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A Study on the Improvable Proposal of Instruction for College
of Engineering based on Analyzing learners' needs and satisfaction
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Abstract

The purpose of this study is to explore improvable proposal of instruction through analyzing learners' needs and
satisfaction for college of engineering. Based on the online survey date with undergraduate students in Seoul
National University, recognition difference between students in college of engineering and all students in SNU was
identified. Among several factors influenced on learners' satisfaction in class, it is shown that satisfaction to
facilities is higher than any other factor related to instruction. Generally, satisfaction with teaching in class is
lower while satisfaction to an extrinsic support to students is high. Therefore, instructors should be more
concerned about teaching in class. Learners' satisfaction with instructors’ feedback to assignments and tests is
significantly higher in college of engineering. However, learners' satisfaction with the progress of classwork and
assignment students should perform regularly is lower than one in other colleges.

Keywords: education in college of engineering, learners' needs for instruction, learners' satisfaction for instruction,
strategies for improving instruction
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1. SEXe] EM BXx

ATeHAEY] Ay ghd, ddE 8 2XE
By v 24 go] o] eS SIE 4
Atk FHEte] H= F 1427 F FEAo] 114
g, ofshao] 28w o7 whijrfste] 544 Hehayol
o HEE Y HJrh hdd BxE 1~48hdo)
27y 25.8%, 27.7%, 23.8%, 22.7%= R5 25% <F
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g, ool 26970, AR 1629, 1747,

<E 1> €3 Ay aSUSE g a: AAg e} T3 s

<Table 1> comparison

:

(in general)

between college of engineering and all college in SNU: educational satisfaction

S T 2 7 el A t %k
FAEA (WEHGe] gagd 2 5o gk &u f-3) 3.24 3.20 627 0.414
T F uUF-TA AL (AR, AEFZ 2 A di]) 2.80 2.84 627 —0.402
stz @ Ao g = 2.44 2.63 627 —2.186%x
2AA\A T £ (S=PA7te] F 84 22, 4o Yura 9o
%Eﬁ%ﬂ} 5163 gf;%x )&T‘H A, el °’ 3.08 3.15 627 ~0.846
WE5A ALY (G- g, s oig x2d) 2.38 2.54 627 —1.832
SEdd AA, AR (BXE, FA5FE, gFd 2ad gy 9 I 3.08 3.39 264.72 | —3.024xx
ol Al 3 37 2.82 3.25 264.72 | —4.810%sx
el & g 2.75 2.85 627 -1.051
A, 71sAket 22 st A A9 2.40 2.68 627 -2.616

##p< 01, #p<.001
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<Table 2> results of factor analysis: educational <Table 3> comparison mean between college of
satisfaction (in general) engineering and all college in SNU: satisfaction
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kel o Al 2= 2] %
qol _o ] o——| Y 5 414 225 5917 AA) | 487 | 2.76 | 0.761 627 | —3 845w
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<Table 4> leaners’ need and general satisfaction in college of engineering
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<Table 5> comparison between learners’ needs and satisfaction in college of engineering

g Fo% | HFE | Aol t 7k
1 | 7F2AE FAlC diste] dAg A o]t 4.15 3.47 0.68 7.396%xx%
2 | 7Aoo Had x4y FdE 2F3 4.39 3.92 0.47 5.24 5k
3 | e AE, gAxdd NS 7E 4.24 3.42 0.82 8,320
4 | mHoR FAS el FAAA 7T 3.82 2.68 1.14 | 10.851#xx
5 | W& 89 Ay B AxE T A 4.00 2.98 1.02 9.59 s
6 | A FA w3 AMH} FuE 4.18 3.06 1.12 | 11.566%%x
7 | 7R £ g AR S 4.01 2.62 1.39 | 12.443%%x
8 | olyd H A, FHE &3 2.67 2.94 —0.27 |—2.201%x
9 | o A& AH NS EYY 4.06 3.15 0.91 8.80 8k
10 | A1, A gt ke Ao 4.18 3.31 0.87 8.22 6%
11 | A<} Algel et gz 1 3.82 2.89 0.93 8.57 6k
12 | oA HAl9 o83 53 3.67 2.89 0.78 6.66 0%
13 | wgde 553 A4S we 3.22 3.04 0.18 1.429
T T HEe] F8 A et ol A 3.88 3.44 0.44 4,904
#xp<,01, *##+p<.001
Aoz Fojmgh xto]7} Q= Ao E YEPRTH<KE st = k. 53] ‘TPl AE =S} HA
o] FofFx D Aol FAd oisk T
o] =53 AZES e Sl &7 Al 71A] FgEe A AES] aFEs}
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<Table 6> comparison learners’ satisfaction with college of engineering and all college

5 2 A el z}o] gk t %k
1 | 7I2A & FA tate] A2 ol 3.49 3.47 0.02 0.248
2 | Aol Hag AN AES 5 QU 3.98 3.92 0.06 0.799
3 | FA HE, JAxdd ANS VLol HHE] s FAIth | 3.36 3.42 -0.06 | —0.641
4 | afHoz S o FAIKIT 2.70 2.68 0.02 0.233
5 | g9 g9oF 4y 2 AxE B Awy odE =gt 2.84 2.98 -0.14 | -1.627
6 | Ao FAd g HA SuE ZEA skl 3.10 3.06 0.04 0.432
7 | FERE S5 9 AR REE Fo] ATt 2.87 2.62 0.25 2.628%x
8 | ol¥d #H wiA|, FH|E &3t 2.93 2.94 -0.01 —-0.120
9 | o 4L AH NS Eydegy. 3.23 3.15 0.08 0.924
10 | A1g, Aol dig Hrhe Aol T35 3.23 3.31 -0.08 | —0.951
11 | FAE Al digk sj=me g golsjel dhgo] o] H3lT 2.69 2.89 —0.20 | —2.051=
12 | oA HAe o3 F&S HE 4= A9 2.87 2.89 -0.02 | —0.278
13 | alpde 553 A4S we 5 AT 3.19 3.04 0.15 1.577
14 | oA g FEe 8 FAE] AHstA thFol Al 3.54 3.44 0.10 1.430
#p<.5, #p<.01
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olg Hesly] 913 o] o] Fojxjof & ow A BRol Ao FASe] EastA AZEI Q= d )
HEATHCE 62). B A BB AP WEEE R 0w $A
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