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Management Revitalization of Hapki-do Gymnasium Based on Customer

Bang-Ho, Choi

Abstract : The purpose of this study was to revitalize management of Hapki—do gymnasium based on
customer. The Subjects of this study were 264 persons who have trained Hapki—do. Also, subjects
were chosen by convenience sampling method. Data were analized with SPSS 12.0 version for
frequency and crosstab analysis. Following is the analysis result. First of all, it is necessary repairing
facilities and operating systematic education program. Secondly, it is necessary a discriminatory
education program. Further study on demand features of Hapkido gymnasiums will contribute to expand
and to strengthen the base of Hapkido development. This will aid Hapkido to gain dominant position in
the competition of martial arts and sports industry.

Key Words : Hapki—do gymnasium, management revitalization, customer, behavior characteristic
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