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A Study on airline pilot’s satisfaction level of air traffic

services provided by female air traffic controllers
Hyon Sam Sin" - Kwang Eui Yoo" - Kyung Hee Ryu™

*Korea Aerospace University *+ “Korean Airlines, Flight Crew Training Center

Abstract

This study was conducted in search of the acceptance level of air traffic services from domestic airlines pilot’s
perspective in comparison with male controllers and female controllers . Pilots responded to the questionnaire that
female ATC controllers are of significance to male controllers in terms of pronunciation, accuracy of English
grammar, attitude and kindness. Besides, The ICAO aviation English proficiency level four test revealed that female
controllers were found superior to male controllers in terms of rating scales of holistic descriptors.
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