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A Study on the Characteristics of Urban Public Transportation
I nfor mation Services Use

Chang-Hyeon Joh* - Backjin Lee** - Miyoung Bin***

Abstract : As the amount of information is rapidly growing, and the ubiquitous urban environments
are emerging, the question which information type to provide and which communication media to
support is a major challenge for commercial and public travel-information service providers. The
current research reports the first findings of analyses of recent data, collected in metropolitan Seoul,
about the acquisition of travel information and the communication media used. The study is based
on the assumption that information acquisition and choice of communication medium is strongly
context-driven. The study applies CHAID analysis to find homogeneous segments in information
acquisition and use of communication media. Findings indicate that transport mode and activity are
important determinant of information acquisition and choice of media. The type of travel
information acquired co-varies strongly with transport mode and activity. In addition, we found
evidence of time of day effects. Similarly, the choice of communication medium depends on the
type of travel information searched for, transport mode and activity. The results suggest important
implications of managerial and policy measures, in particular the dynamic, contextual market
segmentation.

Keywords : public transportation information services, user needs, information acquisition,
communication medium, decision context, If-Then rule, Decision Table, CHAID
analysis
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