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Factors Influencing on the Job Satisfaction and the Turnover Intention
of Dietitians Working in the Institutions for the Disabled in Korea
-Focused on the General Characteristics and the Job Burnout
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Department of Food & Nutrition, Andong National University, Andong, Korea

Abstract

The purpose of this study is to investigate how certain factors - especially dietitians' general characteristics and job
burnout - influence their job satisfaction and turnover intention. The survey was conducted during the period from
September 7th to October 15th of 2006. A total of 91 institutions (response rate 74.6%) was analyzed by using SPSS
(windows ver. 14.0). A majority of the respondents were females (97.8%) and 30 years or older (66.0%). Among
the job burnout dimensions, exhaustion (2.78 +0.07) was rated higher than cynicism (2.62 +0.06), while the
professional efficacy level (3.55 £0.05) was relatively high. The dietitians were more satisfied with co-workers (3.73
+0.07) and work (3.41 £0.06) than with pay (2.66 £0.07) and promotion (2.32 £0.07). The work dimension of job
satisfaction was negatively correlated with exhaustion and cynicism dimensions of job burnout, and turnover intention
(p<0.001), but positively correlated with professional efficacy dimension (p <0.001). The supervision dimension was
negatively correlated with cynicism (p<0.05) and turnover intention (p<0.001), but positively correlated with
professional efficacy dimension (p <0.01). The co-workers dimension was positively correlated with professional
efficacy dimension (p <0.01). The pay dimension was negatively correlated with exhaustion (p <0.001) and cynicism
(p<0.01) dimensions and turnover intention (p <0.001). The promotion dimension was negatively correlated with
cynicism (p <0.01). The turnover intention was positively correlated with exhaustion and cynicism dimensions of job
burnout (p<0.001). A hierarchical regression analysis revealed that i) professional efficacy was a factor to
significantly increase job satisfaction, ii) cynicism to significantly decrease their job satisfaction, and iii) exhaustion to
significantly increase turnover intention. (Korean J Community Nutrition 14(2) : 182~189, 2009)
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Table 1. Job burnout of dietitians

lfem Score
Exhaustion (o = 0.810)" 2.78 £ 0.07?
| feel emotionally drained from my work. 3.02 £ 0.10
| feel used up at the end of the workday. 3.05 + 0.09
| feel tired when | get up in the morning and 2.54 = 0.09
have to face another day on the job
Working all day is stressful to me 2.81 £ 0.10
| feel burned out from my work. 2.48 =+ 0.08
Cynicism (o = 0.726) 2.62 £ 0.06
I've become more callous toward people since  2.48 + 0.11
| fook this job.
| have become less interested in my work since  2.46 + 0.08

| started this jobo
| have become less enthusiastic about my work, 2.19 + 0.08

This job is hardening me emotionally. 279 £ 0.11

| have become more cynical about whether 2.30 £ 0.07
my work contributes to anything.

| doubt the significance of my work. 2.20 £ 0.09

| just want to do my job and not be bothered. 3.92 + 0.10

Professional efficacy (o = 0.7495) 3.55 + 0.05

| can effectively solve the problems that arise 3.37 £ 0.08
in My work.

| feel | am making an effective contribution to 3.56 £ 0.08
what this organization does.

In my opinion | am good at my job. 3.27 £ 0.07

| feel exhilarated when | accomplish something  4.13 £ 0.06
at work.

I have accomplished worthwhile things in this job.  3.52 £ 0.08

At my work, | feel confident that | am effective 3.42 = 0.07

at getting things done.

1) Reliability stafistics, 2) Mean £ SE
A 5-point scale was used ('5-strongly agree’, *1-strongly disagree’)
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Table 2. Comparison of job bumout by descriptive characteristics 2.73 £ 0.09% RERTE= A el

Exhaustion Cynicism Professional oJokr}o] AFuLE L= oJokale] d-&a) Ao wE &
efficacy
3} A= okol=r)] &7 3 IS
ST p—p— 712 A0l e dsfed $2 d Aae
== O; = oo =] ®)

<30(n=31) 290+ 014" 277+ 010 350+ 009  SwdlE EUT SPHUIE Sl visl =2 AES
30-34(n=25 280+ 013 261 +008 353011 HATHp <0.1). 354 o2l FUAEF 304 wIRES] FoF
>35(n = 35) 2.66 £ 0.10 249 + 0.09 3.60 £ 0.06 AbEch AEz A o] sk M) =8 FEkS WY1 (p <
p value 0.348 0.103 0.664 0.1), o]AeJdke g-oakA WA LRt (p < 0.05). tlE
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> University (n = 40) 2.74 £ 0.11 251 £ 0.08 3.62 £ 0.07
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Career as a dietitian (years) 4 E'—_t°’ aTs, I_'_I_°’ NERETS daE
<5(n=27) 284+ 015 270+ 008 3.35+ 0.07° ARIARE}, 247, o] 2] 98, ARt T o] JAIAIE
5-9 (n = 35) 275+ 009 260+ 009 3.63+ 009  Table 4 AAEAC}. 252 Ao e B=Es QA
>10(n = 29) 277 £012 257+012 3624007  (p<0.05), 273 (p<0.001), ¥ (p < 0.001) 2 o]z
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1) Mean = SE, *: p < 0.05,

a, b Different superscripts mean significant differences at the  x}A17+ (p < 0.01) 2} ok2] AAAEAIS e o, B0
alpha=.05 by an Duncan post-hoc test, A 5-point scale was _ w
used (5-strongly agree’, “1-strongly disagree’) ofgh RS 2% (p < 0.001), ¥4 (p <0.01) ¥ oA

Table 3. Comparison of job satisfaction and turnover intention by descriptive characteristics

Job satisfaction dimension Turnover intention
Work Supervision Co-workers Pay Promotion (o= 0.853)
(o = 0.803)" (@ =0.911) (a=0.919) (o = 0.828) (@ = 0.699)
Overall 3.41 £ 0.06? 3.27 £ 0.08 3.73 £ 0.07 2.66 £ 0.07 2,32 £ 0.07 2.73 £ 0.09
Dietitian's age (year)
<30(n=231 3.25 £ 0.11 3.25 £ 0.14 3.79 £ 0.14 2.60 £ 0.10 2.39 £ 0.12 3.04 £ 0.15°
30-34(n =25 3.41 £ 012 3.37 £ 0.11 3.67 £ 0.11 250 £ 0.13 216 £ 0.14 2.72 £ 0.18%
>35 (n = 35) 3.56 = 0.08 321 £ 0.14 3.70 £ 0.10 2.84 £ 0.12 2.38 £ 0.11 246 £ 0.13°
p value 0.090 0.724 0.756 0.127 0.380 0.019*
Educational background
College (n = 51) 3.41 = 0.09 3.28 £ 0.11 3.66 £ 0.10 2.75 £ 0.10 243 £ 0.10 2.75 £ 0.11
> University (n = 40) 3.42 £ 0.07 3.26 £ 0.12 3.80 £ 0.10 255 + 0.10 217 £ 0.10 271 £ 0.14
p value 0.935 0.919 0.307 0.144 0.071 0.812
Career as a diefitian
< 5years (n = 27) 3.36 £ 0.11 3.10 £ 0.13 3.67 £ 0.13 2.77 £ 0.15 231 £ 0.11 298 £ 0.17
5 —9years (n = 35) 3.40 = 0.09 3.47 £ 0.14 3.76 £ 0.12 2,60 = 0.10 242 £ 0.12 2.70 £ 0.12
> 10years (N = 29) 3.48 £ 0.12 3.19 £ 0.14 3.74 £ 0.11 2.64 £ 0.11 219 £ 0.14 254 £ 0.17
p value 0.714 0.134 0.864 0.606 0.407 0.147
Location
Uban (n = 29) 3.45 = 0.09 3.22 £ 0.15 3.65 £ 0.12 239 £ 0.11 2,34 £ 0.10 2.83 £ 0.12
Rural (n = 61) 3.39 £ 0.08 3.30 £ 0.10 3.76 £ 0.09 2.79 £ 0.08 2.31 £ 0.09 2,69 £ 0.12
p value 0.627 0.649 0.427 0.006** 0.836 0.422

1) Reliability stafistics, 2) Mean £ SE, *: p < 0.05, a, b Different superscripts mean significant differences at the alpha = 0.05 by
an Duncan post-hoc test, A 5-point scale was used (5-strongly agree’, '1-strongly disagree’)
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Table 4. Correlation coefficients between job bumout / the turnover intention / general characteristics and job satisfaction / the tumover

intention

Job satisfaction dimension

Tumover intention

Work Supervision Co-workers Pay Promotion

General characteristics

Career as a dietitian 0.090 -0.020 0.099 0.018 -0.110 -0.206

No of residents -0.226* -0.090 -0.192 -0.169 -0.010 0.100
Turnover intention —0.549%** —0.482%** 0.024 —0.370%** -0.065 1
Job Burnout

Exhaustion —0.500%** -0.195 -0.038 —0.332%* -0.205 0.663%**

Cynicism —0.5Q3%* -0.265* -0.194 -0.293%x* —0.296%* 0.502%**

Professional efficacy 0.408%** 0.290%* 0.306** -0.041 -0.058 -0.208
* p <005 **: p<0.01, *** p < 0.001
Table 5. Prediction of the job satisfaction and the tumnover intention scores using regression model
Independent Job Satisfaction Turnover intention
variables Work Supervision Co-workers Pay Promotion

B B B B B B B B B B B B

Age -0.145 -0.227* -0.159  -0.225%*
Educational -0.243 -0.222*

background

Tumnover intention —0.221 -0.317*** -0.466 -0.516***

-0.295 -0.369***

Job burnout

Exhaustion 0.797 0.632%**
Cynicism —-0.398 —0.377%** -0.400 -0.334%*

Professional 0.277 0.222** 0.352 0.218* 0.411 0.142%*

efficacy

R? 0.488 0.332 0.093 0.136 0.136 0.489
Adjusted R? 0.469 0.308 0.082 0.126 0.113 0.477

F 26.361 %k 13.771%%* 8.405%** 13.378%%** 5.893%* 40,227 %%

* p <0.05 *: p<0.01, *** p<0.001
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thEA R ARAA L] WS R E A5 ol e 2. AFNEEY 99 § TRE5B.73 £ 0.07,
S vehd (p < 0.001) & AIAFITE, 68.3%)°ll Tt RHSE7F 7 seakan, A5 (.41 +

AGAA ] g el S WX WE o]Ke]  0.06, 60.3%), F1AHe] 75(3.27 £ 0.08, 56.8%), K.
& 34, A ARREOR 48.8%°] AW UEHAL, & 57(2.66 £ 0.07, 41.5%), +X1(2.32 £ 0.07, 33.0%)
Ak Aol tigh W] Y A Rl AL o LERY Barel SXle] e WS 9 o Sl
o o], o)A eJg, A4 ARrtoz 01710 AEE 33.2% A0 E9Jo] B RS ARRRITE AR E At o
AT}, AFAA 2k F9IA) Aol Uik v ddArel Aol mE fofuldt Aol S ERIA= ekkor) o
HESAG, o)A %, Aaxle] dwEo] S olglztl, v Aol ek AUPAE SaEAI A Al 1]
a9 o5 Welel] ojg dngeo] 5. 53] w3 Wrel tiE wSierh foju|shA @A vkt

of thigh RI=F= 9.3%0) Eaelgion® o] 5 AWeh=tt (p <0.01). oA 9JFS 2.73 £ 0.09% K& (35 Hrh=
£ 3glel i 477k Bt S LRk, 304 vkl gepauct 354) o<l
Cho(2005)°] 2J5ka 3 2:719] 49 F Alo] A% are] ol=2lFo] felsbll s LheRkth(p < 0.05).
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Song 5 (2007)9] QoA 2Al0] WAE ASlF BE o ARhAS ek, Ak ool el
gojo] Aol thal FoIve AP e nAR v, AZ JERIStHp < 0.00D). 914 A5 that n
Shin (2003)& ATR5e] 714 e WS /s 2e  Ei WA ol 4oauhs o) bl ek on, 4
Qeha Shir. TR B ATelAE AAge) B Rk o) ARl UehiRithp < 0.05). %
9 5702 Al2lE BE Qolo) AR e foleld Rl e wEEE AN o) A0S Lehy
MRS AT, Wit ARG A9 ARNE  Qom, nel) i MHEE 271, Yk 2 o] He)e |
ol sl frojv] e w e el o RS Lehgar, S3e] chat ST W) &
JoPALe] ARUETA JFL VAL WAL o HE, o ABAE LreRAITH( < 0.01). 014 L A}
W A9 AP Uehda, ol Aol gel] G X Al AHIRRe] 75, nel e MRS o] kg
L0 27107 ekt A0k B 1) 4RSS g0l UEha, A% WAl el JuEAE dekglct
4300l vjgk VIS ZEE 6] S HFaB (b < 0.001).
7k BaFE & 5 ek 4. AR the ST oS vIA wele o]4
o, W, A% AR o319 A 48.8%91,
Qo ol HE AR 75 T W] YRS wA MRl o

A2l Lol o] eIk, 2] ARrlzto R o)71e] AdvdHe 33.2%

AT AAEAANE GPARe] AR, AR vk gl Higt v, Sxlof] viet v, Hape] tigh
&=, olF e @dE AR 54 A S met 2Aet Rl thet JgAke] RS, o)A od, Al A
L, G AbSA R ARado] ARRkEst o]Ke] WY 10% el Eveiglon® o5 sk thE W
Foll drht Y& T A Brketaat d=e] ol @ Qlol oist A77t B et o] ool e F= Wl
AP GRS tdo® 8l 2006 92 7~10¢9 159 1 JPARS] Yol = AT S5, Yot e
7 F122%-2 wiFeto] o] T 74.6%%0 91F ARS & = o]H o] zlov, o|Zle] Y 48.9%3h = 4
Askolrt. A AFREES ol QQlo®, WA At

el Aske eokshd vt T W FRMAE e Aon, 23 o)A s

L AFAaxe) 7k ah9dole 4%l 2.78 £ 0.07, ¥4 ol Q1o vERth
2.62 £ 0.06, A A7t 3.55 £ 0.05% Azlo] WYaH 5 Ot 24l Tk GRS e AFa
o oRE Sk, GoAte] Uolgl g, Al gl wiE Kkl el dig A E e Eerk glom, ARl
7 spegelel fefuish Aol giglont, dAre] Aol SISl B R, S, el th we] s
51 WIREQl 73-5- 5 ool misl 2] ARalgto] Yiokth. 2 o] 52 WS Fohls Ao} I TRE Y3kl &
ARSI 5 Qs VA AFEsunfel A AR GPARe] Al 93-S vAle a9l gt
e R A7t ey = ofok & Blojt
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