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Abstract

Since 1995, the small and medium enterprise introduced the Quality Innovation Program that is called 100PPM

Quality Renovation Program. A point of 2000, the
Innovation Program in pursuit of defects below 10ppm

program’s name was changed by Single PPM Quality
in outgoing quality. Nowaday 1,601 companies is received

Single PPM Quality Certification from government at the end of 2008. On the other side, the return or withdrawal
of certification is going on because of various reasons. In this study, we analyse the status of certification’s
preservation and cancellation, and suggest the cooperation ideas between government and companies.
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