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A Study on the organization Paradigm Based on Service
Engineering Using BSC & RMS

[in-Uk Choi* - Han-Gun Kim" + Chang-Fun Kim"
*Dept. of Industrial & Management Engineering, Myoung Ji University

Abstract

The object of this paper is established for a paradigm for the organization. Although concerns on
management get increased in these days, there is no general and systematic framework for a unified sector.
Therefore this study proposes the new general and systematic framework for managing in organization, through
applying Service-Engineering model. The new framework of this study provides the general sector of organization
model, the method of analyzing BSC and RMS, and system model for Risk Management. Furthermore, this study
suggests the practical ways of developing a paradigm.
Keywords : BSC and RMS, organization paradigm, Service-engineering, Risk management
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