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A Study on the Improvement Direction of RFID
Using Satisfaction-Importance Matrix in Construction Fields
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Abstract

Integrated construction site management using RFID(Radio Frequency Identification) and facility maintenance
introducing USN (Ubiquitous Sensor Network ) have been widely used in the mega construction project sites. But,
the validation on performance of RFID systems after introducing those has not been carried out, Given that the
use of RFID systems have been increased, the construction industry as well as other industries needs the
evaluation of the RFID system, By regarding the necessities for evaluation, a research to the satisfaction and
importance evaluation of RFID system from the end—users’ view point for site management was conducted,
Satisfaction—importance matrix of satisfaction standards and importance standards was created (organised)
according to the analysis result of a survey, proposed improvement methods and analysis about the items
presented by each region like areas of sustainable maintenance, maintenance, progressive improvement and
priority improvement, The result would contribute to enhance the utilization of system and its performance,
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