183 0.178 0.012 0.686
0.626 0.160 0.119 0.452 0.636
0.624 0.143 0.180 0.368 0.577
0.442 0.148 0.209 0.395 0.417
0.049 0.778 0.225 0.168 0.686
0.099 0.777 0.311 0.054 0.713
Lack of information facility 0.429 0.735 0.084 0.054 0.709
Injury of cultual & historic resource 0.465 0.713 0.040 0.156 0.755
0.209 0.710 0.398 0.210 0.770
0.059 0.710 0.266 0.247 0.639
0.574 0.667 -0.050 0.198 0.816
0.140 0.583 0.450 0.102 0.572
0.090 0.458 0.749 0.052 0.781
0.232 0.050 0.741 0.225 0.656
0.037 0.464 0.718 0.087 0.740
0.197 0.429 0.687 0.256 0.761
0.312 0.132 0.680 0.202 0.619
0.075 0.549 0.550-0.022 0.610
0.177 0.196 0.179 0.819 0.772
0.368 0.202 0.156 0.731 0.735

Water pollution act

Collection of natural plants & animals
Illegal camping

Careless cooking

Noise and urination on the road
Littering problem

Indiscreet use

Smoking and carrying inflammables
Exorbitant pay

Lack of employee's guidance or kindness
Lack of use program

Injury of landscape resource
Charge of user fee, parking fee
Injury of trail

Lack of traffic facility

Lack of cultural facility
Lack of facility to stay
Lack of convenience facility
Lack of security facility
Lack of public facility

Lack of commercial facility
Touting

Illegal merchant

Crowding 0.518 0.173 0.212 0.584 0.685
Eigenvalues 11.800 3.592 1.579 1.17818.149
Total variance 454 138 6.1 45 697
Common variance 65.1 198 8,7 6.4 1000

A I Factorofl = 422 2 A3 9],
Hopy, FEEL HAL nATL 287, ‘r-'“ﬁﬁ]’ o]&-
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EHTO 651%2 71 243} Factor2 LFERGT)
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ANY Bz 594
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Ak 18X 1,178, TEHEL 6.4%2 e

AR A T ~IV Factor®] +87]04& 69.7%(100.0)%
Al Factor®] 7]o30] 45.4%(65.1)2 )& =4 Lepdth

(2 FxA 99 w£a9l

el BEalE 2YTe) SHE =20 99 2
Q1EAS A3 ATH= Table 29} 22t 26712 =4
2 2% A3} Factor | ~1V] 47 Factor7} 2&F it

Zﬂ I Factorofl = 324349, Sy 9 AE4F, 443
9], FEHS o8, YL %, AEd Fd, =2
29| 59 W 2 e ool ol I
Factor® H3lgTh 1-92]+= 11.850, ZE5HZFE 68.4%
2 714 293 Factor® LJERGThH
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Table 2. Satisfaction factors by Factor Analysis at
Gyeokpo

Variables Faxitor Faczztor Fagtor Faztor W

0.825 0.208 0.165 0.116 0.765
0.795 0.131-0.237 0.064 0.710
0.755 0.142 0.216 0.339 0.751
0.742 0.109 0.230 0.235 0.670
0.735 0.204 0.358 0.059 0.713
0.731 0.087 0.166 0.177 0.601
0.638 0.116 0.311 0.260 0.748
0.585 0.316 0.553-0.004 0.585
0.272 0.751 0.058 0.056 0.645
0.072 0.717 0.225 0.142 0.590
0.102 0.714 0.275 0.240 0.654
-0008 0.713 0.184 0.266 0.613
0.233 0.623 -0.113 0.240 0.513
0.146 0.610 0.163 0.561 0.735
0.533 0.598 0.115 0.061 0.658
0.561 0.596 0.048 -0.018 0.673
0.534 0.575 0.121 0.089 0.638
-0.013 0.558 0.222 0.544 0.657
0.152 0.557 0.146 0.412 0.524
0.375 0.198 0.740 0.066 0.731
0.248 0.253 0.697 0.217 0.659
0.363 0.024 0.690 0.271 0.682
0.479 0.162 0.620 0.232 0.693
0.311 0.187 0.125 0.784 0.763
0.307 0.328 0.162 0.659 0.662
Lack of security facility 0.166 0.461 0.314 0.599 0.697
Eigenvalues 11.850 2.958 1.460 1.062 17.33
Total variance 455 114 56 41 66.6
Common variance 684 17.0 84 62 1000

Touting

Collection of natural plants & animals
Illegal merchant

Indiscreet use

Noise and urination on the road
Crowding

Water pollution act

Smoking and carrying inflammables
Lack of employee's guidance or kindness
Lack of information facility

Lack of commercial facility

Lack of use program

Charge of user fee, parking fee
Lack of convenience facility
Injury of cultural & historic resource
Injury of landscape resource
Injury of trail

Lack of cultural facility

Lack of traffic facility

Littering problem

Exorbitant pay

Careless cooking

Illegal camping

Lack of facilities to stay

Lack of public facility
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Table 4. Analysis of variance at Naesosa

Item D.F SS MS F Sig. F
Regression 4 199.162 49.791 72.415 0.000
Residual 137 94.197  0.688
Total 141 293.359
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Table 5. Estimated Factor of satisfaction by Factor
score at Gyeokpo

Fs = 3.261+0.992Fb+0.519Fa+0.324Fc+0.233Fd (R* = Factors B Beta t Sig. F
0.670) Fa 0736 0.524 10917  0.0000.00
Fb 0.771 0.548 11.433 0
Fc 0.255 0.181 3.774 0.000
. . . Fd 0.347 0.247 5.151 0.000
Table 3. Estimated Factor of satisfaction by Factor
score at Naesosa
Tactors B Bt . Se F Table 6. Analysis of variance at Gyeokpo
Fa 0.519 0.360 7.438 0.000 Item D.F SS MS F Sig. F
Fb 0.992 0.687 14.200 0.000 Regression 4 195.768 48.942 72.669 0.000
Fe 0.324 0.225 4.642 0.000 Residual 144 96983  0.673
Fd 0.233 0.162 3.337 0.001 Total 148 292,752
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Table 7. Estimated model about whole satisfaction at
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Table 9. Estimated model about whole satisfaction at

Gyeokpo
Naesosa

Variables B Beta t Sig. F

Variables B Beta t Sig. F Fil 0.296 0.327 4.667 0.000

Fil 0.334 0.372 5.455 0.000 Fif 0.194 0.239 3.619 0.000

Fif 0.197 0238 3.508 0.001 Fim 0.1640.13  0.204 3.084 0.003

Fer 0.1770.16  0.202 3.275 0.001 Fst 5 0.180 2.837 0.005

Fgk 2 0.219 3.252 0.001 Fgk 0.134 0.188 2.655 0.009

Table 8. Analysis of variance at Naesosa Table 10. Analysis of variance at Gyeokpo
Item D.F SS MS F Sig. F Item D.F SS MS F Sig. F
Regression 4  156.792 39.198 60.956 0.000 Regression 5 102.166 20.433 33.567 0.000
Residual 133 85.527 0.643 Residual 123 74.873 0.609
Total 137 242319 Total 128 177.039
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