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Abstract

The purpose of this study is to identify the dimensions of beauty service benefit and to examine the
effect of beauty service benefit on consumer's long-term relationship through consumer satisfaction.
Beauty service benefit consists of three dimensions: emotional benefit, technical benefit and functional
benefit. The aforementioned three dimensions of beauty service benefits have positive effects on consumer
satisfaction. The effort of relationship continuity was a moderating variable among beauty service benefits,
consumer satisfaction, and long-term relationship orientation. The findings of this study are expected to be
used for developing and applying the program of consumer relationship management.
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